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TOFHA - BT R4k (Martin
Trow) HlfgH - TE(EEHBEZE 2
S SRR S Celite) AR
o (mass) ~ RS K2 Cuniversal )
HE <z #EARE (Trow, 1973) - (fikE
FRF MR ERER A F 0 A5
15%ReFE2mSERE @ mEEE 30-
S0%HYEE S A T S ERE L
55 AT AT 28 Ry B 805 B4 RE( Altbach,
1999 ; Trow, 2007 ) - ZR|f &= &1 1994
£ 4 A RESEEN—OBSCREET »
BRI AR — Bl @ Ee R
2 (REHL > 2004) 0 B EEEEAE
R T E R REIZS - B OB
T RBERE Y GHEKE - (KIBRE
Eatm (2016a 5 2016b ) ERETR
103 B4R (2014-2015 ) 7 =4k
LERCEEARY (BEER - BEER
Gramt ~ BB BB E
ERE) 514 272,563 A ; [l 104 B24EE

(2015-2016 ) 7 REE—FARAFELE
A8 (BREBIUFER] - KRB TFH K
B _BRELEAFEERE) Al
H 248,676 A - EFHEBE SN S
EAERMARER S R—REEA - =
FAREHR B 12 Ak g a itk - JREl
REBEIER 12 > AANBEEREE
ZERALRR ~ HEGEANETE R Z T
S bsER ~ AIR&E W IR 2 22H b
R MEREHEWE > BHERX
BEE -

A EBZ SEE RS EH
- AR NI PN ¢ SN EIE
- B ZE EStE e (2016¢) &R
BN R R BB K E S Y 101
EERE (2012-2013 4F) 2 2,416 {&7T
Fehy 102 EBLERE (2013-2014 4E) >~
2,366 (=T @ E{E PR & TR
FH 185,097 5% By 182,901 7T - [ERE -
BN REZRE HE L5 GDP
ZEEERIRERS N5 B 100 4E 7 5.59%
B Ky 102 47 5.36% (B EE4RETHE
2017a) » HIMENEMEZE &FEHE
&# 5 GDP Z BB s 2011 & »
2B N FIAESHEE L GDP LR
B 0.7% - BIEFNEE (1.3%) ~ [
(1.1%) BiZEE] (0.9%) 5 MAAERFT S
EER 0.9% - JMEFSEE] (1.8% ) Bidpg
FE (2.1%) (FEEb4ietrz » 2016d) -
ZIL > RN ERERZ T AER
BEERTAELKELTE | WEEARE
5 (PREEE - 2016.11.07) 2% > £E
e X FE BB W fE & B E R ST B
AR S # s - gEZA
BRINETE L =

=~ RS
(—) oA aiERh

EL#R A1) %% ( comparative advantage )
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— TR BRI TR AT 2 A
R o BIAURIE— REAITIIE
atEZ EEiAlEs -

(Z) BEFESIER

i E24 (competitive advantage )
R RHSE MR R R 2 B R R (&
SFEE N EEREES) - [ F B
AME AR SN EED LS [EE - TR
AR SRR A AR 2 tE R
FRAL RIS M A BN AL B e s 2
BE o DU iR B R ECREF N E
GAIE - FAREFFE RIS EE IERE K
& pk =2 1% (Porter, 1998; Zenger,
2016) - Z L - (e FHEHEIRN =
T RS A DUE BB TR ST
T Z EEREEE) - LIEHE E 56
FENL > JREFE AR E ~ ZR(b
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BUTETERIE 2 AEEEEZ - Al
REM—REHA AT ILIHE T E 255
FES -

REEZE TR (2017b) 2%
BERERETR » AFILKRE (R &
BRI ) BEH 82 BAY

(1993-1994 ) 7 21 fft » JEXFIELY
JNZE 105 E24EE( 2016-2017 4F ) 126
Fir » —HIHAERRERE 28 MR
KNig$RH > S— I8 E R i
ZEEEEEER - MENEARE
- ARBEER R EEAE
IR HE RS PR - [EEG A
JETa - BN 2 E &7 5 R B R 4
B A BRE R
& - B ERERSAEE AR
#1 (Jonstone & Marcucci, 2010; Trow,
2000) - ft4h - HEETHE LR Y25 DA R
BRI RTEERE » WREREIHE
ZURERAT - BfREREAEEZA
AT HFEZ - B THE R TR X
2B NEREBERIIEHRA
AEEDLHFIEGR Y 2 0775 » AT RERS
BHFEE NP REESE (&
WT4E ~ §lEEE > 2011 ; Barr & McClellan,
2011) - ZR1f0 > © 1998 4ERHLR » HE
B FH S A B S R 5 [ KB T T
o MBHAHRPFESERY 2 H
o g s LR SR AL BRI 2 5 55k
F17 (PREEE > 2002 ) - [t - ZLfEHl
o AU B ~ AROE A B AR B R 7
[ Sawd -7 S I N
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1t {50 B V)i 2 R e R e LR B R (2
WHERY - [FINF IR A B (B SR B R
A g - TEEERAAEER
BRI (PR > 2002 ;5 21f %% -
2009 ; Payne, 2003 ) - ZA[f » SRR
UEtEREFHENEZANLERS > IR
RIS B aHS A HEF S A E B LUOKE
R 2 3R5 » KM Fs NFsdm (B
T-#/NgH 0 2014.11.27 ) - [E]HE > iR
BB B IF S A E - NMEMBUR
T2 KEMEARE ~ sTEPIT M
HE > HE R4 LETHER TR
METHR ZE » IR EFR T
NEBE R RN SRS - )i
RER HEE I E 2 S EIRER -
Bl RAF AR EEEZE
BefR ZZ A TE » R E R ERNER
PR=FEN 0 SRR R 25 7K [F R[]
fEE—{E—TerET (HEH - B
> 2010.04.16 ) - [FIHF & E B~
75 PR 2o DA AR A R T (o 25 THOR 2 5
PP E N -

2. HHEHE)

IR E A R S B2 4 N8
SIE SR AR B T R4S D - K
BRI e AR & Ry 38R - I
A A [EIR A T 48w - MIRE
A BRI aR N Z s > fTbUE
PFFE PR A - (HATA] REFR4E =%
HERE o USRI KRR 2
& e B 38t 5% BE 77 ( Bjorklund, Edin,
Fredriksson, & Krueger, 2004; Roemer,

1998) - G52 - A2 R il
NFETT IR 22 B S0 (el T SR 52
B2 BRI e > FRFRSEE
R BLELEE A > BB BT
ERRRZEVE - MIFEEZHN
P (FERE > 2008) > HARGE R
GIRMHERE - NMEKEREE
BEMZ TAE Z TR ~ SAESE
FERE Z an B R ~ N BITBEER 2
BIRCR - JREER S (R Im BT A\ 5
FaiE: (BI550g - 2002) » HEMRHTA
E BIEE I MR

=~ IRESHEEZ T EMECA

P T & & 7] R LA R B U R
AR ~ I 730 RS THA S
B SZ HNREE A HE U - 1S4
SHF A B 2 THE R 5105 =B 4155 5
RUHEE) 2 T E R EEE S BT HF 2
By o BIHEE) H AR - (HY AP IEF FA
Wm  HIEARFAT T » BRI BCAR S E
45 4w RE ( effectiveness ) ~ & &

(efficiency ) ~ 4%%% (economy) -~ 3E
A EEREREZC (Reider, 2001) » f
o R ERT R TR
AR B E  (EEAE S EE
WITHRRHE S 2 HAREAE A e KA Bl
g sk AN NETERTU KRG » HE—
AT RIS E] 2 J7 [ B

(—) BN -SSR E R /K
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et o R A Y AT 2
O BTE » DL AE B0 B s 1
R IR E 2 2B geFEdE - BIE
SR E H R s DU 4 45 B B
TKAE MBS IR AR S R EE ] ( Doshi
& McGregor, 2015) - BRI {REN
BEVHREER &t HEHRE
HARTTECRAIM: - IR AR IE B SRR E 2
H 2 FriE3 R - B S5 E REE BT
BT < 2 ERER - NS » %
o R B QS 2 DA A IR b 1y 3 e
BIRE - sb R FHER - (HEPK
B ARG E (Matthew effect ) » JREMEE
B~ HEMYS T RKEEK ~ NEik
INZ Al KERIA S (B2
2009) » JREAEAE - ZLIL - DANED
JBHEIME > BRTEEXES [ ERE
TR TEN S REN B E RIS
12~ EEAESFE - B REET
FRA LRI AH SRR » IR =3
LHERRES PR B — A M BEEM:
Fr&E TR ENEERTE » DAlE
AR EFIE 2 (B REER -

(=) S e iR EE e AR A IR

SHE R EORIS AR E A
REve AR HI4Y - RUBAERII RS » 4H
k00 JH 70 i BNV S A PR ER B SR A 1T
FEDSE R DAFFERIE K (B E B fx
iRl MGRE S ERIE HILY M YA
Br - B2 HkER HE k) (Hamel,
2012) - A1 » mBCE R Y B H A HAE
BCE SR LA R TR ] DA 3R
HEAMNE R 2 /KR - 2RI R B VAR H 5
5 BEE > A G E ZIE S TRHER
IRIEATE  Altbach ~ Berdahl E51 Gumport

(2011) B¥EH » WS EHFEAE HEE

EHZoRe3E (domino effect) 2+
T~ BUATISRIYHEL - IREIfE =+
—HLEREEEGE R4 > —
R/ NP daE R e AR — i R
BEARHESH IE > RILE R EC A 1
SeHRIRIR LY > JRHAE SRR E) % il
s bAREE - 2t DUMNERENS -
BRI E [ E R RN
B~ BAHSZITHREK ~ BN
B K~ RRYDERIPRHI R4 LA v
ARFRIRRILY - W HE R = ZAHSRBE ST
SERE R B MG F I S 4 - KEM
EHIEHEREEE - DR AR S =
Z I PR -

