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2018
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TOEIC EF
2016
With the cameras here, | have to say the things | want to say in Mandarin.
I
apologize for that. Jadotte
Yes, 1, | have problem of saying the
Chinese language. I'm
sorry. 15

Well, after they leave, we can have a freer discussion.



https://www.youtube.com/watch?v=7Ul_Kimo_Ik
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[ 2009
10(2) 375-419 http://www3.nccu.edu.tw/~osh/publication/
A29-Lang&group.pdf

[ 2013
16(3) 1-30 http://www3.nccu.edu.tw/~osh/
EPF.pdf

[ | 2014

139 1-64 http://www3.nccu.edu.
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tw/~0sh/NCCU-Law.pdf

[ 2018
106 169 12 105-114
http://www3.nccu.edu.tw/~0sh/169 Published%20Version.pdf

[ | 2019
107 488
22(4) 1-22 http://www3.nccu.edu.tw/~osh/Pin-
Standard.pdf
[ | 2016/3/10
@ https://opinion.cw.com.tw/blog/profile/
351/article/3986
[ | 2016/3/28 —
@ https://opinion.cw.
com.tw/blog/profile/351/article/4066
[ | 2016/4/29
@ https://opinion.cw.com.tw/
blog/profile/351/article/4195
[ | 2016/5/17 —
@ https://opinion.
cw.com.tw/blog/profile/351/article/4279
[ | 2016/6/14 ATM
@ https://opinion.
cw.com.tw/blog/profile/351/article/4407
[ | 2016/8/16
@ https://

opinion.cw.com.tw/blog/profile/351/article/4661

[ | 2016/9/5 @
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https://opinion.cw.com.tw/blog/profile/351/article/4746

[ | 2016/10/11  Oh yes, English is important! So why do universities
cheat? @ https://opinion.cw.com.tw/blog/
profile/351/article/4868

[ | 2017/2/22 —
@ https://opinion.cw.
com.tw/blog/profile/351/article/5375

| 2017/417 @
https://opinion.cw.com.tw/blog/profile/351/article/5517

| 2017/6/12 @
https://opinion.cw.com.tw/blog/profile/351/article/5776

| 2017/6/29 @
https://opinion.cw.com.tw/blog/profile/351/article/5835

[ 2017/7/21 @
https://opinion.cw.com.tw/blog/profile/351/article/5900

| 2017/10/2 @
https://opinion.cw.com.tw/blog/profile/351/article/6191

[ 2017/10/20 @
https://opinion.cw.com.tw/blog/profile/351/article/6244

| 2018/1/23 @
https://opinion.cw.com.tw/blog/profile/351/article/6552

[ 2018/4/30 OK
@ https://opinion.cw.com.tw/blog/
profile/351/article/6837

[ | 2018/9/13 @
https://opinion.cw.com.tw/blog/profile/351/article/7269
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[ 2019/1/29
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@ https://opinion.cw.com.tw/blog/profile/
351/article/7819
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2018 2030
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2020 2020
2021
2020
2018 2020
bilingual education
stakeholders
bilingual education Garcia 2009
2017

teaching English as
foreign language, TEFL
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Lin &
Wang, 2016
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2019 2020

Lin, Wang, Li & Chang 2014
Constructivist Mathematics

Content and Language Integrated Learning, CLIL

Yang 2014
CLIL
Yang 2014 CLIL
()
2020 2020
quick fix

Lin & Wang, 2016; Luo, 2014a; Luo 2014b; Wang &
Lin, 2013; Wang & Lin, 2014
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role model

[ 2017 —
https://opinion.cw.com.tw/blog/profile/351/article/6220

[ 2019
305 116-125

[ | 2020
721 1-12

[ 2020 10 https://www.chinatimes.
com/newspapers/20200722000512-260114?chdtv

[ 2020
https://newtalk.tw/news/view/2020-06-12/420479
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u 2018 2030 https://mwww.
ndc.gov.tw/Content_List.aspx?n=FB2F95FF15B21D4A&upn=5137965B2A81A120

[ | 2003

u 2020 2030 https://www.cna.
com.tw/news/aloc/202008210233.aspx

[ | 2017
1-7

[ 2020 10
https://udn.com/news/story/6885/4719261

B Garcia, O. (2009). Bilingual Education in the 21" Century: A Global
Perspective. Chichester, England: Wiley-Blackwell.

B Lin, T.-B., & Wang, L. (2016). Native English-Speaking Teachers (NESTS) in
Taiwan: policies and practices. In Fiona Copland, Sue Garton and Steve Mann (Eds.),
LETs and NESTs: Voices, Views and Vignettes (pp. 151-168). UK: British Council.

®m Lin, T.-B., Wang, L., Li, J.,, & Chang, C. (2014). Pursuing Quality Education:
The Lessons from the Education Reform in Taiwan. The Asia Pacific Education
Researcher, 23(4), 813-822.

B Luo, W-H. (2014a). An Inquiry into a Collaborative Model of Teaching English
by Native English-speaking Teachers and Local Teachers. The Asia-Pacific Education
Researcher, 23(3), 735-743. doi: 10.1007/s40299-013-0147-0.

B Luo, W-H. (2014b). An Inquiry into the NEST Program in Relation to English
Teaching and Learning in Taiwanese Primary Schools. English Language Teaching,
7(1), 149-158. doi: 10.5539/elt.v7n1p149.

B Wang, L., & Lin, T.-B. (2013). The Representation of Professionalism in Native
English Speaking Teachers Recruitment Policies: A Comparative Study of Hong
Kong, Japan, Korea and Taiwan. English Teaching: Practice and Critique, 12(3),
5-22.
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B Wang, L.-Y,, & Lin, T.-B. (2014). Exploring the identity of pre-service NNESTs
in Taiwan: A social relationally approach. English Teaching: Practice and Critique,
13(3), 5-29.

