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The Mediation Effect of Perceived Organization
Support on Public Service Motivation and Work
Performance — Starting from the Withdraw of

Military Instructors from Campus
Ying-Ju Pan
PhD, National Taiwan Normal University
Secretary, Central Taiwan University of Science and Technology

Abstract

The Ministry of Education proposed the complementary measures in response to
the complete withdraw of military instructors’ from campus in consideration of the
integration, comprehension and performance of student affair and counseling. The
system of military instructors in campus which have been carried out for more than
fifty years will end. However, the military instructors in universities is the main
personnel responsible for student affair and thus how to cope with the transformation
of student affair, promote its performance and establish a competitive and sustainable
university become a critical issue of higher education. This study selected 51 schools
by purposive cluster sampling for the evaluation of relationships among public service
motivation (PSM), work performance (WP) and perceived organizational support
(POS) and their current status using a questionnaire survey. The results demonstrated
good POS and WP but lower POS. Besides, PSM and POS exerted positive effects on
WP but POS negatively mediated the association between PSM and WP. Furthermore,
the application of PSM-related knowledge to the development of an incentive system
which balances the interest and service to attract, select and retain high-quality student

affair personnel to fulfill the requirement of higher education and social expectations.

Keywords : work performance, public service motivation, military instructor,

perceived organizational support, student affair
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FEER GECE) For - BoainiAbe 2013 & (S E8EE) ek
FUE 2023 FFEERHE MBS ~ JUEH » 2020)  EipmhHFVEERIE
s MR IR (JEdER ~ SABG = ~ 5RUTZE ~ piOnEE ~ RAR > 2016) - FEPRTT
RER B E IR Z AL > i Dl - TR EGHEERE  —RERR
T e ZHERRE] > W BT R RS TE T - sS4
3l s ILABRH] > PR A ZAIEHIE (el > 1988 5 &K > 1996)  BEEEL
/8~ &B AL G SRR > EIRERA GBI 2T IR T 2 REVERE
et 24N > AR E A PR R AR R - HL/E g - PR AR AR
SR B IR IIAE L ERT e R s e REE R (BE R A=
2011) - FHFI| TAEAHBRR T T 8830 - B TIERL T ieEZe 4 ) R T 24 AT
2 EE (BIER » 2004)  —fREAFWAHEINBZEFREEEEO /AT
B > LU B ZE SN AR fe e (PRIESE - 2004 ) - B8 5 AR T 2 K B3
HWETEZET] > TIESS RS - 28T > FERHEr i e RE2H T
SEB T HIBE SRR BREE 2 Fa - DR E B EE
BORANET TR - A ES B AR B E T IF 2 et - BT sassdt - 1t
2007 FEETHR T RHEDRAIL KSR e B2 A s BB AL A T AF 2R A D E st
Ko BN IR S e A S B AR LAF RS A E st E > IR E
RERE A BB B E TIE AT - SRR A s B E TR - REHheE
ol == IR A 82 > ECP R EEATE RS 2014 I BHAE T H
HERHIE > ERBEPARSZ I B R A R EEEE » SR E AR
BTAE (BIAHE > 2014) » (HEEAT R - REFBEHIAERLE ~ HillHE
ERISAEMT -

TRERAE e IR R 3 SR AR R 5K > PR M SR A& T =R Hom e B 7
WrERZAN FEERKTGTHISE R CAES R ES SIS BBUF & PRELT
SEEE > s |ATSRARI T A EE 2 E e E R E - fEIL R TR 2 3
TR AE (R E - itk > 2001 ) BEIESEHE L AEEREr D A#E,
RNERC e A DURRRS By B iA] > BT TEOREE S 88X DAER A8 /7 » Clark