(2) FREEE-- L ERAEESNEARE

SHE R ECRS BB LR
JIEA{EEATRES  RE R T4y 2 AT RE
1B BREA I EH A5 R B2
Ryt 2RI Eh 2 @ FE MR & H
{THFEEE » B DUH B A B TR R
UM CHEER (202 - 2009) > K
ERZRE > JIAgER P - Leinwand
i1 Mainardi (2011 ) R[5 H B LEE
THSRFF RIS [EEMEESIRE
BIZIEE > R~ %F - McGrath (2013 )
R 2= HAES DUFE RIS R
F77 R EEE SRR s AR
RESHERE ST > INE IR R K B B 0
FoE - Zit > DERSEHN S » EH
SR E 5 B R A R AREN IR
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B4~ TP YA E A SRS DUP R EA4H
& WHECR S FASREE S RS E A
EAEhAEH A MR SR P S RO E
TRGE S o DIRFEAR K S e 2 88 B gk
B o

4



EEEEa AT 0 2017 0 6 (4) » H 01-08

(1) EFREfE - H A EE T

E AR IR Y B AR B oAb E R
I INEE > NR2REE
B2 HIEA RS E TR KT R
EAZE RN - JRAETRTHHER R 2
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Introduction

Globalisation  has been an
overwhelming process in recent decades.
It is, arguably, a process (or set of
processes) which embodies a
transformation in the spatial
organization of social relations and
transactions — assessed in terms of their
extensity, intensity, velocity and
impact — generating transcontinental or
interregional flows and networks of
activity, interaction, and the exercise of
power (Held, McGrew, Goldblatt and
Perraton, 2003, p.68). As Giddens
(2002) once suggests, we are now living
in “runaway world” that is beyond the
control of individual nation-states. As
one country “liberalizes” their economy,
others have to deregulate the business
sector so as to increase competitiveness
to conform to the “race to the bottom”
agenda in neo-liberal globalization. It
encourages the withdrawal of the
government in social policy and the
participation of the private sector, which
is supposed, albeit arguable, to allocate
and employ resources more efficiently.
Hence, marketisation and privatisation,
which will be explored in more detail
later on, has transformed different
aspects of the public sector. The state is
restructured as a result of the sweeping

effect  of  globalization  (Ferlie,
Ashburner, Fitzgerald and Pettigrew,
1996, Flynn, 2007, Osbourne and
Gaebler, 1993).

Higher education system is thus
inevitably influenced by the wave of
marketisation and privatization all
across the world. In this essay,
transformation of the higher education
system by marketisation in Hong Kong
will be studied. The year 2000 is
considered as the turning point because
the Chief Executive Tung Chee-Hwa
(2000) encouraged the set-up of tertiary
institutions by the private sector in his
fourth policy address. This paper will
argue that higher education in Hong
Kong has been largely, if not wholly,
marketised since 2000. | will first
discuss the idea of traditional higher
education and the definition of
marketisation and privatization in social
policy and higher education. Then, the
features and impact of adopting
neo-liberal measures in higher education
will  be critically discussed. By
illustrating the case of Hong Kong, the
paper attempts to show that
marketisation is situated in the wider
global context with
characteristics.

similar

% 35

H



BB EERET 0 2017 0 6 (4) » H 35-48

The aims and objectives of
higher education

Higher education in general refers to
the education that is given after the
secondary education, whereas universities
are the main provider. The original word of
“Universitas” in Latin means the “whole,
total, universe, world”. Universities were
established in the middle ages that taught
universal knowledge. Developed in the 12th
and 13th century where the state and the
church were the most powerful institutions,
university was also a place for further
training on profession like law, theology and
medicine. In other words, it was a place for
providing the apparatus necessary for “the
pursuit of learning” (Oakeshott, 2004).
Thus, as a relatively autonomous sector,
universities are always supposed to devote
to free speech, critical thinking and the
search for new knowledge. Academics
including students could express their minds
and ideas without constraint from the state,
and thus provide alternative views to the one
of the authorities.

However, as Scott argued (1995), mass
higher education systems developed since
the 1990 has become more heterogeneous in
sociological and heterodox in
intellectual sense due to divergent culture
and social diversity in a post-industrial
world. Even so, the education ideal of the
university ~ which  emphasizes  moral
integration and intellectual synthesis has not
been easily abandoned (Scott, 1995).

terms

In short, as argued by Barnett
(1990), in spite of its plurality, higher
education continues to play a distinctive
role in the society, with a dual aim to

emancipate its students through a
process of critical reflection and
advancing knowledge. The

institutionalization of these values,
according to Barnett (1990), has made
the university as a key instrument in
maintaining an open society.

What is marketisation and

privatization?

Marketisation and privatization
could be regarded as an important
process under the neo-liberal agenda of
globalization. Although the two concepts
are conceptually different, in practice,
they often go in the same direction. A
market could be referred as “a system of
social coordination whereby the supply
and demand for goods or services is
balanced through the price mechanism”
(Brown, 2009, p.1l). Marketisation
upholds the neo-liberal ideology that the
market is the most efficient and effective
mechanism in allocating resources
through fair competition. The market
could also provide more choices for
consumers, more flexibility to respond
to needs and, most of all, better quality
of services through open flow of
information, effective use of resources
and keener competition (Djelic, 2006;
Peters, 2002). In terms of the role of the

state, marketisation encourages the
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restructuring and retreat of the state in
the provision of public goods and invites
private enterprises to manage the
non-market  institutions  such  as
education and social services (Dale,
1997; Offe, 1990). In other words, the
government should deregulate and
privatise the public sector as much as
possible so that the market could
maximize its effects. Thus,
marketisation and privatization often go
hand in hand in social policy (Chitty,
1997; Ramanadham, 1988). Thus, it
could also be regarded as the
“mcdonaldization” of society that
emphasizes efficiency, quantification
and calculability (Mok, 1999; Ritzer,
2008). Nevertheless, in the
contemporary neo-liberal globalization,
the perfectly free market does not really
exist in the realm of social policy
because the state is still playing a
regulatory role in operation. Thus, what
is actually operating nowadays could be
called a quasi-market.

Marketisation and Privatisation in
Higher education

marketisation  and
privatization particularly in the realm of
education, Brown (2011) suggests that

Discussing

there are four main indicators to
recognize  marketisation in higher
education. They are, namely,
institutional  autonomy, institutional
competition, price and information.
Institutional autonomy refers to the

freedom of higher education institutions
to determine their own mission,
programmes, fees, admissions, awards,
and to a considerable extent, student and
staff numbers. Brown (2011) contends
that this is the freedom to specify the
educational product and the process. By
institutional competition, it refers to the
amount of  competition  between
institutions for students, income as well
as institutional status, and these three
elements are interrelated. Competition
can be promoted between public
institutions as well as between public
and private institutions. Price is also an
important indicator of marketisation in
higher education. According to Brown
(2011), it refers to freedom to decide on
fees and the degree to which fees are
controlled or regulated. As far as
information is concerned, the issue is
whether students have access to
information that assists them in making
their choice of programmes and
institutions. The underlying assumption
is that quality of goods is automatically
protected as consumers make use of the
available information to select the
product that is most suitable for them.
For example, institutions are compared
by a set of quantified indicators and
being ranked by regular ‘league tables’.
While this information s
available to students,
automatically make appropriate choices
to protect their own interests.

freely
they  will
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Judged by the four indicators
suggested by Brown (2011),
marketisation and privatization in higher
education could be manifested in two
interrelated dimensions. Firstly, in terms
of education policy, it introduces
measures that encourage competition,
introduces management skills employed
in the business sector and changes
financing mode from government
funding to self-financing (Furedi, 2011).
Secondly, in terms education objectives,
it represents a retreat from the traditional
values of what it means to be education.
Hence, it signifies a process of turning
students from being learners to
consumers of “having” a degree, and
higher education institutions from being
ones which aim at transforming persons
to confirming career opportunities and
generating future income. In this
process, universities increasingly
emphasize  the  participation  of
businesses in funding and facilities.
Hence marketisation  fundamentally
changes the core value of higher
education as well as the mission of
higher educational institutions
(Molesworth, Nixon and Scullion,
2009). In short, as Slaughter and Leslie
(1997)  suggest,
eventually turned into corporations
where their structure and functions are
becoming more alike and provide
education that served the economic
purposes.

universities  are

Marketisation and privatization
of higher education: The Case of
Hong Kong

The current education system in Hong
Kong

The education system in Hong
Kong consists of three major tiers,
namely kindergarten, primary and
secondary education, and
post-secondary education.

Kindergarten is the first tier in the
education system of Hong Kong, which
is provided for children from 3 to 6
years old. Currently, all kindergartens
are privately run.

The second tier of the Hong Kong
education system is the primary and
secondary education. Currently the
Hong Kong government offers 12 years
free and universal education for children
and young people in Hong Kong, in
which 6 years are for primary education
and another 6 years are for secondary
education. Before the end of Secondary
six, students have to sit for the Diploma
of Secondary Education Examination
(DSE) in order to obtain eligibility for
university entrance, or entrance to other
private higher education institutes.
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The third tier of the education
system in Hong Kong is post-secondary
education. At present, there are eight
government funded degree awarding
universities or higher education institute
in Hong Kong®, which together offer a
total of 15,000 first-year first degree
places for secondary school leavers each
year. Apart from government funded
higher education institutions, there are at
present 25 higher education institutes
offering self-financed degree, top-up
degree as well as sub-degree places for
eligible students. The private sector of
post-secondary education has witnessed
a great expansion in the last decade. In
2001, only 268 school leavers enrolled
in self-financed undergraduate degree
programmes, but the number has
increased to 25,463 in 2012 (including
9,593 top-up degree places),
representing an increase of 94 times
over 12 years (See table 1). In addition
to the great expansion of self-financed
undergraduate degree places, there is
also a remarkable expansion in the
self-financed sub-degree sector. In 2001,
only 8,895 students enrolled in full-time
self-financed sub-degree programmes,
but this has increased to 58,694,
representing an increased on 5.6 times
(See table 1). Details of massive
expansion and marketisation will be
critically discussed in the following
sections.