B Yang, W.-H. (2014). Content and language integrated learning next in Asia:
evidence of learners’ achievement in CLIL education from a Taiwan tertiary degree
programme. [International Journal of Bilingual Education and Bilingualism, DOI:
10.1080/13670050.2014.904840
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bilingual education

Freeman, 2007

2019
2020

_ Tamil

2015
2015 12

2015 16
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2018 2030
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2011 1

2018 3
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2008 Paulo Freire 2006

name the word
2020 2019 2030
2018
2018
2002 Pierre Bourdieu
cultural capital Bourdieu & Passeron, 1977

John Dewey
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Dewey, 1936, p.476

2019

[ 2018 No Chinese
https://www.cw.com.tw/article.action?id=5092357

[ | 2018 2030 https://www.ey.gov.tw/Page/
448DE008087A1971/b7a931c4-c902-4992-a00c-7d1b87f46cea

[ 2015 —
[ 2002 —
158 36-39
[ 2020
721 1-12
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[ | 2019
177 20-27
[ | 2011

https://cirn.moe.edu.tw/WebContent/index.aspx?sid=9&mid=23

[ 2018
https://cirn.moe.edu.tw/WebContent/index.aspx?
sid=11&mid=5867

[ | 2019 https://www.edu.tw/News_
Content.aspx?n=D33B55D537402BAA&s=FB233D7EC45FFB37

[ | 2008
41 201-214

B Bourdieu, P. & Passerson, J. (1977). Reproduction in education, society and
culture. London: Sage.

B Dewey, J. (1936). The theory of the Chicago experiment. In K. C. Mayhew & A.
C. Edwards, The Dewey School: The laboratory school of the University of Chicago,
1896-1903(pp. 463-477). New York, NY: D. Appleton-Century.

B Freeman, R. (2007). Reviewing the research on language education programs. In
O. Garcia, & C. Baker (2007) (Eds.). Bilingual Education: An introductory reader
(pp.3-18). Clevedon, UK: Multilingual Matters.

B Freire, P. (2006). Pedagogy of the oppressed (30th Anniversary ed). New York,
NY: Continuum.
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2018 12 2030
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immersion
education
2010
Content and Language
Integrated Learning, CLIL
CLIL

CLIL
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2
English for academic purpose, English for specific purpose
2010
2030 2018
2030 10
[ 2018 2030 https://

www.chinatimes.com/realtimenews/20181206002636-260407

[ | https://ws.moe.edu.tw/
Download.ashx?u=C099358C81D4876C725695F2070B467E436AA799542CD43DD
55F44F76C8950FAF5BE75D0BBID91C062DA99F389E408768930FF593071A50E
83235D73E688184C91E2F5A13E278396230B1EECF4B8CD24&n=9C7FB99A929
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2FCA2688C18F739E9EC6EAB306F854C71C3C189BF9270B1D0B5EF75D92032B
496B94B&icon=..pdf

[ 2010
https://huangct.pixnet.net/blog/post/36732673

[ 2010
http://research.ctu.edu.tw/vra/resources/99/11407/B02/733/5/f8ed86eb3096¢ffe0130d

[ 2018 6 3
https://www.ettoday.net/news/20181204/1322758.htm#ixzz5azRn6¢c8F
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2020
2019
Orwel
Baker, 2001; Tabor, 1997; Cummins, 2001
Littlebear, 2007  xii
diffusion of English
paradigm
Phillipson & Skutnabb-Kangas, 1996 2013a 26
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2013
2005 77

English-knowing bilingualism
2013a

ecology-of-language paradigm, Ricento, 2000

Garcia 1992
Gracia
2011
Garcia
1:52-53 in
in in (
)

negative language planning
positive language

planning, Fishman, 1997
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(1)
()
(3)
(4)
(5)
(6)
(7)

(8)

1)
De
Houwer, 2009

25
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()

De Houwer, 2009

o0 T

(3)

Tukung Sra/ 2013
a.
b.
C.
d.
e.
f.
g.
h.
(4)
Tukung Sra/ 2013 King &

Mackey, 2007
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e.
f.

()

King

& Mackey, 2007

a.

b.

C.

d.

e.

f.

g.

h.

(6)

King & Mackey, 2007 2016

a.
b.
C.
d.
e.
f.
g.

(7)
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3.

Ada, 1995: 177

: MOST
107-2410-H-143-004-MY3
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n 2013a

9(1) 1-32
n 2013b
n 2016

9(3) 1-46
n 2008

53 79-106

n 2005

245-262 =

B Ada, A F (1995). Fostering the home-school connection. In J. Frederickson
(Ed.), Reclaiming our voices: Bilingual education, critical pedagogy and praxis.
Ontario, CA: California Association for Bilingual Education. Available (retrieved July
2009): www.osi.hu/iep/minorities/resbook1/Fostering.htm

B Baker, C. (2001). Foundations of bilingual education and bilingualism.
Clevedon: Multilingual Matters.

B Cummins, J. (2001). Bilingual children's mother tongue: Why is it important for
education? Sprogforum, 7(19): 15-20.

B De Houwer, A. (2009). Bilingual first language acquisition. Clevedon/Buffalo:
Multilingual Matters.

B Fishman, J. A. (1997). In Praise of the Beloved Language: A Comparative View
of Positive Ethnolinguistic Consciousness. Berlin and New York: Mouton de Gruyter.

B Garcia, O. (1992.). Societal Multilingualism in a Multicultural World in

Transition, in H. Byrne (Ed.). Languages for a Multicultural World in Transition.
National Textbook Company.
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B King, K. A. & Mackey, A. (2007). The bilingual edge: How, when and why to
teach your child a second language. HarperCollins.