(1983) WAL IGRHINVFEET T & ERENEATS R HEE TS - 2t T
{ETS R EERETS > WA OESEFREAEREGEA —24 - & - 1t gH
Be - RERET R ERBUTHERRE - RS KAEEHEINEK (Gayle,
Bhoendradatt, & White, 2003 ) » 5§ A2 IR (EZATHIGHVE R - HPDIBAE BT
BB BB A LERE AR BE TIE O ES (BEE > 2013a) » #401H
BB BSERE TR BN AR S R BEE ) R S B8 A B 2 B 2T

(FE > 2005) ST > EEEAFEBIHRE AN B EIEASE 2 E R BRI K5
EBEA RS NSIVRHSERE (BUEED > 2002) - F3E > REERRE 1 SN R f
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B2E - AR TR R B2 A R (e s R SR J 55— & > e A ~ IR
R N B E By HE R AT 2R FREPAEES LFE
EHER  AARIHERESF ] (EEFA 0 2004) - BES S - 2AEH L
T BE S A E NE KT 5 LA R $ET RSB F T B a2
AEBTEANBZ IR E G E T -

PRt 290 SR EWIIEE Rl B E AL~ BEilat ot @ik - s
A RN B AR B 2 — 857 (=5 > 2011) » Perry A1 Buckwalter (2010 ) &2
FAR IR AR RRE AT B L AR B A B R4 TIFENE T HATE (R
e TR A AR A B BRI &Y A LRSS - BUMENA ILAR % A BV E 2T
FoeEhEL N AR P Ehi% (public service motivation, PSM ) ( Denhardt & Denhardt,
2011) ; Robbins (2001) T2 Fs4H%HA S E R4 HAREE S Y F R BN R 2
—  AHARSE SRR E B A TEE I ~ AT B RN - LRSS A
&k S (B N3 2 —TE %  Shore ~ Tetrick (1991) 58/ B T 45 Bz FI2HARAYZ Ff
BIZE > gRIAMANNHEETT RUMERACH » RS (perceived
organizational support, POS) f5; » fFEA H LAHGFC ANBIE » 2 B TREE
J TARRIHEE (Agho, Mueller, & Price, 1993 ) » [l - MBI LR TIEAN R
PSM TR IGER - ARUCIERERI R AT KEBIEART » Bl Rysi bR EA Bt
F71 2 EERR - HE T ER A e B2 A s LA AY 7 5 B N BRI
PR IR R B A H s 2 S — 4R N BB T 2K - g SRR o > POS BRiBHE
BRGRZAN » ERRRE TE LR LIS IR Z -

AN AT RN N BT GHE - BldEE Aot
AR B ~ TAE G A AR S HSF RERRI % - BT FTRi R I i Ry B2 A SR s iR 7 B
215 > BILSR BN EBITRES RS IR B E > AN EEEAER
SRR B EAF RIS F T -

B~ SORREESS
— SRS

NI EE (PSM) (R385 AT AR RE AR EEE Rt & avE) /7
(Vandenabeele, 2007 ) » &7k H F Az FIAHEA 45 - AR LECEERGHY
Fl 2 H SR B {E AN BREUEE T AN —EE S - EEEMNEE (Pratchett &
Wingfield, 1996; Vandenabeele & Horton, 2008 ) - & PSM B] 1E £ Ao A B FHAR
Tt T S BB R A B S FE (=) (Perry & Wise, 1990) » 22— LITE
ARG A st A HY{E A HUR] (Perry & Hondeghem, 2008 ) - BXS=ad (2009) 37
Fof TEUE T T] DAGE A e A A5 B i A (B B 53¢ Ry AH 48 (R R 4 8% S bRV B 22 4H
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By T S LB A - R E BT AR B HY H AL Paarlberg ~ Perry

Hondeghem (2008 ) R R @17 S RREY A FLAHAS - B ER TSN E
2 A A S AR 5 E BRI SRS » (R Ry (e A 2 B EE R T A B s [{E A
IOAGHSR Z A1 -t e IEh AR AR E S PRI TE) » =AY O R B O FE R A