Table 1 : Enrolments of Full-time Accredited
Self-financing Post-secondary programmes,
2001/02 to 2012-13

Enrolments of Full-time Accredited Self financing Post-secondary Programmes, 200102 to 2012/13

,,,,,,,

+

i

promramenes with server your takes. Figuees are avilable vesce 300009 acodemic your

Source: Information Portal for Accredited Post-secondary
Programmes, Hong Kong SAR Government,
http://www.ipass.gov.hk/edb/index.php/en/home/
statheader/stat/stat_el_index

Prelude to the significant marketisation
in 2000: massification from late 1980s
to mid-1990s

Although the year of 2000 could be
considered as the turning point in the
development of higher education in
Hong Kong, it was not the starting point
of marketisation. Market measures were
introduced to  higher  education
institutions since the massification from
late 1980s to mid-1990s. Before the
1970s, there were only two universities
in Hong Kong, namely The University
of Hong Kong and The Chinese
University of Hong Kong that provided
higher education. The admission rate of
students among the age-appropriate
group was only 2% and thus higher
education was virtually elitist in nature
(Wan, 2011). Although there were other
postsecondary education
institutions, the two universities were
the only government-funded and
degree-granting institutions in Hong
Kong. On the other hand, higher

private
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education was also considered as highly
instrumental and functional to provide
human resources that were required by
the bureaucracy and the economic
development. Thus, though higher
education was predominantly elitist, the
value and objective was by no means
similar to those in the ideal of higher
education. It serves the economic
demand of the development of Hong
Kong.

In the late 1980s, the government
decided to increase the number of
students entering higher education
drastically (Education Commission,
1988). By that time, the participation
rate of age-appropriate group had
already rose from 2% in the 1970s to 8%
in late 1980s  (University and
Polytechnic Grant Committee, 1993;
University Grant Committee, 1996), yet
the government proposed that the rate
should rise to not less than 18% by the
year of 1994-95 (Policy Address, 1989)
(See Table 2). This goal of expansion in
higher education is met by upgrading
four local colleges and polytechnics to
offer degree programmes (Education
Commission, 1992). Thus, higher
education in Hong Kong has turned
away from elitism and experienced its
first massification, where the supply of
undergraduate places was doubled in
six-year’ time (Cheng, 1996; Mok,
2001). Nevertheless, the  main
motivation for the government to change

its  education policy was still

economically-driven. As the economy of
Hong Kong was transformed from
labour-intensive  to  service  and
knowledge economy in late 1980s, there
was higher demand for labour with
higher education in both the public and
private sector. Students in higher
education were necessary to support the
sustainable development of the Hong
Kong economy (Education Commission,
1990). Hence, the existence of higher
education in Hong Kong is not for
educating and learning itself, but for
producing human resources that are
required by labour market demands.

Table 2: Undergraduate participation rate in
Hong Kong, 1964-1994

FYFD places (fte)
16,000
14,000
12,000
10,000
8,000
&,000
4,000
2,000
:i:i:i:-':i:i:i:i:i:i:i: i
1969 1974 1979 1984 1589 1994

% of relevant age group

Academic Year

Source: University and Polytechnic Grant Commission
Committee Interim Report (1993)

As a of mass
education,
concerning the decline of quality of
higher loss of

competitiveness  of  the

result higher

there  were comments
education and the
students
compared to other places in Asia (Mok,
2001). In response to these concerns, the
University Grant Committee (UGC)
required the universities to enhance
global competition for the first time in
the interim report in 1993 (Chan, 2011).

More importantly in the light of
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marketisation, quality assurance reviews
and assessment exercises such as
Research Assessment Exercise (RAE),
Teaching and Learning Quality Process
Review (TLQPR) and Management
Review (MR) were introduced. These
measures thus started to transform the
higher education sector towards the
market direction. RAE forced the
academics to fulfil the requirements for
funding through the quantity of articles
that are published in internationally
peer-reviewed journals. The
contributions and performance of
academics are thus judged by the
quantified indicators rather than the
quality of research. TLQPR emphasizes
the aspect of teaching and learning
processes, placing the obligation and
accountability ~ for  assuring  and
enhancing quality of teaching and
learning as the highest agenda.
Nonetheless, it shifts the education
process to external scrutiny which is not
based on educational values and
objectives but market values. MR also
introduces the management styles of the
business  sector and  emphasizes
‘value-for-money’. It gives the UGC the
authority to intervene in the formerly
internal affairs of the managerial
systems of the individual higher
education institutions to ensure their
efficient and effective use of resources.
In short, these quality assurance
measures  have started off the
marketisation higher
education by  quantifying the

process  of

performance of higher education
institutions and academics that could be
measured by indicators.

Substantial marketisation since 2000

As mentioned above, the year of
2000 could be considered as the turning
point of the development of higher
education in Hong Kong, as it
experienced another even more drastic
expansion in the participation of
students to postsecondary institutions.
Since the handover of the sovereignty
from Britain to China in 1997, the SAR
government of Hong Kong has put its
policy emphasis on education. In
particular, the  Chief  Executive
announced and promised in the Policy
Address of 2000 that 60% of
age-appropriate youth would receive
postsecondary education by the end of
that decade to meet the needs of a
knowledge-based  economy  (Tung,
2000). Again, it could be seen that
higher education is serving the demands
of the economic development and
upgrading the students to face
the  global  competition as a
result of globalization (Education
Commission, 2000; Mok, 2001). It was
once commented as a “big leap forward”
as the participation rate in higher
education was only 18% by the end of
the 1990s. Yet, unlike the massification
in the late 1980s and early 1990s, the
government did not participate more in
the provision and funding of higher
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education, but to achieve the goals
through privatization and marketisation
measures.

1. Privatisation of higher education

As Tung made it explicit in his
Policy Address (2000), the government
“will facilitate tertiary institutions,
private enterprises and other
organisations to provide options other
than the traditional sixth form education,
such as professional diploma courses
and sub-degree courses” (Paragraph 67).
To meet the massive expansion of the
participation rate of higher education,
the government introduced the Associate
Degree (AD) programme focusing on
transmitting general knowledge to
students,  which  resembles  the
community college in USA (Chan, 2011;
Wan, 2011). This kind of degree is
inferior to the bachelor degree but
shorter and cheaper. Yet, the government
did not fund them but encouraged the
existing UGC-funded universities to
offer self-financed AD courses. On the
other hand, the government also invited
the involvement of private institutions in
providing more courses for students.
Thus, it started the process of
privatization of higher education, and
the role of the government is
transformed from the sole funder to a
regulator (Mok, 2001). The government
aimed at creating the competition for
students Dbetween the self-financed
courses provided by the UGC-funded

universities and those by private
institutions. It intended to allow the
market mechanism to decide the
numbers of student admitted and the
level of tuition fee of each institution.
Nonetheless, this has not resulted as
perfect as the government intended. The
university affiliated institutions were in
a much more advantageous and
competitive  position in  attracting
students than the private institutions in
terms of prestige, reputation and
resources. As a result, in the name of fair
competition, the government urged the
total separation between the
self-financed programmes and their
affiliated  universities and banned
cross-subsidy between them (UGC,
2002). Yet, in spite of being financially
independent, university-affiliated
self-financed sectors could still enjoy
better prestige and reputation to attract
more  students. In  short, the
massification of higher education since
2000 represented the beginning of
privatization by inviting  private
organizations to provide postsecondary
education. In the private market,
students are nothing more than
customers who pay the tuition fees for a
qualification. Private institutions are also
competing for students like in any other
markets competing for customers. Both
the price (tuition fees) and the quantity
(numbers of students) are decided by the
demand and supply in the market. To
satisfy the demands of the customers,
academics are pressurized to suit their
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taste and sacrifice education needs. Thus
in this angle, higher education of the
private institutions is highly marketised.

2. Deepening marketisation in the
publicly-funded higher education

Apart from the privatization of
higher education since 2000, the
government-funded higher education has
also experienced the deepening of
marketisation, which had started in the
1990s through adopting the quantified
indicators of the market.

Firstly, role differentiation
between the eight UGC-funded
universities was introduced (UGC,
2004). The universities were requested
to develop excellence in their unique
role based on its strengths. Admittedly,
role differentiation and developing
quality education is not necessarily a
measure of marketisation. However, the
role-related performance accounts for
about 10% of the funding of UGC to
universities (UGC, 2005). It is said that
it is used to “provide an assurance that
the institutions are following their
chosen roles and that they perform well
in those roles” (UGC, 2005, Paragraph
15). Yet, it in fact introduces competition
between institutions for the funding and
sanctioned them when they are not up to

“standard”.

Besides, the UGC also marketised
the funding system which allows
competitive bidding. Constituting 22%

of the university subsidy by the
government, research  grants are
marketised when the UGC introduced
the strategy of top-slicing by designating
a certain percentage to be re-allocated
by market competition (UGC, 2010).
Moreover, similar measures were
proposed by the UGC in terms of
student quota to increase the incentive
for competition. Traditionally, student
quota of the universities was set by the
UGC according to their different roles,
and the number of students of each
university account for 66% of the
funding from UGC each year. The
strategy of top-slicing was again used in
2010 to “liberalize” the student quota, in
which 5% of the first-year-first-degree
intakes by a particular UGC-funded
university  are  re-allocated by
competition (UGC, 2010). In the same
report, the UGC (2010) also promised
that competition will increasingly
become the major mode of funding. By
creating an internal market within the
higher education sector that allows
competition for funding and number of
students, it is believed that public
accountability, efficiency and
effectiveness of the use of resources are
achieved in the governance of
universities under the ethos of
neoliberalism and  public  sector
management (Chan, 2007; Chan, 2011;
Chan and Lo, 2007; Hood, 1995; Mok,
1999, 2001), where quality of teaching
and research is believed to be achieved
through competition of limited resources
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(UGC, 2010). However, this process
creates and  perpetuates internal
inequality  of  resources  between
institutions, where the ‘haves’ tend to
gain more, and the ‘have-nots’ further
suffer from inferiority in terms of
prestige and resources.