B Littlebear, R. E. (2007). Preface. In G. Cantoni (Ed.)., Stabilizing indigenous
languages. Flagstaff: Northern Arizona University Center for Excellence in
Education. p. xii.

B O’Regan, H. M. (2018). Kotahi Mano Kaika, Kotahi Mano Wawata--A Thousand
Homes, a Thousand Dreams: Permission to Dream Again. In L. Hinton, L. Huss, & G.
Roche (Eds.), The Routledge Handbook of Language Revitalization (pp. 107-114).
Routledge.

B Phillipson, R. & Skutnabb-Kangas, T. (1996). English Only Worldwide, or
Language Ecology. TESOL Quarterly 30(3), 9-24.

B Ricento, T. (2000). Historical and theoretical perspectives in language policy and
planning, in Thomas Ricento (Ed.) Ideology, Politics, and Language Planning and

Policy: Focus on English (pp. 9-24), Amsterdam: John Benjamins.

B Tabor, P. O. (1997). One child, two languages: Children learning English as a
second language. Baltimore: Paul Brookes.

B Tukung Sra/ 2013 —
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2016 5 New Southbound
Policy, NSP
New Southbound Policy Promotion Plan, 2016 2017 1
National Development Council, NDC 2017-2020
National Development Plan, NDP

2030 “Cabinet approves 2019,” 2018; “NDC rolls out,” 2017
2018 12 2030
NDC, 2018a NDC 2030
8 16
NDC, 2018a
NDC, 2018a;
2018b
2017-2020 2030
17,000
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700 Lin, 2018

Content Knowledge
Classroom English Pedagogy Curriculum
Design
108

(1)
()
(3)

10% W.indham, 2018

;32
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English as a Foreign Language, EFL
Teachers’ Self-Efficacy

Mastery Experiences Bandura,
1986; 1997
Wang & Lin, 2014
20%
Wang & Lin,

2013
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English as Foreign
Language, EFL Jenkins, 2006; Kirkpatrick, 2006

Standard English Native Speaker Norms Kirkpatrick, 2006;
Norton, 1997

Jenkins, 2006; McKay, 2006
64,000 Department of Statistics, 2019

2030

2030

B Bandura, A. (1986). Social foundations of thought and action: A cognitive theory.
New York: Prentice-Hall.

B Bandura, A. (1997). Self-efficacy: The exercise of control. New York: W. H.
Freeman.

B Council approves program to invest US$17.7m to raise English proficiency.

(2009, April 22). Taipei Times. Retrieved from http://www.taipeitimes.com/News/
taiwan/archives/2009/04/22/2003441741
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B Department of Statistics (2019). Number of foreign student enrollment
inuniversities. Ministry of Education. Retrieved from http://stats.moe.gov.tw/files/
important/OVERVIEW_N15.pdf

B Guidelines for New Southbound Policy (2016). Taipei Economic and Cultural
Office in Brunei Darussalam. Retrieved from https://www.roc-taiwan.org/bn_en/post/
644.html

B Jenkins, J. (2006). Current Perspectives on Teaching World Englishes and
English as a Lingua Franca. TESOL Quarterly, 40(1), 157-181.

B Kirkpatrick, A. (2006). Which Model of English: Native-speaker, Nativized or
Lingua Franca? In R. Rubdy & M. Saraceni (EdSs.), English in the world: global rules,
global roles (pp. 71-84). London: Continuum.

B Lin, Rachel (2018, October 8). English class hours, bilingual classes to be
increased. Taiwan News. Retrieved from http://www.taipeitimes.com/News/taiwan/
archives/2018/10/08/2003701963

B McKay, S. L. (2006). EIL Curriculum Development. In R. Rubdy & M. Saraceni
(Eds.), English in the world: Global rules, global roles (pp. 114-129). London:
Continuum.

B NDC rolls out 2017-2020 national development plan (2017, January 24). Taiwan
Today. Retrieved from https://taiwantoday.tw/news.php?unit=2,6,10,15,18&post=110
699

B National Development Council (2018a). Blueprint for developing Taiwan into a
bilingual nation by 2030. National Development Council. Retrieved from
https://www.ndc.gov.tw/en/Content_List.aspx?n=D933E5569A87A91C&upn=9633B
537E92778BB

B National Development Council (2018b). Taiwan launches the policy of
developing Taiwan into a bilingual nation by 2030 and deregulates bilingual
education. National Development Council. Retrieved from https://bilingual.ndc.gov.

tw/sites/bl3/files/news_event_docs/press_release_on_december_6_2018.pdf

B New Southbound Policy Promotion Plan (2016). Department of Information
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Services, Executive Yuan. Retrieved from https://www.ey.gov.tw/otnen/64C34DCAS88
93B06/a0e8fd0b-a6ac-4e80-bdd4-16b4cf999b49

B Norton, B. (1997). Language, identity, and the ownership of English. TESOL
Quarterly, 31(3), 409-429.

B Wang, L. Y., &Lin, T. B. (2013). The representation of professionalism in native
English speaking teachers recruitment policies: A comparative study of Hong Kong,
Japan, Korea and Taiwan. English Teaching: Practice and Critique 12(3), 5-22.

B Wang, L. Y., & Lin, T. B. (2014). Exploring the identity of pre-service NNESTSs
in Taiwan: A social relationally approach. English Teaching: Practice and Critique
13(3), 5-29.