TR E T = R SUE R R BRI R ST « I - —(EARGERY A SRAHAS - HaH
SR B NS S B REV A HAR B 8% (Rainey & Steinbauer, 1999) » FR T
NHARE TAER g #E S PSM EHYAERES) 2 /b » PSM B B8 I [A] 52 2240 8% KGE -
s B A SEY A BT R BRI EE) (Perry & Wise, 1990 ) » PSM B RERIEE (A
556 R{% (Hondeghem & Perry, 2009 ) -

AL - BRI S NIRRT IR £ RN 5% - ez B RV
EBRTAEMARAFRBOEME R - RFEARLS QIR BHY B R EFEEN
(Pattakos, 2004 ) » AR A B —HBSERE - TN THREE - B
> EZEZEAFERE (Staats, 1988) « [Nt - AFHARFHEE N B2 — BB
B BRI F R E AR - WA RS E R AT AT B N & DR
BRI AE R AT AT ~ BEEES > WS EAYRE (Denhardt &
Denhardt, 2003 ) - & A FHABSHTEFRBEEG H HTTGHVELSES - AR TR E
JEERZ FEE R L A K SR Bk ~ 4RSI 2 Bl (R RIS 0 R (e s S AR AR RE O (2
SEf > 2006 ; McSwite, 2002 ) - # LA &G Ry AL B FH IR RS [REHY A HE AR5 Ehtk
A WA SRAHERHITT B SAHE E% (Denhardt & Denhardt,
2003) °

= LRGSR E R

TARERHAHAR T R S R TR 2 — I R A H AR AV S

12 (Yusoff, Ali, & Khan, 2014 ) » 2502 550K (efficiency ) ~ XEE (effectiveness )
FRT Cefficacy) WEFEFRIL (B85 ~ a4l » 2010) » 5 TERHSH E IR
HEZHY - Colquitt ~ Lepine f{1 Wesson (2009 ) 2 Ry ZERIhEI G MAIFEE B
THYERFRIA - BB P IRYEE B RILVANGEH & THYERCRI - S &
THITARS RIS E HIERMEEZR (Yusoff et al., 2014; Yusoff, Khan, &
Azam, 2013) o R - 8850 REFHYTAEST BRI RaHARHT R RASE » {47 FigterT
Ry HEL TR SN A PR (Campbell, 1990) - FEE BRI AV - BA4rHY T
VE1T By ME VR BRZ BB EE AR BN - BN O TIELSMYEEIAR (Cai &
Lin, 2006) - (N[t - TAFECMEES B SR > BEE B LS MYEAM S
5 > A REEE LIFEHYEEESE S (Motowidlo, 2003 ) » H iz (oGS EFE T/F
(EF5 S E) P AVAR Fp M SR 0 MR RY R ~ FORE ~ 458 K R fif( Cai & Lin, 2006; Griffin,
Neal, & Neale, 2000) ; HAthIERARITAZ LATRE S Fr4H 4% Fe - & BRI (B 5 S 8]
(Borman & Brush, 1993 ) AR B TR A K ERE1FEFRZE(Cai & Lin,
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2006) - —fIME @ IRBFERAHPIHTTEER - ELENTRRE L FilE
B TAF AR REE RO DR (29408 > 2003 5 3REHEGN - 2004 5 Byars & Rue, 2000) °