In addition, marketisation has also
created inequality between academics
within and between universities. This is
attributed to the delinking of staff salary
packages between the UGC-funded
higher education institutions and those
in the civil service. As a result, the wage
rates and benefit package of academics
are determined according to the market
based on quantifiable demand and
supply, and academics have to
demonstrate their ‘value-for-money’ by
means of quantified outputs. This
change is supported by the rationale that
it gives more freedom and flexibility to
the management of higher education
institutions. Nevertheless, at the same
time, universities have to depend on the
support of private sector funding to
sustain their growth and to perform their
assigned role in Hong Kong so as to
receive the funding of the government.
As a result, they have to accommodate
the interests of the businesses so as to
attract their funds. It further added
pressure to the higher education
institutes to reform themselves in
neo-liberal terms.

Conclusion

In conclusion, this essay has critically
evaluated the extent of marketisation of
higher education in the case of Hong Kong,
in particular after the year of 2000. It is
argued that higher education is marketised to
a very large extent. Not only are involvement
of privatized institutions introduced,
education nowadays emphasizes quality and
excellence in terms of measurable indicators,
accountability to external scrutiny and
efficient and effective use of resources
through  market competition.  Higher
education in Hong Kong has departed from
the traditional aims and objectives of higher
education. Although participation in higher
education is widened, the relationship
between students and academics is
transformed to service provider and customer
(Furedi, 2011).

In the future, it could be foreseen that
the higher education would march towards
the direction of more competition to
maximize the economic efficiency. It
effectively differentiates those students who
are able and willing to pay higher tuition fees
from others. However, it should be noted that
Hong Kong is not the only experience that
higher education is marketised and the
problem is situated in the wider context
globally. Under the influence of neo-liberal
globalization, the pressure of marketisation in
higher education is across other parts of Asia
and the world (Chan and Mok, 2001; Lynch,
2006; Mok, 2003; 2007; Mok and Lo, 2002;
Tan, 1998).
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HYEEEE R 4R - 2 1% B B ARk
& RERGgHBEEECN EEEE
i % A 8 % 7 % ( Democratic
Education at Cal, 2010a, 2010c ) -
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= -~ DeCal EEEHH=m#EE)

DeCal /& —f#E2 AR ZUE2TfEe (2
EMbeREAN B S imED) (Free
Speech Movement ) > HHSiwiE &
1£ 1964-1965 4 F AH 7o 8 B2 4= 35 HE

( Democratic Education at Cal,
2010b) » 1960 A& ERIHRREEEHY
IR S EEE G - B ARHE
)~ BAES) - SO BB R SRk
sEE) - Hrp e A i E) )P ok
REWNEim H HEE R R (5
KA > 2008 ) -

(—) TR H S5 iEE) (Free

Speech Movement )

SEARH H HE smE ) - LA
1964 FRKK » TR T Al Al -
JB ek PR 1] 22 A 4H 8% R 153 2 1 R P
W EEAEBUETENEE) - HE#E
SR A SR 5 - B AR N A AR
TR E Y E RS

( Bancroft Avenue ) Fl & #H K &
( Telegraph Avenue ) HYALCIEE » JR4E
PRGN EEHEEA G - Mk
2 ARSI TEIEROK © SEmEH
(ZORHEL > 2008 ) -

(7) M5k R ER Y B S & ok aE
( Free Speech Moment Cafe )

FHFEA R Ry B = B 5% [
M BRI A SR AV B AR )
ESKEA - =EieA T E BEmiE
e (fE 1 EAfE 2) -

1 HHSEmIIyRRE L

&2 HhSmmikE e

"HHEEmYEEE ) R Ta
W= am ) > WA SR E A B
A% - Mario Savio ([& 3) H4 26k
B 5 R T A SR ay—a)5E -

Just below the angels » E40F :

On Free Speech:

To me, freedom of speech is
something that represents the very
dignity of what a human being is.
That's what marks us off from the
stones and the stars. You can speak
freely. It is really the thing that
marks us as just below the angels.

(Mario Savio Memorial Lecture, n.d.).

3 E =R iEEE T Mario Savio (402
ZREH

£ 62 H
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(2) B SamEE e iahittH]

Edward P. Morgan {F 3 1991 A H
R AyEZE (The 60s Experience: Hard
Lessons about Modern America) H§g
F o fHEAEY H H S sm B K Ry
A UV ELED - S T RS R E
NHVERAETH EES » A AR S
HH - W EERHA > 24
HRER LT ERA2 (hidden curriculum) ~ 7
EHEEh R 4RI EFE (gamesmanship ) »
7 S IR Y — B B =AY S
% > Robert A. Goldberg t77FE 1991 &+
H R E%E ( Grassroots Resistance )
om0 B 1960 FARHYERE A AR
i REBAZ R ER THER TS -
LN EES > ek 1irly " 2ot ERER |
HEtk (5[EZ0KIL > 2008) -

(M9) (R B H = o 2 8538 /= 1mm 2K Y
DeCal

= am E A EIEI R E RS
#t#] - DeCal BRFE AR WBR ATV E > &
JeBAE 1965 FHTEL 2 H 3% Joseph
Tussman 3% 17 T & B 3 &
(experimental program) » % iRfE =8
REERBIAGH R » —
FESE SRR o » F T 1968 FFAIAEE
— & 24 B AV ERIE © L E oM
( Social Analysis 139X ) » #E&TEE 1t
erfkFEEERE - [ Eldridge Cleaver &
EREHEZ - 1980 FHF - BHEER
John Hurst F1—FFELAE—i#ERfG T 3R
2 Conservation and Resource Studies
course LK Education for Democratic
Action - [ & * 1985 4FFd 46 fE H
Democratic Education at Cal fEIf: >~ (5

T 5y DeCal) » FEHHRLER 25 AYER
2 ( Democratic Education at Cal,
2010b) -

DeCal sRAZ 58 fEES) » ¢ 1985 4F
T2 EE] 1997 £ 2%FTHE
2002 £ _EHFT - 2 T 2004 FEEEH
120 ZFTERAE - 250 & {EEFTHEAIR
B2 AN S 4000 254475 (Z DeCal Y
B4 > FT 2005 4 > DeCal SRFERA4A
e FE AN AR EE 2 4R E -
TESEPH R R ~ BN KR BB AR
BeBRaalETT M2 T 2 DeCal
iy 25 #E4E ( Democratic Education at
Cal, 2010b) -

g ~ 4558

DeCal E#EASZLEHCHHCH)
—HEAESREHA > NERIE/FT
RESRRE T ELER - EAEEIS Y
FoH B BB R > A
AGIEAHI BN > fEE RS wiE
B R A S ARHUARSS IR BT 2 N N
M2k > Z BB BN S am H A e
HERIBFREHRLH > BRE I LA
HZREH G BRI - ALl
& H EIEFHIGAYEE - T AR
FUEHYEE ©

£ 63 FH
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W ZORET (2008) © FE19644F A T A
= B E A E SRR SR A Ay B AR
B R KB E BE K o B
SEEsy 0 20 > 189-224 -

B Mario Savio Memorial Lecture
(n.d.). Who was Mario? Mario Savio
Memorial Lecture Fund. 2017/2/25,
retrieved from http://www.savio.org/wh

0_was_mario.html

B Democratic Education at Cal (20
10a). About. DeCal. 2017/2/25, retriev
ed from http://www.decal.org/about/

B Democratic Education at Cal (20
10b). History. DeCal. 2017/2/25, retri
eved from http://www.decal.org/about/
history/

B Democratic Education at Cal (20
10c). How to facilitate. DeCal. 2017/
2/25, retrieved from http://www.decal.
org/start-a-course/how-to-facilitate/

B Democratic Education at Cal (20
16). Courses. DeCal. 2017/2/25, retrie
ved from http://decal.berkeley.edu/cour
ses

ffiffF— DeCal ZRIEFIFR 2017 H£HZF

2

Course Title
DeCal Board Internship
Web Design Decal
Introduction to
Photoshop and Illustrator
Get Over It! An
Introduction to Parkour
The Happiness
Advantage
Graphic Design
Principles
Communicating with
Confidence and
Charisma
Aliens!

Criminal Psychology
Free Ventures

Cal Pokémon Academy
Modern Square Dance
PreMed 101

Cancer 101

Intro to Surgery

Art Anatomy
Introduction to the
Entertainment Business
UCBUGG: 3D Modeling
and Animation

People's Test Preparation
Services (PTPS)
Introduction to
Fundamental Investing
Life Skills: Intro to
Baking

Video Games and You:
The Player's Perspective
Knitting 101
Bollywood 101:
Bringing Bollywood to
Berkeley

FemSex

GamesCrafters
Tamarkoz: Sufi
Meditation
Understanding
Healthcare

Category
Publication
Publication

Other

Publication
Other
Other

Professional/
Business

Publication
Other
Publication
Media
Performance
Publication
Health
Health
Publication
Publication

Media
Other
Professional/
Business
Food
Media
Other

Publication

Other
Publication
Health

Health

64

=i


http://www.savio.org/who_was_mario.html
http://www.savio.org/who_was_mario.html
http://www.decal.org/about/
http://www.decal.org/about/history/
http://www.decal.org/about/history/
http://www.decal.org/start-a-course/how-to-facilitate/
http://www.decal.org/start-a-course/how-to-facilitate/
http://decal.berkeley.edu/courses?action=index&controller=courses&semester=Spring+2017&sort=title
http://decal.berkeley.edu/courses?action=index&controller=courses&semester=Spring+2017&sort=category
http://decal.berkeley.edu/courses/107
http://decal.berkeley.edu/courses/1
http://decal.berkeley.edu/courses/3
http://decal.berkeley.edu/courses/3
http://decal.berkeley.edu/courses/4
http://decal.berkeley.edu/courses/4
http://decal.berkeley.edu/courses/5
http://decal.berkeley.edu/courses/5
http://decal.berkeley.edu/courses/6
http://decal.berkeley.edu/courses/6
http://decal.berkeley.edu/courses/7
http://decal.berkeley.edu/courses/7
http://decal.berkeley.edu/courses/7
http://decal.berkeley.edu/courses/8
http://decal.berkeley.edu/courses/9
http://decal.berkeley.edu/courses/10
http://decal.berkeley.edu/courses/11
http://decal.berkeley.edu/courses/12
http://decal.berkeley.edu/courses/13
http://decal.berkeley.edu/courses/14
http://decal.berkeley.edu/courses/17
http://decal.berkeley.edu/courses/18
http://decal.berkeley.edu/courses/20
http://decal.berkeley.edu/courses/20
http://decal.berkeley.edu/courses/21
http://decal.berkeley.edu/courses/21
http://decal.berkeley.edu/courses/22
http://decal.berkeley.edu/courses/22
http://decal.berkeley.edu/courses/23
http://decal.berkeley.edu/courses/23
http://decal.berkeley.edu/courses/24
http://decal.berkeley.edu/courses/24
http://decal.berkeley.edu/courses/25
http://decal.berkeley.edu/courses/25
http://decal.berkeley.edu/courses/26
http://decal.berkeley.edu/courses/27
http://decal.berkeley.edu/courses/27
http://decal.berkeley.edu/courses/27
http://decal.berkeley.edu/courses/30
http://decal.berkeley.edu/courses/31
http://decal.berkeley.edu/courses/32
http://decal.berkeley.edu/courses/32
http://decal.berkeley.edu/courses/33
http://decal.berkeley.edu/courses/33