B Windham, T. Q. (2018, May 30). Taiwan’s top universities under investigation
for substandard English course offerings. Taiwan News. Retrieved from https://www.
taiwannews.com.tw/en/news/3443986
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Content and Language Integrated Learning, CLIL 6
CEFR B2
2021 2
150
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' /
Content and Language Integrated Learning,
CLIL /
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language for learning
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[ 2020 9(5)
51-56
[ 106 10
26 1060091824 https://www.k12ea.gov.tw/files/class_
schema/jh/3/03- pdf
[

2019.7.3 https://www.doe.gov.taipei/News_Content.aspx?

n=0F560782595DACFC&s=2E30AD12633B53C3

[ 2020.7.21 10
https://udn.com/news/story/6885/4719261?fbclid=IwAR21L7Bre
H3eviLb7vN44uXc0fM6x9fQ4-FARUpnX3S39jF591LoCAzZWZ5U
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2018
2030
2018 2020 2.0
2020
13 2.0
2030
SIEP- /
110 20
2000 300

2020

English as

a lingua franca, ELF  Jenkins, 2006
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2020

12
13 10

()

1995 Baker, 2011

2020

translanguaging

2017
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Eurydice, 2006

The Common

European Framework of Reference for Languages CEFR B2
()
domesticated organization 1995

digital natives

()

Suarez-Orozco
Suarez-Orozco 2001
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2.0 2030

CEFR B2

2019

90

108

108

[ | 2018 2030

[ 2019
https://www.edu.tw/News_Content.aspx?n=9E7AC85F1954DDA8&
sms=169B8E91BB75571F&s=BE94948F0D339502

[ 2020 2.0 https://reurl.cc/odxdYD
[ 1995 36 53-81
[ 2017

20(1) 35-69
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[ | 2020 622 30-40

[ 2020 7 22 20
https://udn.com/news/story/6885/4720177

[ | 1995 75 32-36

B Baker, C. (2011). Foundations of bilingual education and bilingualism (5th ed.).
Bristol, UK: Multilingual Matters.

B Eurydice (2006). Content and language integrated learning (CLIL) at school in
Europe. Brussels, Belgium: Eurydice Unit. Retrieved from http://www.eurydice.org

B Jenkins, J. (2006). Current perspectives on teaching world Englishes and English
as a lingua franca. TESOL Quarterly, 40(1), 157-181.

B Suarez-Orozco, C., & Suarez-Orozco, M. (2001). Children of immigration.
Cambridge, MA: Harvard University Press.
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The Mediation Effect of Perceived Organization
Support on Public Service Motivation and Work
Performance — Starting from the Withdraw of

Military Instructors from Campus

Ying-Ju Pan
PhD, National Taiwan Normal University
Secretary, Central Taiwan University of Science and Technology

Abstract

The Ministry of Education proposed the complementary measures in response to
the complete withdraw of military instructors’ from campus in consideration of the
integration, comprehension and performance of student affair and counseling. The
system of military instructors in campus which have been carried out for more than
fifty years will end. However, the military instructors in universities is the main
personnel responsible for student affair and thus how to cope with the transformation
of student affair, promote its performance and establish a competitive and sustainable
university become a critical issue of higher education. This study selected 51 schools
by purposive cluster sampling for the evaluation of relationships among public service
motivation (PSM), work performance (WP) and perceived organizational support
(POS) and their current status using a questionnaire survey. The results demonstrated
good POS and WP but lower POS. Besides, PSM and POS exerted positive effects on
WP but POS negatively mediated the association between PSM and WP. Furthermore,
the application of PSM-related knowledge to the development of an incentive system
which balances the interest and service to attract, select and retain high-quality student
affair personnel to fulfill the requirement of higher education and social expectations.

Keywords work performance, public service motivation, military instructor,
perceived organizational support, student affair

202



2020 9 10 201-226

2023 2020
2016

1988 1996

2011
2004
2004

2007

2014

2014

2001
Clark
1983

Gayle,
Bhoendradatt, & White, 2003
2013a

2005
2002

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR




2020 9 10 201-226

2004

( 2011) Perry  Buckwalter 2010

public service motivation, PSM  Denhardt & Denhardt,
2011  Robbins 2001

Shore Tetrick 1991
perceived
organizational support, POS
Agho, Mueller, & Price, 1993
PSM

POS

PSM
Vandenabeele, 2007
Pratchett &
Wingfield, 1996; Vandenabeele & Horton, 2008 PSM
Perry & Wise, 1990
Perry & Hondeghem, 2008 2009

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

;204




2020 9 10 201-226

Paarlberg Perry
Hondeghem 2008

Rainey & Steinbauer, 1999
PSM PSM
Perry & Wise, 1990 PSM
Hondeghem & Perry, 2009

Pattakos, 2004
Staats, 1988

Denhardt &
Denhardt, 2003

2006 McSwite, 2002
Denhardt & Denhardt,

2003
Yusoff, Ali, & Khan, 2014 efficiency effectiveness
efficacy 2010
Colquitt Lepine  Wesson 2009

Yusoff et al., 2014; Yusoff, Khan, &

Azam, 2013
Campbell, 1990
Cai &

Lin, 2006

Motowidlo, 2003
Cai & Lin, 2006; Griffin,
Neal, & Neale, 2000
Borman & Brush, 1993 Cai & Lin,




2020 9 10 201-226

2006
2003 2004 Byars & Rue, 2000
Borman  Motowidlo 1993 Campbell 1990
task performance contextual
performance
Van Scotter &
Motowidlo, 1996 Campbell, 1983
2013
Katz, 1964

Borman & Motowidlo, 1993

Arvey & Murphy, 1998

Arvey & Murphy,
1998; Katz, 1964
Van Scotter & Motowidlo, 1996
Blau 1964
POS
Eisenberger, Hutington, Hutchison, & Sowa,
1986