Borman F1 Motowidlo ( 1993) 22/ Campbell (1990) HYRHZEZE4E » 1B TAF
SR E I Ry TSR (task performance ) B2 T FBEEERY  ( contextual
performance ) » HAEBKER AT TIEF &IH BB EFIASIZE - FENT
flo CAERY HASRE (BRI e & T Bt A SR 4R B4 TAERIZAY APEEE
% REEVISRER T A - BFRIESEIN TIERY E8fEREE 2L (Van Scotter &
Motowidlo, 1996 )« {lE A\ #& Hy B4 T/E & BhAH 4% 2 s H 15 ( Campbell, 1983 ) »
EBERUFR B T T A% CEBIHTREE - R SRR H A S i 225
I TAEERRIA (AEdE » 2013) - 2800 » Ry T EHAHER BT - dHSmE B TR
EfE ) > Hp— I EER A E TR LR E R - (HiE T Rl aH ek %
ReRfEMHEER (Katz, 1964)  BUEREBIEHER SR EAEEEH > 1]
Ry R TRV E 2R {CA] (Borman & Motowidlo, 1993 ) « fE3&- 4Bk {55 F
B B S FEERAE IS E MR (BRI IR A2 0k x
E RS TEBEHIHENTE (Arvey & Murphy, 1998 ) - fESEA I RE S R
T AR - S TR S B APE O Ei Y E 2 (Arvey & Murphy,
1998; Katz, 1964 ) » ¥aH&RIT = » RIHEXETE K EEPRIETS N TIEVIERERN
FEARANEEE (Van Scotter & Motowidlo, 1996 ) -

= SRR R

Blau (1964) S0 5E B TR FIHGSH H(EE - =K gE4A—ElEEE
TE I TR HAH R0V 2 H5 R M 2R aH s BT - IRt 4H8% S5k (POS)
545 B TAEPESG TBEC R iR E S U EHSH E THE
o~ BRI S TIENEAYFEE (Eisenberger, Hutington, Hutchison, & Sowa,
1986 ) » B Tal Fy#HEkE & 25 B CaVE SRR B N B TRV 220 8% 5 H P [E]
IREFE - —f%M S @ dHES EEH B TIERELEKE > 70 B AHERUE S
Y B TRFA R AHARRUAE ~ sk D i S Rk =) ( Mathieu & Zajac, 1990;
Meyer & Allen, 1997; Mowday, Porter, & Steers, 1982 ) ; 1fij & TRl EL#AF F4H 4% &
ohi o TREEHARE AT AR A] ~ B8 ~ ¥ & AN AE R & e e e aH 4 - B
F O ERHREAENEBIN B T jE T R MET F20R %k = (Rhoades &
Eisenberger, 2002 ) - ZHI4HRE 5 T HHZREEEZIE > RS E T8
YA FiTlol e - A 95 R AV RER B R BR (% . B TS B IESTHAR(RAV IR
A A E A — A D B4R B TERINVEGREE X 8 TEMR EER
HyELEE M {= 72 (Eisenberger, Cotterell, & Marvel, 1987 ) - Eisenberger % A (1986 )
TN RS B FEEEL » B TR B4 SR ST 7517 By > IR A A0S REE a2 R
TAEERE » DEEHE AT A HAR 5 BYERZ 5 Etzioni (1961) 3758 T BA4H
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A HOHRR BRI AR Y B TR0 R B C SRV E I ERAH AR AR BtHY [l 2 Y
Y B TS TR HAGRHERAY)E Soh i AR [l - Bl & @r) -

815 wolE BIEESR  Blau (1964) #E—2 505 B TR FISHE N HEEHER
AR ERATEEB A S Ay - & A AR [m| e H AR RS IR PR T & BB B TE85 7 H
2SN > B R s e AR EOR Ay A M T & DA dH 48y B 7 - 0 H H 3
HE A FIHERHYSE) - BEAGTT S > POS RutE#ELHAR K B TREVE RN E > &
B T RGZHESAVIZ RS - (AR THISUS -