Course Title
UCBUGG: Artistic
Development For
Animation (ADFA)
Sex 101: Topics in
Sexual Health
Archery Decal
The Berkeley Fiction
Review: Small Press
Publishing
Ecopoetry: Poetry and
the Environment
Triple E Decal:
Expressive Exercises in
Empathy
Science in Oakland
Elementary Schools
(SOES)

Tajwid: Phonetics of
Koranic Arabic

Human Genetic
Disorders

Hands-On Practical
Electronics (HOPE)
Leadership and Justice:
The Knowledge for
Human Rights!
Introduction to
Astrobiology

Medical Spanish
Traditional Chinese
Medicine 101: Know
More about Your Body
and Yourself
Integrative Medicine
Rethinking the Drug
War: Historical Context,
Framing, and Education
Copwatch: Community
Based Police
Accountability
Concrete Canoe
ConLang DeCal

Data Science for Kaggle

UC Hogwarts: The
Wizarding World of
Harry Potter
Gender, Race, and

Category
Media
Health
Health

Publication
Environment

Other

Publication

Other
Health
Other

Publication

Publication

Health
Publication

Publication
Political/Soc
ial

Political/Soc
ial

Other
Publication
Professional/
Business
Publication

Cultural

Course Title
Sexuality in Video
Games
The Power of
Networking
Explorations in
Bioprinting
Introduction To
Experience and
Immersive Design
Drought: The Law,
Science, and
Reformation of Water
Policy in California
Hardware Makers
Urban Agriculture and
Food Justice at the UC
Gill Tract Community
Farm (UCGTCF)
Neurozoology: Animal
Brains and the
Environment
Off-Script Sociology:
Outsiders Within the
Syllabus
SwingCal: Learn How to
Swing Dance!

Literary Hedonism and
the Affective Turn
Ethics and Sustainability
in Engineering

One Health for Action
Food For Thought
Sustain U: Green Up
Your Life

Learn to Play the Sather
Tower Bells - A Carillon
Study

An Introduction to Jazz
“Journey to China:”
Exploration behind Icons
Taiwanese Language
Issues in Affordable
Housing

Quantum Consciousness
Palestine: A Settler
Colonial Analysis

Ellen Degeneres

Faith & Reasons

Category

Professional/
Business
Other

Publication

Environment

Other
Environment

Other

Political/Soc
ial

Cultural
Cultural
Publication

Environment
Food
Environment

Publication

Publication
Political/Soc
ial
Cultural
Publication

Publication
Political/Soc
ial
Publication
Political/Soc

%
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http://decal.berkeley.edu/courses?action=index&controller=courses&semester=Spring+2017&sort=category
http://decal.berkeley.edu/courses/34
http://decal.berkeley.edu/courses/34
http://decal.berkeley.edu/courses/34
http://decal.berkeley.edu/courses/35
http://decal.berkeley.edu/courses/35
http://decal.berkeley.edu/courses/36
http://decal.berkeley.edu/courses/37
http://decal.berkeley.edu/courses/37
http://decal.berkeley.edu/courses/37
http://decal.berkeley.edu/courses/38
http://decal.berkeley.edu/courses/38
http://decal.berkeley.edu/courses/39
http://decal.berkeley.edu/courses/39
http://decal.berkeley.edu/courses/39
http://decal.berkeley.edu/courses/40
http://decal.berkeley.edu/courses/40
http://decal.berkeley.edu/courses/40
http://decal.berkeley.edu/courses/41
http://decal.berkeley.edu/courses/41
http://decal.berkeley.edu/courses/42
http://decal.berkeley.edu/courses/42
http://decal.berkeley.edu/courses/43
http://decal.berkeley.edu/courses/43
http://decal.berkeley.edu/courses/44
http://decal.berkeley.edu/courses/44
http://decal.berkeley.edu/courses/44
http://decal.berkeley.edu/courses/45
http://decal.berkeley.edu/courses/45
http://decal.berkeley.edu/courses/46
http://decal.berkeley.edu/courses/47
http://decal.berkeley.edu/courses/47
http://decal.berkeley.edu/courses/47
http://decal.berkeley.edu/courses/47
http://decal.berkeley.edu/courses/49
http://decal.berkeley.edu/courses/50
http://decal.berkeley.edu/courses/50
http://decal.berkeley.edu/courses/50
http://decal.berkeley.edu/courses/52
http://decal.berkeley.edu/courses/52
http://decal.berkeley.edu/courses/52
http://decal.berkeley.edu/courses/55
http://decal.berkeley.edu/courses/56
http://decal.berkeley.edu/courses/57
http://decal.berkeley.edu/courses/59
http://decal.berkeley.edu/courses/59
http://decal.berkeley.edu/courses/59
http://decal.berkeley.edu/courses/60
http://decal.berkeley.edu/courses/60
http://decal.berkeley.edu/courses/60
http://decal.berkeley.edu/courses/61
http://decal.berkeley.edu/courses/61
http://decal.berkeley.edu/courses/62
http://decal.berkeley.edu/courses/62
http://decal.berkeley.edu/courses/63
http://decal.berkeley.edu/courses/63
http://decal.berkeley.edu/courses/63
http://decal.berkeley.edu/courses/65
http://decal.berkeley.edu/courses/65
http://decal.berkeley.edu/courses/65
http://decal.berkeley.edu/courses/65
http://decal.berkeley.edu/courses/66
http://decal.berkeley.edu/courses/68
http://decal.berkeley.edu/courses/68
http://decal.berkeley.edu/courses/68
http://decal.berkeley.edu/courses/68
http://decal.berkeley.edu/courses/69
http://decal.berkeley.edu/courses/69
http://decal.berkeley.edu/courses/69
http://decal.berkeley.edu/courses/70
http://decal.berkeley.edu/courses/70
http://decal.berkeley.edu/courses/70
http://decal.berkeley.edu/courses/71
http://decal.berkeley.edu/courses/71
http://decal.berkeley.edu/courses/72
http://decal.berkeley.edu/courses/72
http://decal.berkeley.edu/courses/73
http://decal.berkeley.edu/courses/73
http://decal.berkeley.edu/courses/74
http://decal.berkeley.edu/courses/75
http://decal.berkeley.edu/courses/77
http://decal.berkeley.edu/courses/77
http://decal.berkeley.edu/courses/78
http://decal.berkeley.edu/courses/78
http://decal.berkeley.edu/courses/78
http://decal.berkeley.edu/courses/79
http://decal.berkeley.edu/courses/80
http://decal.berkeley.edu/courses/80
http://decal.berkeley.edu/courses/81
http://decal.berkeley.edu/courses/82
http://decal.berkeley.edu/courses/82
http://decal.berkeley.edu/courses/83
http://decal.berkeley.edu/courses/85
http://decal.berkeley.edu/courses/85
http://decal.berkeley.edu/courses/86
http://decal.berkeley.edu/courses/88

Course Title

Digital Tools for
Architects

Learn to Solve the
Rubik's
Cube/Speedcubing
DeCal

The A-Z’s About
Catching Your Z’s
Cooperatives:
Alternative Business
Models for a Resilient
Economy

Jesus, Muhammad, and
the Modern State

PiE Robotics
Competition DeCal
Entrepreneurship
Speaker Series

BEAM (Berkeley
Engineers and Mentors)
Impact Investments &
Social Enterprises
Photography Principles
Underwood 2016: The
House of Cards DeCal
100 Strong: Female
Leadership and
Mentorship
Development

Smash Bros: The
Anatomy of a Video
Game Success

"Aloha Aina": Intro to
Polynesian Dance in the
Context of
Environmental
Awareness

PolitiCal: Golden State
Politics Made Easy
IEEE Micromouse
Generation Citizen

Healthcare in 2025
Analytical Thinking in
League of Legends
OK Google...