Mathieu & Zajac, 1990;
Meyer & Allen, 1997; Mowday, Porter, & Steers, 1982

Rhoades &

Eisenberger, 2002

Eisenberger, Cotterell, & Marvel, 1987  Eisenberger 1986

Etzioni 1961




2020 9 10 201-226

Blau 1964

POS
Eisenberger 1986
Rhoades & Eisenberger, 2002 Rhoades
Eisenberger POS
POS
POS
POS
POS
Campbell  Pritchard 1983
Campbell, McCloy,
Oppler, & Sager, 1993 Perry  Wise 1990 PSM
PSM
PSM
PSM Andersen,
Heinesen, & Pedersen, 2014; Belle, 2013; Vandenabeele, 2009 PSM
Naff & Crum, 1999; Vandenabeele, 2009 Alonso &
Lewis, 2001 Leisink & Steijn, 2009 Brewer & Selden,
2000; Kim, 2005 PSM

Alonso & Lewis, 2001
PSM Van Loon, Kjeldsen, Andersen, & etal., 2016

l 207




2020 9 10 201-226

POS
Orpen, 2001
POS Rhoades & Eisenberger, 2002; Watt & Hargis,
2010; Webster & Adams, 2010 2018

2011
POS
Eisenberger, Fasolo, & Davis-LaMastro, 1990;
Hutchison & Garstka, 1996 Whitener, 2001
POS
POS
2016 2016 POS PSM
POS PSM
PSM POS
PSM POS

H1 PSM
H2 POS
H3 POS PSM

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

; 208
I




2020 9 10 201-226

PSM POS

()

PSM POS

PSM POS
41

()

51 2014
4 10-30 536 499
93.1%

()

SPSS  AMOS

Confirmatory Factor Analysis, CFA Hierarchial Regression

2013b 159
147
51

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR




2020 9 10 201-226

( )PSM
2014 a
.76 .87 PSM
PSM
20 Likert 1 5
PSM
()
Van Scotter Motowidlo 1996
Contextual Performance o =.89 a =94
15 Likert 1 5
( )POS
Eisenberger 2001 a
=.85 Likert
1 5
()
PSM POS
PSM a 83 .75 .89 a .92
a .86 .94 a .95 POS a 93
0.4 X 2=2484 df=764
CFI=0.87 TLI=0.86 RMSEA=0.07 GFI  TLI 0.9
Cheung & Rensvold 2002 RMSEA
RMSEA

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

210




2020 9 10 201-226

Browne & Arminger, 1995; Marsh & Balla, 1994 Raykov,
2001 RMSEA
2006
1
PSM
3.79 0.59 1.00 5.00 0.83
3.78 0.50 1.57 5.00 0.75
3.60 0.60 1.13 5.00 0.89
3.71 0.49 1.25 5.00 0.92
4.06 0.48 1.57 5.00 0.86
4.06 0.56 1.50 5.00 0.94
4.06 0.49 1.53 5.00 0.95
POS 331 0.75 1.00 5.00 0.93
PSM
3.79 0.59 1.00 5.00 0.83
3.78 0.50 1.57 5.00 0.75
55.5%
44.5% 61.1%
49.1% 50.9% 71.2%
45.4 58.7% 91%
83% 35% 65%
61.8% 20 9 10
1 13

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

211




2020 9 10 201-226

45.4 53
19.7 7.2
8.7 7.3
9.8 6.6
1.3 2.1
13.4 6.6
9.2 6.1
4.2 2.7

331 4.06
PSM PSM 3.71
4.06 POS

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

l 212




2020 9 10 201-226

PSM POS
PSM
r=.69 POS PSM r=.43 r=.46
1 2
3
POS 0.43*
0.69* 0.46*
* p<.001

Kleinbaum Kupper Muller  Nizam 1998

POS PSM
PSM POS
POS PSM
PSM  POS
PSM POS
PSM  POS
PSM POS
PSM  POS
p<.001
Aiken & West, 1991 POS PSM
POS PSM
POS PSM POS
PSM 3
4
e R
0.69 0.03 0.69 <0.001 0.48
PSM 0.31 0.03 0.46 <0.001 0.21
POS 0.52
0.99 0.11 0.98 <0.001
PSM 0.57 0.13 0.87 <0.001
POS -0.12 0.03 -0.90 <0.001
PSM*POS 0.69 0.03 0.69 <0.001 0.48

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

; 213
I




2020 9 10 201-226
( )PSM POS
Perry  Wise 1990
PSM
Vandenabeele  Van de Walle 2008
PSM
PSM 3.66 PSM 3.67
PSM 3.71 PSM
PSM
Motowidlo Borman  Schmit 1997
2003
4.1
Dessler, 1994; 1995)
2004
Eisenberger 1986
POS
3.3
( )PSM POS
March & Olsen, 1984 Rainey  Steinbauer 1999

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR




2020 9 10 201-226

Hondeghem
& Perry, 2009

PSM
PSM PSM
Watt  Hargis 2010 Webster  Adams 2010
POS
POS
POS POS
( ) POS PSM
Le Grand, 2006  Deci 1972, 1975
POS PSM
PSM  POS
PSM
PSM PSM
Frank & Lewis, 2004
Wright, 2007 PSM

Brewer, 2008

PSM

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

l 215




2020 9 10 201-226

() PSM POS
PSM POS
PSM PSM
PSM
POS
POS
PSM  POS
PSM POS PSM  POS
PSM POS
( ) POS PSM
PSM POS POS PSM
POS PSM

PSM

POS

() PSM PSM
PSM
PSM
PSM

PSM
PSM

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

| 216




2020 9 10 201-226

PSM
POS
PSM
PSM
PSM

cross-sectional survey
PSM POS

m 2011
4(2) 241-280

[ 1988

[ 2006

T&D 47 1-22

[ | 2006 AMmos

[ 2003

11 115-126

[ 2018

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR




2020 9 10 201-226

[ 2016
[ 2020 6 30 2023

https://news.pts.org.tw/article/485038
[ 2013
[ 2020

22(4) 47-56

[ 2011

11(2) 177-195
[ 2016
[ 2002)
[ 2013a
[ 2013b 102
[ 2011 100
http://www.tpde.edu.tw/ap/affair_view.aspx?sn=90063219-5893-454e-8¢c12-0f25179f
35d9&sid=8
[ 2001

47 329-361

[ 1996 5 167-192
[ 2005

395-470

R R R R R R R R R R R R R E R R R R R R A R R A R R A R R A R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R A R R R R R A R R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R AR R R R AR

218




2020 9 10 201-226

[
[ 2003
[ 2004
[ 2010 -]
5(1) 51-71

[ 1995
[ | 2009 20 119-156
[ 2014

61(1) 135-158
[ 2004 MBA -
[ 2016 8 8

http://pnn.pts.org.tw/main/2016/08/08/

[ 2004
[ 2004 —

B Agho, A. O., Mueller, C. W., & Price, J. L. (1993). Determinants of employee job
satisfaction: An empirical test of a causal model. Human Relations, 46(8), 1007-1027.

B Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting
interactions. London, UK: Sage.

SRR RR R R R R R R R R R R R R R R AR R R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R R R R R R R R R R R R R R R R R R R R R R AR R R R R R R R R R R R R R AR R AR R AR R LR R LR R AR R AR R AR R R R R R R R AR R AR R AR R R R R R R R R L)

L 219
I




2020 9 10 201-226

B Alonso, P, & Lewis, G. B. (2001). Public service motivation and job
performance evidence from the federal Sector. American Review of Public
Administration, 31(4), 363-380.

B Andersen L. B., Heinesen E., Pedersen L. H. (2014). How does public service
motivation among teachers affect student performance in Schools? Journal of Public
Administration Research and Theory, 24(3), 651

B Arvey, R. D., & Murphy, K. R. (1998). Performance evaluation in work setting.
Annual Review of Psychology, 49, 141-168.

B Belle N. (2013). Experimental evidence on the relationship between public
service motivation and job performance. Public Administration Review, 73(1),
143-153.

B Blau, P. M. (1964). Exchange and power in social life. New York: Wiley.

B Borman, W. C., & Brush, D. H. (1993). More progress toward a taxonomy of
managerial performance requirements. Human Performance, 6(1), 1-21.

B Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to
include elements of contextual performance. In N. Schmitt & W. Borman (Eds.),
Personnel selection in organizations (Mol. 71-98). New York: Jossey-Bass.

B  Brewer, G. A. (2008). Employee and organizational performance. In J. L. Perry &
A. Hondeghem (Eds.), Motivation in public management: The call of public service
(pp. 136-156). Oxford, UK: Oxford University Press.

B Brewer, G. A., & Selden, S. C. (2000). Why elephants gallop: Assessing and
predicting organizational performance in federal agencies. Journal of Public
Administration Research and Theory, 10(4), 685.

B Browne, M. W.,, & Arminger, G. (1995). Specification and estimation of
mean-and covariance-structure models. In G. Arminger, C. C. Clogg & M. E. Sobel
(Eds.), Handbook of statistical modeling for the social and behavioral sciences (pp.
185-249). New York: Plenum.

220



2020 9 10 201-226

B Byars, L. L., & Rue, L. W. (2000). Human resource management. Boston:
McGraw-Hill.

B Cai, Y., &Lin, C. (2006). Theory and practice on teacher performance evaluation.
Frontiers of Education in China, 1(1), 29-39.

B Campbell, J. P. (1983). Some possible implications of “modeling” for the
conceptualization of measurement. In F. Landy, S. Zedeck & J. Cleveland (Eds.),
Performance Measurement and Theory (pp. 277-298). Hillsdale, NJ: Lawrence
Erlbaum.

B Campbell, J. P. (1990). Modeling the performance prediction problem in
industrial and organizational psychology. In M. D. Dunnette & L. M. Hough (Eds.),
Handbook of industrial and organizational psychology (Mol. 1, pp. 687-732). Palo
Alto, CA: Consulting Psychologists Press.

B Campbell, J. P, McCloy, R. A., Oppler, S. H., & Sager, C. E. (1993). A theory of
performance. In N. Schmitt & W. C. Borman (Eds.), Personnel selection in
organizations (pp. 35-70). San Francisco, CA: Jossey-Bass.

B Campbell, J. P, & Pritchard, R. D. (1983). Motivation theory in industrial and
organizational psychology. In M. D. Dunnette (Ed.), Handbook of industrial and

organizational psychology (Mol. 1, pp. 63-130). New York: Wiley.

B Cheung, G. W,, & Rensvold, R. B. (2002). Evaluating goodness-of-fit indexes for
testing measurement invariance. Structural Equation Modeling, 9(2), 233-255.

B Clark, B. R. (1983). The higher education system: A cross-national perspective.
Berkeley, CA: University of California Press.

B Colquitt, J., Lepine, J. A., & Wesson, M. J. (2009). Organizational behavior:
Improving performance and commitment in the workplace. New York: McGraw-Hill.

B Deci, E. L. (1972). The effects of contingent and noncontingent rewards and
controls on intrinsic motivation. Organizational Behavior and Human Performance,

8(2), 217-229.

B Deci, E. L. (1975). Intrinsic motivation. New York: Plenum.

221



2020 9 10 201-226

B Denhardt, J. V., & Denhardt, R. B. (2011). The new public service: Serving, not
steering. New York: ME Sharpe.

B Denbhardt, R. B., & Denhardt, J. V. (2003). The new public service: An approach
to reform. International Review of Public Administration, 8(1), 3-10.

B Dessler, G. (1994). Human resources management. Upper Saddle River, NJ:
Prentice Hall.

B Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. (2001).
Reciprocation of perceived organizational support. Journal of Applied Psychology,
86(1), 42-51.

B Eisenberger, R., Cotterell, N., & Marvel, J. (1987). Reciprocation ideology.
Journal of Personality and Social Psychology, 53, 743-750.