Eisenberger £ A (1986 )30 ByaH& 7 i am LS 1+ e s AR & ~ O 24T
L -BNEIHASE Rt B 4E 75 oK OB > FUSAR I L3R A AR (Bansg hngd
SRR ~ SO RENR ) BT (B I T s R R G4 ) 5
HHHI4E 5 (Rhoades & Eisenberger, 2002 ) i ELEZZE R ZH 1575 AFRFT - Rhoades ~
Eisenberger §F4h POS MHEA SRk - S FRAHSSEEIEL TIEIRR ~ T8 735 a4
NP R POS W= Reg BN Z » H A 4H SR TFERIEE /30 R B
TEREEES i E Ao EA B s b & T POS » HaH &% il /BB &g - FH38
el - TrEREN: - B E2M: - SLEEEE IS E S HA A TERE » A3
&7 POS s B i - B T H#mN T E REEI R TE - B
LHEk Py R B E R A SR E VARG R R R B AR 0] 6 > A
AR 8 D0 <7 3515 DA N R B B s FE A 15 R RR (% JRRE R A TR &ERT
HE AR BAR P IE R RS EDE PR IERAFRESG A FOEER -
R B NN E R BC MR ERAE S B TR L R 2 sH SR BU AR T e &R B T ¥
LHER A EIEAVESE - £74 POS IVEHEIRUE -

VO~ AR BENE ~ ARG ~ SHER SR R YRR A

Campbell F1 Pritchard ( 1983 ) 57 Fy Bl nT 2 (L& RS 5 171 4H 4% H AR AT ERTT &
e W Z TIERER Bt 5 TAEERNMN EH A E RN ZE Z —(Campbell, McCloy,
Oppler, & Sager, 1993 ) - H ¢ Perry i1 Wise (1990 ) F+EH PSM B T /E4E50E 1E
FHRE 2 s » 30 Fyre PSM ERSE TAF Lt M AT AT L) » gIHEA
AEEES M EERREE TSR E - ST ESH S PSM B T{E4
B RHEIT RIS - S 7e8E PSM B T/EEAR Z IEMHREA (Andersen,
Heinesen, & Pedersen, 2014; Belle, 2013; Vandenabeele, 2009 ) ~ #5717 323H PSM
(il A\ B FF4E%% (Naff & Crum, 1999; Vandenabeele, 2009 ) ~ 4553054 ( Alonso &
Lewis, 2001 ) ~ { A 4&%% ( Leisink & Steijn, 2009 ) Kz 4H#%45%% ( Brewer & Selden,
2000; Kim, 2005) [ 1E [ HEZHIR G - B0 H9TETR PSM B T{EAERHY
BRI o AR D » FE[E]— I8 B W BB AR E R A Th B T AHRE - %
KERAGRAIN #2 (Alonso & Lewis, 2001 ) » BB RS2 & 28 1 5
EN% > PSM ¥ T/E4E% 2 & [A8225 Van Loon, Kjeldsen, Andersen, & etal., 2016 ) ©
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TRAFFIZNEE (2020) 78T 30 425K PSM B T /EEEUMH BT ST E T2 > 3830
PSM B T{EGN 2 T ERE L IEAHRE » fERD PSM Ry (/G TE S A R A 5E
J1e —HIME » B LOHERGE ORI RaER e R A EE TR
DAPE Ry <cta » PERE[O[ERBCCHARY OIEER T S B8] 5 THEHERAVEE S WA A
BEEE TAFEREE B TIEfT /L > At » BT POS Aifs > B TR A TIERTT
VAT (Orpen, 2001) » ZR ABRGEAERBASCRZ 38R » P2 E R I980R
POS 81 T{E4E54[4 2883 FAHRH (Rhoades & Eisenberger, 2002; Watt & Hargis,
2010; Webster & Adams, 2010) - B23% ~ FIHE| (2018) BB E LEE SHERRELHY
MGHE » FERA LIRS BIEAAH 8% S R RE B (E A TR > AN [EIRE A
[EI R A I s B -

PRI > SRS ~ B ~ w=lEE (2011) A& Rt T » BIHAG AR
HAEZEAT (i) BT BEEIE ((REHZRIRD Jb » ] Rl -
Rl - AWtTE—8H ¥ POS MHEASCRNERE TR » 530 B THEAHARHI R B2 H
A EETAH 4% P45 T Y 7 5 EZ ( Bisenberger, Fasolo, & Davis-LaMastro, 1990;
Hutchison & Garstka, 1996 ) » 15 fai 5 € {5} B AV A #4 8 {4 ( Whitener, 2001 ) »
M B HEN ONEEEEE - [FFF - SMoiE#iR POS bR T HEI AT AR
EIEFFE I POS BSG8 TIE RS MBI AT BRIVRARFEE (P ER (FF
HEE 0 2016 5 5RESE » 2016) « BURIHSEHERR POS YIS RVEURIREAEE PSM BT
TEGEHRAERA SHEIREE - (U3 POS &8 PSM B T{E&RHIRA % -