10S DecCal

Category
ial
Other

Other

Health

Other

Publication
Other

Professional/
Business
Publication

Professional/
Business
Media
Political/Soc
ial
Political/Soc
ial

Publication

Publication

Publication

Other
Political/Soc
ial
Publication
Other

Publication
Other

Course Title
Hands-on Ham Radio
All You Need is Love:
the Politics, Psychology,
and Philosophy behind
the Beatles

Going Down the EECS
Stack

Ambience: An
Introduction to
Lightshow Gloving
High School: Breaking
Ceilings

Egyptian Hieroglyphs
Magic: The Art and
Theory of Deception
Peace Corps DeCal
The Undergraduate
Journal of Psychology at
Berkeley

Know Your Beans: The
History Politics and
Culture of Coffee
Game Design and
Development

Intro to Counseling
Diamond's Anatomy
Enrichment Program
The Art of Taiko
Drumming

Water Activism and
Water as a Human Right
Berkeley Review of
Cognitive Science
Articles (BROCA)

A Primer on Molecular
Biology

Digital Marketing Today
Cal History, Spirit, and
Traditions

The Politics of Oscar
Wilde

Development Theory
and Praxis in Haiti
Cryptocurrency Decal
Calstar Yoga

Comics Studio Decal

Category
Publication
Cultural

Publication

Publication

Other

Other
Performance

Other
Publication
Political/Soc
ial
Other

Health
Health

Publication
Environment

Publication

Publication

Publication
Publication

Political/Soc
ial
Publication
Other
Political/Soc
ial
Publication
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http://decal.berkeley.edu/courses/90
http://decal.berkeley.edu/courses/90
http://decal.berkeley.edu/courses/91
http://decal.berkeley.edu/courses/91
http://decal.berkeley.edu/courses/91
http://decal.berkeley.edu/courses/91
http://decal.berkeley.edu/courses/93
http://decal.berkeley.edu/courses/93
http://decal.berkeley.edu/courses/94
http://decal.berkeley.edu/courses/94
http://decal.berkeley.edu/courses/94
http://decal.berkeley.edu/courses/94
http://decal.berkeley.edu/courses/95
http://decal.berkeley.edu/courses/95
http://decal.berkeley.edu/courses/96
http://decal.berkeley.edu/courses/96
http://decal.berkeley.edu/courses/97
http://decal.berkeley.edu/courses/97
http://decal.berkeley.edu/courses/98
http://decal.berkeley.edu/courses/98
http://decal.berkeley.edu/courses/99
http://decal.berkeley.edu/courses/99
http://decal.berkeley.edu/courses/100
http://decal.berkeley.edu/courses/101
http://decal.berkeley.edu/courses/101
http://decal.berkeley.edu/courses/102
http://decal.berkeley.edu/courses/102
http://decal.berkeley.edu/courses/102
http://decal.berkeley.edu/courses/102
http://decal.berkeley.edu/courses/103
http://decal.berkeley.edu/courses/103
http://decal.berkeley.edu/courses/103
http://decal.berkeley.edu/courses/104
http://decal.berkeley.edu/courses/104
http://decal.berkeley.edu/courses/104
http://decal.berkeley.edu/courses/104
http://decal.berkeley.edu/courses/104
http://decal.berkeley.edu/courses/105
http://decal.berkeley.edu/courses/105
http://decal.berkeley.edu/courses/106
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http://decal.berkeley.edu/courses/109
http://decal.berkeley.edu/courses/110
http://decal.berkeley.edu/courses/110
http://decal.berkeley.edu/courses/111
http://decal.berkeley.edu/courses/112
http://decal.berkeley.edu/courses/113
http://decal.berkeley.edu/courses/114
http://decal.berkeley.edu/courses/114
http://decal.berkeley.edu/courses/114
http://decal.berkeley.edu/courses/114
http://decal.berkeley.edu/courses/115
http://decal.berkeley.edu/courses/115
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http://decal.berkeley.edu/courses/116
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http://decal.berkeley.edu/courses/117
http://decal.berkeley.edu/courses/118
http://decal.berkeley.edu/courses/119
http://decal.berkeley.edu/courses/119
http://decal.berkeley.edu/courses/120
http://decal.berkeley.edu/courses/121
http://decal.berkeley.edu/courses/121
http://decal.berkeley.edu/courses/121
http://decal.berkeley.edu/courses/122
http://decal.berkeley.edu/courses/122
http://decal.berkeley.edu/courses/122
http://decal.berkeley.edu/courses/124
http://decal.berkeley.edu/courses/124
http://decal.berkeley.edu/courses/125
http://decal.berkeley.edu/courses/126
http://decal.berkeley.edu/courses/126
http://decal.berkeley.edu/courses/127
http://decal.berkeley.edu/courses/127
http://decal.berkeley.edu/courses/128
http://decal.berkeley.edu/courses/128
http://decal.berkeley.edu/courses/130
http://decal.berkeley.edu/courses/130
http://decal.berkeley.edu/courses/130
http://decal.berkeley.edu/courses/131
http://decal.berkeley.edu/courses/131
http://decal.berkeley.edu/courses/132
http://decal.berkeley.edu/courses/133
http://decal.berkeley.edu/courses/133
http://decal.berkeley.edu/courses/134
http://decal.berkeley.edu/courses/134
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http://decal.berkeley.edu/courses/138
http://decal.berkeley.edu/courses/141

Course Title
Learn to Fly: Private
Pilot Ground School
Introduction to Chess
Issues: Berkeley Medical
Journal
Meditation and
Materialism
3D Printing and Design
Sather Health: Issues in
Student Health
Human Health and the
Environment:
Consequences of
Mismanagement
Health Advocacy DeCal
Salsa Dance: History,
Culture, and Practice
Actuarial Exam 1/P
Preparatory Course
Modern Family

Images of India: A
Critical Exploration of
the World's Largest
Democracy

Intro to Brain-Computer
Interfaces

Cal Fencing

The Music, Lyrics and
Art of Radiohead
Filmmaking For
Activists

Massage Therapy 101
Engineering for Social
Impact

The West Wing: Power
and Principle in the
American Political
System

Learning LabVIEW
Cal Miyazaki Decal
Intro to Organic
Gardening & Food
Justice

Health Coaching Decal
Ableton 101

Film: A Look Into Israeli
Minorities

Category
Other

Publication
Publication

Publication

Publication
Publication

Publication

Publication
Cultural

Professional/
Business
Political/Soc
ial
Political/Soc
ial

Other

Publication
Cultural

Publication

Health
Publication

Political/Soc
ial

Other
Cultural
Publication

Publication
Media
Publication

Course Title
Teach in Prison
Cal Environmental Team
Henna Art: Application
and Cultural
Perspectives
Chamber Music for Fun
Drug Addiction: A
Bio-Psycho-Social
Approach
Music and Politics: The
Melody of Social
Movements and
Resistance
Social Identities
Intergroup Dialogue -
Gender & Sexuality
The UN: International
Governance and Global
Issues
ChiLD: Children's
Literature DeCal
Berkeley Scientific
Journal
Introduction to Korean
Drumming: P'ungmul 11
Indian Polity and Public
Policy
PIH Engage: A Critical
Understanding of Public
Health
Pre-Health Decal
Visual Narratives and
Storytelling
Will Machine Learning
Make Us More Human?
Decolonizing Bodies in
Public Health
Can't Tell Me Nothing:
The Development of
Kanye West's Artistry
Introduction to
Investment Banking
Genocide

Stem Cells: Science and
Society

Cantonese DeCal
Human-Centered

Category
Other
Environment
Cultural

Publication
Publication

Political/Soc
ial

Political/Soc
ial

Political/Soc
ial

Publication
Publication
Performance
Political/Soc

ial
Health

Publication
Media
Media

Publication

Other

Publication
Political/Soc
ial
Health

Cultural
Other
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Course Title
{Design.} DeCal
She Won't Be Silenced:
Great Women in
Historical and
Contemporary Politics
The Cult Film DeCal:
Enough Said
Health, Disease, and
Advocacy in Slums
The Fundamentals of
News Reporting
Greek Folk Dance Decal
Video Game Music:
Structure and Analysis
Sustainable Energy for a
Greener Tomorrow
West Coast Swing:
History and Practice
A Danish Guide to
Happiness
MEDLIFE
The Pursuit of
Happiness: A
Psychosocial and
Spiritual Exploration
Musical History of the
Wind Band
Scrabble: Strategy,
Knowledge, and Fun
The Biology of Social
Issues
Comparative Literature
Undergraduate Journal
The Political Thought of
Oscar Wilde
Concrete Canoe
The First Year
Experience at Cal
Strawberry Creek
Restoration
HIKE: Health
Information for Kids'
Education
Intro To Guitar
Argentine Tango Decal
Drugs and Alcohol

Category

Publication

Media
Publication
Media

Publication
Media

Environment
Performance
Cultural

Health
Health

Media
Other
Health
Publication
Political/Soc
ial
Other
Other
Environment
Health
Performance

Publication
Health

Course Title
101 ;)
The Workshop:
Interview Prep and Job
Success
Actuarial Exam 2/FM
Decal
Introduction to
Leveraged Buyouts
Masculinities: From
Manhood to Selfhood
Breaking the Digital Age
Barrier
UGBA 98/198 An
Introduction to
Leadership and Culture
Craft of Facilitating
Oral and Dental Health
CalTV: UC Berkeley's
Online TV Station!!!
Building Solidarity
through Restorative
Justice
How To Build The
Future
Sex 101
Europe 101
The Sage Mentorship
Project
Break the Silence:
Contemporary Issues in
AAPI Community
Health
Learn to Play Bridge!
The Beauty of Math
Israeli Folk Dance
The North Korea Decal

Transportation Team
Jewish Identity in 21st
Century Theater
Addressing Inequality
through Urban Debate

History Unrated: How to
Build an Empire

Category

Publication

Publication

Professional/
Business
Political/Soc
ial
Professional/
Business
Professional/
Business

Other
Health
Media

Publication

Publication

Health
Publication
Political/Soc
ial
Health

Other
Other
Publication
Political/Soc
ial
Publication
Publication

Political/Soc
ial

Political/Soc
ial
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REBNNE > AHERSERNETH
Terenzini 5 (1999 ) ¥R NEBHTIHH -
B BB S B RN EEN A Sy
{E &40 2g T B lBEAE
B ~ SEE TF - — MR NES) - BhidERE
HAIRRZERA AR o A A EEH D
4 GBS - ASCNETE GBS
IR AN ET A et - BIA0AT 25
~ JEBEEEREEE) -

REERIN EEEE R 72 A P THIb
FeHm o BIIS L - BEDOREE SR E
A A NS A ABERHNRES
sl e o MR (A A\ SRR e s s 12 2
SRR — &5 - &
REFE - 55— J7H - % (Astin,
1999a) MHEEHEA VSN AR BN
BRI AR » ASCEZ e A R
RN GENRER A A R A
WfFl AR -

(—) A

Astin 9 #& A B & (involvement

theory) 5 3 17 £ t% ]  (behavioural
mechanisms) BT & B FE AT [ S Y £
H o DA RE CEEHRENER
(Armour, Cheng, & Taplin, 1999) » i JE
ANV EAEE (Evans, Forney,
& Guido-DiBrito, 1998) - HIH:HHY(E
BE o BR T REEEAN o JREEF A A DR
FTABRERNEZEE LR EEN
(Astin, 1999a) - fiffH (FE2E 1 HILE A
REBA AR AEE > WEE TER
TAEAYIERST time-on-task | B &HY—7&#
5582 (Astin, 1999a) -