B Eisenberger, R., Fasolo, P., & Davis-LaMastro, V. (1990). Perceived
organizational support and employee diligence, commitment, and innovation. Journal
of Applied Psychology, 75(51-59).

B Eisenberger, R., Hutington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.

B Etzioni, A. (1961). A Comparative Analysis of Complex Organization. New York:
Free Press.

B Frank, S. A, & Lewis, G. B. (2004). Government employees: Working hard or
hardly working? . The American Review of Public Administration, 34(1), 36-51.

B Gayle, D., Bhoendradatt, T., & White, A. Q. (2003). ASHE-ERIC higher
education report: Governance in the twenty-first century university. from
http://lwwwa3.interscience.wiley.com/cgi-bin/ jnhome/86011394

B Griffin, M., Neal, A., & Neale, M. (2000). The contribution of task performance
and contextual performance to effectiveness: Investigating the role of situational
constraints. Applied Psychology, 49(3), 517-533.

222



2020 9 10 201-226

B Hondeghem, A., & Perry, J. L. (2009). EGPA symposium on public service
motivation and performance: Introduction. International Review of Administrative
Sciences, 75(1), 5-9.

B Katz, D. (1964). The motivational basis of organizational behavior. Behavioral
Science, 9, 131-146.

B Kim, S. (2005). Individual-level factors and organizational performance in
government organizations. Journal of Public Administration Research and Theory,
15(2), 245-261.

B Kleinbaum, D. G., Kupper, L. L., Muller, K. E., & Nizam, A. (1998). Applied
regression analysis and other multivariable methods. Belmont, CA: Thomson
Brooks/Cole.

B Le Grand, J. (2006). Motivation, agency, and public policy: Of knights and
knaves, pawns and queens. Oxford, UK: Oxford University Press.

B Leisink, P., & Steijn, B. (2009). Public service motivation and job performance of
public sector employees in the Netherlands. International Review of Administrative
Sciences, 75(1), 35-52.

B March, J. G., & Olsen, J. P. (1984). The new institutionalism: organizational
factors in political life. The American Political Science Review, 78(3), 734-749.

B Marsh, H. W,, & Balla, J. (1994). Goodness of fit in confirmatory factor analysis:
The effects of sample size and model parsimony. Quality and Quantity, 28(2),
185-217.

B Mathieu, J. E., & Zajac, D. . (1990). A review and meta-analysis of the
antecedents, correlates, and consequences of organizational commitment.
Psychological Bulletin, 108(171-194).

B McSwite, O. C. (2002). Invitation to public administration. London: ME Sharpe.

B  Meyer, J. P, & Allen, N. J. (1997). Commitment in the workplace: Theory,
research and application. Thousand Oaks, CA: Sage.

223



2020 9 10 201-226

B Motowidlo, S. J. (2003). Job performance. In W. C. Borman, D. R. llgen & R. J.
Klimoski (Eds.), Handbook of psychology: Industrial and organizational psychology
(MVol. 12, pp. 39-53). Hoboken, NJ: John Wiley & Sons.

B Motowildo, S. J., Borman, W. C., & Schmit, M. J. (1997). A theory of individual
differences in task and contextual performance. Human Performance, 10(2), 71-83.

B Mowday, R. T., Porter, L. W., & Steers, R. M. (1982). Organizational linkages:
The psychology of commitment, absenteeism, and turnover. San Diego, CA: Academic
Press.

B Naff, K. C., & Crum, J. (1999). Working for america: Does public service
motivation make a difference? Review of Public Personnel Administration, 19(4),
5-16.

B Orpen, C. (2001). The effects of exchange ideology on the relationship between
perceived organizational support and job performance. The Journal of Social
Psychology, 134(3), 407-408.

B Paarlberg, L. E., Perry, J. L., & Hondeghem, A. (2008). From theory to practice:
Strategies for applying public service motivation. In J. L. Perry & A. Hondeghem
(Eds.), Motivation in public management: The call of public service (pp. 268-293).
Oxford: Oxford University Press.

B Pattakos, A. N. (2004). The search for meaning in government service. Public
Administration Review, 64(1), 106-112.

B Perry, J. L. (2000). Bringing society in: Toward a theory of public-service
motivation. Journal of Public Administration Research and Theory, 10(2), 471-488.

B Perry, J. L., & Buckwalter, N. D. (2010). The public service of the future. Public
Administration Review, 70(s1), 238-245.

B Perry, J. L., & Hondeghem, A. (2008). Directions for future theory and research.

In J. L. Perry & A. Hondeghem (Eds.), Motivation in public management: The call of
public service (pp. 294-313). Oxford: Oxford University Press.

224



2020 9 10 201-226

B Perry, J. L, & Wise, L. R. (1990). The motivational bases of public service.
Public Administration Review, 50(3), 367-373.

B Pratchett, L., & Wingfield, M. (1996). Petty bureaucracy and woollyminded
liberalism? the changing ethos of local government officers. Public Administration
Review, 74(4), 639-656.

B Rainey, H. G., & Steinbauer, P. (1999). Galloping elephants: Developing
elements of a theory of effective government organizations. Journal of Public
Administration Research and Theory, 9(1), 1-32.

B Raykov, T. (2001). Testing multivariable covariance structure and means
hypotheses via structural equation modeling. Structural Equation Modeling, 8(2),
224-256.

B Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: a
review of the literature. Journal of applied psychology, 87(4), 698-714.

B Robbins, S. P. (2001). Organizational behavior. Upper Saddle River, NJ: Prentice
Hall.

B Shore, L. M., & Tetrick, L. E. (1991). A construct validity study of the survey of
perceived organizational support. Journal of Applied Psychology, 76(5), 637-643.

B Staats, E. B. (1988). Public service and the public interest. Public Administration
Review, 601-605.