S~ BIFGA
— ~ B
WIS SHEESE PSM ~ TAEGURR, POS HBL BRI - IS LIRS A BBl

AR TAENE PSM ~ ARG POS HIBAMAIEE » BEAT ORI ERST - 2
e B e g fatEl (AnfE—)

HI1 : PSM B T/E&Z A B A TEHBE A
H2 : POS B T R85 Z [l HA IR HIBH (%
H3 : POS ¥f PSM B T{F&5HYRE (B A ETECR

SHAHSIFFIER

S

1 BT ]

AR BT TAF&RL

s
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REERTE HHY - AbTStE B R GH ERETRE=GRENT 5T - T ARERETR
EBE I TR N B AR B - TR AR VBRI S Bl - 322
AR S L AE A B PSM ~ TIE&5 U POS HREAEL - 5t E i
IR

(—) W LH SRS

A FESEIER SRS PSM ~ TIEGRUK POS it > RtElRTH ARG Z
AR NE » A E = R EE G BT MRS E &S T
IR - =R EHFEH R Ry - BOLREEIE £ (T - A2 2 Hl#E
KEFZNE - REER 2 ERETHEEIE > 525 " PSM ~ TIEE K POS
MG —ismEEIET 41 8 -

(Z) HEHEMRE

AW FEER IR R TR 51 BT RSB TG A (BR &k 2014
4 H10-30 H) > 307 536 (06 » MFRESTEE A CRERE - ARUEL 499
{7 ([ER 93.1%) -

(=) FEtER PR

& EE RO R ETTRIGYRE 55 > [ER] SPSS K& AMOS #istikEg
AETER Bl RERE » LR A DR G A s iC M ke & R
H s E T ot R AREREIRL - DI BIR BT ~ Horkh - £
HEF S SFH TREEEARZ MBI BCRHE © HESm IEAR T oA Ry Bes MR 2 o bt

( Confirmatory Factor Analysis, CFA ) K [&fZ#EEF (Hierarchial Regression ) e

=~ Wi

AT EEFHEREREHEIIA R (BaBE ML AR ) ETHEHE -
FEHEL (2013b) GETEREUR - BEIREREHETA 159 A > IFRZETARE -
BN R RBOHERERGIREII A BFE =R AWtseatEifedts 147
FTREZRR » AWIFEsRILE BRI B 51 Pt - St A AT A I
BETHGHAE -
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g~ Wi7E TE

AR BE 5 R R R O 2 R S A ek B A 9 35 T B e R o < BT 1
EFRAEAHBANTFE PRI (EE S HE ASERVE IR — R A

(—) PSM

AWFELUEBAIAIFFERE (2014) B T oA IRBEIRER ) (aE
.76 £.87) BHIEA PSM » 3% ER A LUBGEAVES SO LRIEE M MG AR
ATt 2l S B LR R PSM B3R - WEE S AHEAEEE ~ FE0RE
BARIE =8 20 & > DL Likert AFSER (1 FoRIFRAFEE @ 5 BRIEREE)
firE > S AEE PSM A -

(&) LIEERL

A2 DL Van Scotter F1 Motowidlo (1996 ) Fr4RZiny MMEEERESE |
( Contextual Performance ) f&H & 77 By \FE{E#E ( a=.89) X TAEZEEN( a=.94)
&t 15 8 > Dl Likert AFER (1 FRIFEARFEE S TrIFEFEE) HE > 44
RSN EI A B RE TIEEAS