%
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Astin (1985 > 1999a) Y& A5
ALMEREC 85 55— AR
TEAEALAT SE) L AOB FEI RO 1 - 5% 55
Vel LUE RS (BTS2 ERRINEEHY
&hp) SHAG (DIa0#E f e BREEE)
M BT AR HENER A
[FIEAHE— G H A FEHRAR
[ > [Fl—E2 A A [E] SEVEA [E]
[ AERRERRA  B= A
HEMEZ 7y - BIANE2A R R EKEE
FoEHURILAEEE  ERNERE
62/ V/NRHESRE LAl VB EA
[ERFE - BRIGE PHE IR - fi
FERCE B MR s R SR AAlE - 2
BESEHHE ? B - 24T %L/D
RO 3% feg A B2 A B A AT E AR
ANEFAL ERG > stg T EA T %5
%13 WS B EMEEBER
ST A ERSCER B M AT A LR R
BANRAKAR 52 Ewm%

ERAEE > RASINE A
{EIRAEATEHE -

TEBEERHFEREEAT AR SRR
WHERRIR » S2ARANEEEAR &
rh Ay 2 RO N 2% A BOR (Astin,
1999b) - Astin (1991) {2 (kG
7 St 200,000 E2AE AT HR ARG HY
FENEERAAAEE - LB
&1#(honors programs) ~ SEBHFEETE] -
LRI - SR -
A= 'H Efj(student-faculty interaction) ~ f5 5
IR AT A AHERAVIE A » AI K
B Eh R AR Y NI EE) © IHSTHIAEES
SEREUR EREE » — R r] DABEINER A5
F77 - HE - 2 - 5T
(liberalism) ~ & 2 (hedonism) ~ fii i
srel(religious apostasy) RS {7 ey B

B SR TR —E AR
& MEASFTAR AR EH I
Tl 2 » n[ B AR E T > &R
DR NHI A BRI NS BN E A R -
HPEmA 5 A (involvement with faculty)
& TEAIHAIZ —(Astin, 1999b)

HARIARER - ARG T T — 1
WFFEERINE B AL 2 B R - FEE
B RHYRRAT > BRSNS BIAERE AT RE
HEAEENPENEE

(&) KREENAE B8 K — Ry 2R
b5e

RSN BRI BTSSR AH S

JE T Ry EN &L R B2 A SRR g 5 TR
8 % (Cox & Orehovec, 2007;
Hoffman, 2014; Kim & Lundberg, 2016;
Pascarella & Terenzini, 2005; Terenzini
etal., 1999) - Er » Hli4E G EIHVLFEER
% > A DGR )T - BRI =TT
HIFAF] » K7 LA B2 Ry B
2 (retention) (Jaasma & Koper, 1999;
Hoffman, 2014) » ZZRlE & S HYBEERT
{45 5 (Lamport, 1993 5[ A Jaasma,
& Koper, 1999) - £24: 0] DA KE2LK
B--EAEZMORXAEREREREE
(Komarraju et al., 2010; Terenzini et al.,
1999) ~ § =AY Y (Pascarella &
Terenzini, 2005) ~ B it A RERER T A 0E
(Milem & Berger, 1997 5|}~ Jaasma,
& Koper, 1999) - DURIEIIEFEE
H E F1 3 $e 5 8 /Y &L & (Kuh, 1995,
Komarraju et al., 2010) - B4 G &R a]
Plck s T{F{E{E B (Pascarella &
Terenzini, 2005 ) - EHEHEZHF
( Theophilides, Terenzini, & Lorang,
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1984) » ¥ A MERYRE TR EEE
FIA R AR N B % F 1R T Y 52 28
( Pascarella, Ethington, & Smart,
1988 ) - HRAANAE A B JTE - Bl E
(mentoring) Z 511 HIIH 5% 7] AT B —
TR EN2FHER (Fuentes, Ruiz
Alvarado, Berdan, & DeAngelo, 2014;
Pascarella & Terenzini, 1977; Zachary,
2012) -

EERIAE T BRI - (HI5T
STURER VAN A B E R RE - A
BEIMRAESS - NI FFTA ZaA S A &
R ER AD Y 12 i (Apel, 1999) - Fusani
(1994 > 5 |HA Jaasma, & Koper, 1999)4(1
Jaasma k. Koper 5t A A/ DEEL A B
BRI EE) - FHES A2
A RN AT B R IE A B E i
2k —PRITERFFEET L= - Fusani
HIBHZE - AP RORAIA 2 Y
PER U AT RELLT » Jaasma
Koper HIIH5EH AIFE TRV AR BLERT
TR N AR MYFEIERE © %
HIBFFE 7T - TR N E AL 6-10
oreE 5 JEERIEREE T - &2 AHY
PEEI TR 1-5 7o o BAPAS Baltey
RN AR R Ry T AR o By T
HE— DR A B A B #HVE S
Anaya 7 Cole(2001) & T HI T M
RIHVERAE > SEEREEIRt P IbE A SRR AR
OERD - (BEMEEBHREAMRD -
M B LT R EE S
AT EER % pEEf(Wilson, Woods, & Gaff,
1974 5 |FH7A Jaasma, & Koper, 1999) - 5t
BfiAE B EVEN&TTS © Martin ~ Myers
K Hottet (1999) fiff3% 302 44 AE2 A4S
H B Fusani(1994 5| FH A Jaasma, &
Koper, 1999)1V455R V& » & HHRENT A

BhRNEEERIERE - B fRRRESST)
EREGHKERET R ~ (LA AR E
ORI EA RIS - E 2R ER
HlFpzE - WA —THIRRE T AN
FEAE AR5 ) o BAIRNE/ DB AL RS
s YN v W e B i
f& R & EFERHEYIE ) Jaasma Kz Koper
(1999) & SRR MAVRFI AR B ER
AENFEE ARG ARTRE > FIRER
EHEATRTRE SRR - X
S E H CRE R Rt 2R
FIVERE - BB NI A ERERIE T E) -
A DUE Bh B A AR R R Bk B T IR 38
& (HEE MR DA EEE -

i EAGRYNEEIAEAVAEE » HE
T EIA BRI N SRR E A T TS
HARHECEE - (H2 e —LtebfseE e - fl
%1 Cotten Kz Wilson (2006), Luzzo k7
McDonald (1996) 1 Martin 2 (1999)
T A A TR B BHIR A 3%
R ER A AR A B A R AR S A TR R Y
2= BAEFREINRRIAUEEC
ARy EAR - T R BRI IRy
YFBR o iEfshE EAVAER] o EEERE
Ry NEEIH IR R 02 S I
EEANAEER TRMFIRVEE » #3E
M A SR B » famEy b AL0fa]
sl IR ARG IE AR
A SN2 B A o HA R
B A 5 BB AR R BRI B 2
M e EA T BIE
WA TE TS - S5kt
JEBEERAEAVESR © 1 Jaasma Kz Koper
(1999) FREE[EAEMETA TR A
B A ERANES  ERNEE R
TENBLRTE T B FHVER AT -

%
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B He [ PR B2 FT R — S BRI A 52
FORARRRY - FEEAF  EaT R
41 fHE IR (e.g., Barefoot, 1990 ;
Fidler, 1992 ; Koch, 2001 ; Oldham,
1990; Padgett, Johnson, & Pascarella,
2012) - K—4KEpp~z B - MH(S AT AE
ELZUE BRI AR — AR Ry i g
HRE - B— KR—EE—(EEEH -
BRI EENIRE 5
R—HERKPEEE N iR E S
OEIERS S 8= HRSEEIGREE
FAARE BEET - BB Ak [ AR
AR BT R (HIE R
JEARSTHIN T R B

FH—IH » REAEREHIEE
[E7& 7% - Leamnson (1999) #5H K24
BB > HEE A DAARIE Ry T B2
EFEAH ERBNERMT - 5k
FEZ o B M S IERINEED - Fe AR
E4)E » ATREA B RA T AR
BHENES  BRARZEMERNEH

HYRRI -

R B A YRR N E BN AR R A T
FEE R KRR EB UL RES
1R/ ¢t 5 A ST ERY ISR (Whyte,
1976; R4 - 2000) - HyEEARZE A
YHE Ry R FIEE AFLIE P HVERINE
BAS R » FR VA R

BRI -
g~ B5EIA

Ab e PR R A — R
RUREB LW EERINE B - £2
A eEt e — (EE R AR -
KRNZELIRS - BT AR

e A L2 THI I ARE 8 A Y 1 O B B
Ko HEM I ARy AESE » DI
ARFIEE T EEE MM EE
(Miles, Huberman, & Saldana, 2014 ;
Patton, 2015) o ASCERFHE MEHZT IR
SEMTTITE HAVELEF SR (BR
SMEENAERE ) H—tbikEnE (REAE)
H=F  (Creswell & Poth, 2017 ) - ¥
RE TR E S IR 7
= (Vagle, 2014) » EBLEEHigE A
MK ARBEIER - KEREE R
LIRSS ~ NER R - — &S —
fESZAESE (Patton, 2015) - E{fTR] DLZE
&l N B[] —pz 5 v — B Ay H[E] 48 B
(Vagle, 2014) - RELRINEENA T )9H
S~ 5~ MEERYIRS] - ZELIBAME
TSN EEN - BEERE
W5 77250 0] DA B 224 RSN EE)
Khp o UREMEEEFEEANES
MEEEE -

(—) WFEER

AW e AR RN Z BT -
BHURESRAE BT 7R R > A TR
BRI GBI R MY R SR - A
FEEEARE FE—BUFEITR
5o 8l R PRI
25 K \RAKEEER - 5%
AR ~ TRAREEGRER -
WAL AR 5 BE B ~ — {2k B (FHE
5t - SZEHEF > fMIEstsE R o (8]
BAA IR —HFHRRI N SENEERE -

b 7E B R (5 8 5 K /Y [E
BHMSH - IR > g5
FEE T AR 2 SRV > WT5E R
DIREED[0] 7 - b Bt M e S By
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[E] ~ HEG TR E Al KB H
HY o HBAT—K @ IR BRI &
HY TH] B IR R A G - TEIBEE H o 9T
EREEERmEBEEN » KEZIE
2 [E) = 2 (informed consent) » K7 E7HA
HAMEIRE R > B30 o] BEEE 2R H 9T
A RHH SR EE -