B \an Scotter, J. R., & Motowidlo, S. J. (1996). Interpersonal facilitation and job
dedication as separate facets of contextual performance. Journal of Applied
Psychology, 81(5), 525-531.

B Vandenabeele, W. (2007). Toward a public administration theory of public service
motivation. Public Management Review, 9(4), 545-556.

B \andenabeele, W. (2009). The mediating effect of job satisfaction and
organizational commitment on self-reported performance: More robust evidence of
the PSM and performance relationship. International Review of Administrative
Sciences, 75(1), 11-34.

225



2020 9 10 201-226

B \andenabeele, W., & Horton, D. (2008). The evolution of the British public
service ethos: A historical institutional approach in explaining change. In L. Huberts, J.
Maesschalck & C. L. Jurkiewicz (Eds.), Ethics and integrity of governance:
Perspectives across frontiers (pp. 7-24). Cheltenham, UK: Edward Elgar.

B \andenabeele, W., & Van de Walle, S. (2008). International differences in public
service motivation: Comparing regions across the world. In J. L. Perry & A.
Hondeghem (Eds.), Motivation in public management: The call of public service (pp.
223-244). Oxford, UK: Oxford University Press.

B Van Loon N., Kjeldsen A. M., Andersen L. B., & etal. (2016). Only when the
societal impact potential is high? A panel study of the relationship between public
service motivation and perceived performance. Review of Public Personnel
Administration, 38(2), 139-166.

®m  Watt, J. D., & Hargis, M. B. (2010). Boredom proneness: Its relationship with
subjective underemployment, perceived organizational support, and job performance.
Journal of Business and Psychology, 25(1), 163-174.

B Webster, J. R.,, & Adams, G. A. (2010). Organizational support and contract
fulfillment as moderators of the relationship between preferred work status and
performance. Journal of Business and Psychology, 25(1), 131-138.

B Whitener, E. M. (2001). Do “high commitment” human resource practices affect
employee commitment? A cross-level analysis using hierarchical linear modeling.
Journal of Management, 27, 515-535.

B Wright, B. E. (2007). Public service and motivation: Does mission matter? Public
Administration Review, 67(1), 54-64.

B Yusoff, Rosman Bin Md, Ali, Azlah Md, & Khan, Anwar. (2014). Assessing
reliability and validity of job performance scale among university teachers. Journal of
Basic and Applied Scientific Research, 4(1), 35-41.

B Yusoff, Rosman Bin Md, Khan, Anwar, & Azam, Kamran. (2013). Job stress,

performance and emotional intelligence in academia. Journal of Basic and Applied
Scientific Research, 3(6), 1-8.

226



2020 9 10 227-245

382

784

382
684 784

AR R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AR R R R R R R R AR R AR R AR R AR R AR R AR R AR R AR AR R AR R AR AR AR L)

227




2020 9 10 227-245

Lifting the Ban on Primary and Secondary School
Students’ Rights to Relief:

Student Counseling and Disciplining
Wang, Wei-Chun
Department of Education, National University of Tainan/ Graduate Student
Chen, Min-Chuan
Tainan Municipal Jhongshan Junior High School/ Teacher

Abstract

Students have lacked the rights to litigate because they have been restrained in
the special relationships of power for a long time. Currently, the relationships between
students and school authorities are regarded as studentships. According to the Judicial
Yuan Interpretation No. 382, students are granted the rights to litigate when they are
expelled from schools or received other punishments that deprive them of rights to
education. According to the Judicial Yuan Interpretation No. 784, students are eligible
to receive administrative relief as long as their rights are violated; however, this does
not entitle students or their parents to abuse lawsuits. Judges must respect school
authorities and hear a case in accordance with the relevance of school education and
management. Teachers, school authorities, education authorities, and parents should
provide care and counseling to students in place of disciplining to safeguard students’
rights to education, thereby mitigating conflicts between teachers and students,
facilitating friendly campus environments, and building trust and cooperation between
students and their parents. Thus, students’ resistance and opposition against schools
will decrease, lowering the likelihood of student litigations.

Keywords special relationship of power, special relationship of law, studentship,
administrative litigation, Judicial Yuan Interpretation No. 382, Judicial Yuan
Interpretation No. 648, Judicial Yuan Interpretation No. 748
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Title Work attitude, Values, and Self-1dentity Among
Support Staff for Teaching Native Languages of

New Immigrant
Tsai Shu-Hua
Principal of Hsi-Hai Elementary School in Taoyuan City
Ph.D. student, National Taipei University of Education.

Abstract

From academic year 108, when the new curriculum was implemented, native
languages of new immigrants are added into native languages within the language arts
domain, and students can freely choose the elective course based on their needs. At
this time that the educational policy is just changed, the studies on support staff for
teaching native languages of new immigrants are rare and worth exploring. This study
aims to examine the work attitude, values, and the sense of self-identity among
support staff for teaching native languages of new immigrants through their work
experience and feelings. Furthermore, it discussed a development model about how
their self-identity was enhanced.

The researcher used the Grounded Theory with three levels of coding — open
coding, selective coding, and theoretical coding and semi-structured interview survey
in this study. The participants who had different nationalities were seven current
support staff for teaching native languages of new immigrants in Taoyuan City.

Findings: The work attitude and values of support staff for teaching native
languages of new immigrants are essential process on promoting self-identity. The
core concepts of work attitude include work engagement, organizational commitment,
and job satisfaction. The core concepts of value include cognitions, emotions, and
choices. The leaving or staying decision from support staff is affected by Education
policy, teaching environment and co-employment system. The main elements of
enhancing self-identity are the participants’ self-expectation and self- actualized.
Based on the results, this study provided suggestions to schools and education
authorities for reference to courses and education policies.

Keywords: native languages of new immigrant, support staff for teaching, work
attitude, values, self-identity
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