(=) POS

AHFFELL Eisenberger T A (2001) #fE 2tk " MISAHSEIFEER ) (a

=85) 7Nl MEEI N B ERZ 2IMHERE 0L E 7 2 AR > Likert 7188 R

(1 IEFEARE > S RIFRRE) ToBmS R A\ Sat RaaR O
KEREABNAREE A > (AR AHECHEE RS -

(MU) ERUERER

A5 EES PSM ~ TAEGRN f POS 8 TH 7 MHRARI G TRIGHEE - il
&0~ PSM = H51H a {H 70 F.83 ~ .75 B1.89 » #EH8 o {H.92  T{E&HY K%
I o {H 77 7 Fy.86 £1.94 - BAG o {H.95 5 POS fEHI 2 o [HRI /.93 (41— ) » #HA
KL EEE R - 58 > BadERZESTERER  SEHECNRAREY
£ 0.4 DL E H Z2EZ /KA NSV ERCE R R 5y - x 2=2484; df=764 ;
CFI=0.87 ; TLI=0.86 ; RMSEA=0.07 - . GFI B TLI ffK%E 0.9 DL B2 > (H
{i<f% Cheung & Rensvold (2002) WHFT#I > B T RMSEA 24 » HAMHYHEECEE
TR AT gE o R R AN R INEGE H B g hnm (E (B8 )N B E & 5
HEAHERCE - AR RMSEA 7EiHEE G SN » REALLFF L HMIETEF
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( Browne & Arminger, 1995; Marsh & Balla, 1994 ) 5% F—{E = 2 LE 1512 ( Raykov,
2001) » EEA A& =(E DL EREHEIET - BE2L RMSEA (U5 HEE=CERCE 2 (6
(ZFXHE » 2006) o FHILRT 5L » ABHZE R RS R SREAE » (B1))8 m ez
Z#E  Bfff— 22 -

1 SIS EER
ComE B mEE RME RKE ol
- . . .
ANFEFRRHE 3.79 0.59 1.00 5.00 0.83
il 3.78 0.50 1.57 5.00 0.75
SE5% i 3.60 0.60 1.13 5.00 0.89
=t-18 3.71 0.49 1.25 5.00 0.92
TArREX
N3 4.06 0.48 1.57 5.00 0.86
TAEZmR 4.06 0.56 1.50 5.00 0.94
&3t 4.06 0.49 1.53 5.00 0.95
POS 3.31 0.75 1.00 5.00 0.93
PSM
ANFEFRRHE 3.79 0.59 1.00 5.00 0.83
il 3.78 0.50 1.57 5.00 0.75
B - &R

— ~ AR

AFestERERBEENA R (BEHERLZAR) ETHEHE  HE
FHARERIIHNER AR - SUEHEZHBRALNS > IR (55.5%) %
PYANILERE (44.5% ) SRR — MRS % (61.1%) - MEALfGLR LR
BAR (8 49.1% : 51 50.9% ) giiEEHEAINS > BEEZ (71.2%) H
I 45.4 5% 0 FELLEEAWIZEATLL EREEE (58.7%) 0 1% EEME © E
AT LEEE 83% - HEEHR 35%RIKLEANR > HIlIZES 65% > FEAILIH
R RS (61.8% ) “PH TIEFELY 20 &£ (BPGERALLY 9 £ ~ EAEAr£Y 10
F - REERY 1 F) > MEREIARFIHE L 13 A -
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FLIT

—EREE 305 61.1%

[
<l Rkt 194 38.9%
— &R B 245 49.1%

4R
FRALARA] AR ERAY 254 50.9%
B 333 71.2%

’ l
£ p’8 135 28.8%
=R} 21 4.3%
B KEE 182 37.0%
WrgeATLL B 289 58.7%
B 452 90.9%
el R 45 9.1%
0 84 16.8%
— 1 96 19.2%
2 266 53.3%
3{ELLE 53 10.6%
HilEE 324 65.2%

[
ac BeZANE 173 34.8%
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