() Bl E R T

AR AE T I Bt S A T
(pilot interview ) - TEZEHEEAR - 7
st S EIKEET R 2 ahfthe » BLAgAir
Zehe T 2 W/ N AT
Bk o BWHIBGSTEHETRR S - FHEK
srE et o FERITAVIRER - 5T
R Bk B T B B 0 SRR
RV B IR WERAVE I - 12
foe s P AVHBOBE R - PR T
FHE ST RE R SR - B B
sEHH - WEOREE T BOEF Y S E Bk
(rich data) ;g A #& Jj (Maxwell, 1998;
Vagle, 2014) » &l H R e
B - FrA Bk (transcript) 958
[m]3Z55#& %% (validation) - DUFECRA

PR A aa

AR ©

WG BNE R E2E =
BR - UIEIERICEE T ~ bR B
SR SRS - PR AT R K
Exfy4E 5 (Polkinghorne, 1989 ) - iff%%
B4Rt - BEEOREF T BT EEAM AR
HEAY I REME | BVARDE - EM R RERY Sy
B THE - RS ESSHE
(Patton, 2015) « &t M 1% Ay tHER AV 4R
HEFRE TR > S BIR A0 SORRIE bR
(Hycner, 2007) » {E f = f5gaEHY J57%
Z— > WECRYmISA S EAVERE - 3R

SRR Altas.ti 1B E R R &R

SIMTAERE o B Altas-ti B T H — MR

HEFZEY (code & retrieve) FTHEESD -

HEDEG T FRESEMSHER
( Friese, 2014 ) -

A~ BIRER

SR B 5E N B B 5
KRR BEARINE TR AL
{EEY SR - B 5 T 5 (BRI -
BT 505 (3R G IR SOETH BBk
FR A Fe RN 2R IR > B
Frzaiatg bl T e

fréERG Ll T E A KB
{2 SRR ) CSRRER: 1) R T -7
& B - T A B 2
fezaia TR E B RA - HEY
MEE " GEFEA 58 T ARRR
aEsk ) M T REINERISHE S EfESh
FRNZR B 238 2T DAL
NEERRNA T BEHRM , EE2E
AT RIAE B EhHF YR R B A Y
[~ BN AR T30 © & f&
"R TR A B g
PR ARSI ~ B R -

KE T~z aE M E A Z FE
AEEERE - (RE MR AR A g
TR By g > (HELREZ AR
(58l (B Ry el © SRZE B AE FRE AR
& o AN e R AR
TREETHY - TSRl A G AE RE il i
G ] DU A2 55 3 2 Rl & A E]
% FAMGRIAER ) -

%
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(—) EAFASERIE %

FEARERR] > A DZaiE A EHE
FREEARM MEEEER T R
Wk o R Z DA R S G
B -

2T Z A B EE R
AIEHISR - M TRE LT EA
—%F > TEEDET - T IREEATEOE
BT EHER T 'EASET, M

FAEEREAERNGS D EEERIHE
% AEAERWIH] - S18 AT

WL T R AU R X
SEREL TS S S TR N
CEREART NG
PER R XN AL D] P AR AL
FERTRL TEHE -

(18.1078:1085)

3 A

ZEhE RS R AR S A
A EAE - A A BE RS
fiy > RGBT TE - A0 i
MREEECAFEERN /N
VEEFT AT - TR RS RREAH
RS E S BT - LR R
ING S IREEERT > B R A TR -
S11 B ERI~ GiEE  EEgElEC
PRAMHE A - EARLS:

TES R G EE R A 7§
ERS AR VRS = S A A
o BG RS R A &

Heho LA R T A i in

AR TR SRz

ERAT -1 L AREY S i

SR R0 B T g AESE IR
o A HALE B
e 2\ F 17
e AMEFIL G R AT
oo do S A EETE PR o 4 T
fid o 3 Bewdz o (11.778:785)

X fF

RS2 SN BIFLHFREAE
—DHVRIER R > RSB CERETT
bk o QIR ERAVIR R - L& o BCAE
BlBE - A w8 R T TR A B2 0 22
OE

(&) BFEN
1. ARy

FEEELEhZF o AR AE 5]
B2 B2 Bl 2 FT RV S - (B A2
SRR Ry B CIE SR AL 2 B
0 H O Rz E Al — fF R -

2. BERNRE

FEREATEER @ &P ERK—
Hr AR & RATAHEE AR - U TR
B d8 H] DA R S HIRT AR LB
g - EhHYEENE N AT DA 2 5
EHEIE VAL - —FEEH
"RIARL ) BRI R
AR > LM RIS AL T ARIZ AR BT
£ EPHEIEERSETAKHE - S22
AT EIERAE 2 B A

2SS I

JEAN: It Sy
fedtd - DRPLEAPEERFE R
PEAAE - EFIY - S

%&1@»%@@%

L gF o

B pTis ve = -

%
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MR o FlE A RIFHAR L B 7
2F o FRERTGRNE R ge
TOPRECR A 0 IR Rovl o ceeees B
ug@—%éxi%;ﬁf]&aﬁi;;
e A AP FEREER
FTIEREE AW RS 2R LG
T BRG- AN - A
FHEA BB A B RFH R
Fr'f e & BFEL SR AL
TR EMN Y LR A o

(22.1017:1027)

770

L VRS

it P9 0 58 Ry ARl A B A 2 By

BT AT B EAEMITE AR

SHEEEEURBER > RBRYHE
EWLT T -

FEER Ny — 7558 A 258
FUN S FPERGETE] > BERE T HEC
WA AT - BOFRIRTA R - A LA
NRFEL BT LIRSS - RIREHE
I~ AR OB AR
WIERAF— ~ WK GHEBEA R
FIEFEEEE » gEAvPAE -

Bl AR B S20 » LA T SRR
K IEETTR R > KA SRS
FEEAE - T RNV ZERFAR - <
FIFRMBERAREEL - S20 HYLRTZ
HAEMEFRE > REHERIMY -

Fa i 05 eh=k diodp ¥ 1% %
R F LR S
5B R o blde} - B
BEAE B A R L
EHEEP - AATHE S g B IS
LE o PR L R

AT oS IR EELRT ) OF- & -4z sl

3

Aw Y —'{‘r'iﬁ

e} mEARLALAGI -

B {%4F ens g - (20.815:903)

Fill A2 ARCHY B R TE 1R Bili Y RE
& WIRE T ZETE IR AR - i
M By 52 0BR T/ NHIZ 8 ~ R
Ah > Az AR S B R — /N
& BRI H CHVRDE > BIEE R H
oAF K H R EEIE R
FER - BRI AT GEHAVEHE
RE®E @ RiFcBHiEErvEE o 3%
s B R 2 BRI B SRS S 7
BIANEERIHIER > SRR Z & S
HYERR -

(=) BEEhik
1. #ER

—MRRER > AR B Al LB
AAFAZ > B2 e RN E SN
CBLERZ A (TR © E=
e L ET e AR GRS RRE DT - H
PAHIMI = R )5 > BRRE S A S - S25
oy BIRTCER > A R1E A DUER AT
TIRREL & -

i > SZETEIRICE A
TEhEEM - SRR TSN
BiRAHIEZ » CEIZaERE L
PREERT M - S8 U IRRIIR A6 BB
E:

[ 14 g;ﬁl ingr gz et
ForgyRAFL A AP iRy
* - @A AR B Tk
Wk EHET Q3 EE Q2

Y g EREAE L R dE

sl ineh 4
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M ARG oo M A S
Tho L TE R F L
A A S I W L

B4 o (8.912:941)

S20 Fo R EETER AN MIERS MR
L ENCE

Moooig A baeph L o Bd o T30
S S Al
LR A B LI A}_h
B oo L. fz%éi'cé“rr“p%*lf’w
HER 28 B A iR
LRfpNAPLYFE BR
WA R o t_ggq?} HAPH B
RF A A - BRAELAED
L 4 o (20.908:917)

Ry MR TS i g AT DL
CERTAE AT G O AR - 1 ZATAYE
%%Eﬁl?ﬁsﬁ% f'ﬂ‘f@PSlB PR
{2 il B8 (5 sl 2 A L T AE Y -
E— (I ERIFE4CHF T - B (LA
R o R SRR AT IS Wi TR
EiAE 0 WEATRRE FESMIEEE
O o E—RANEMFLEH=KMH
B o AT S Bl R NS ER AT
HIAR A EE A - W EthER B Oy
Bim o SR AFKFAGBEREHIALAK -

TR
%%ﬁ~%’

MEEERHERT o M EE

A AU PN FRE T FRI%

PES 2o T @é‘*“‘%i]“\%
LA 2 isun EIADEAET
b B RE > ALl § T A RY 5
18 A BE ) AP e

4F R A F
(Fehvd 12 7RpE W chfe £ &
BA R FALAR > WL v o N AL
- F o ANd FREEF AR DL
CIREREE R EE A R S SR
CFY PP AN AL
i PR R -7

2% e (18.1025:1076)

v).'jé;jar'ﬁ1

-

o fu IR

P

FE—EEEE > [ S18 TREEILL L
AL ERTHY AL > (EAERTE R (5

FER BRI B C Y S R e
Az o
(19) G Ehfrft:

2 B LR R R
B M fEZATN K - KREHE
FAREE AR - B A ~ FIEE
HE - BWE  ARRET &k H
b B~ SRR B0 EEIREL
E?Eiiiﬁigjizﬁi TEEREE MU

RIGE A WMH L SR ENRE
ﬁﬁ¢ﬁﬁ§ﬁ%gﬁmi A
ﬁiiiﬁ?Hﬁq“tﬁﬂzllf%fﬁZE$ﬁ 1 H
L [E AN 7 g i

1. =0

— BV R AE B BIR > B
ﬂﬁ#ﬂ%ﬂrﬁ%%%aﬁ%%ﬂ

& 1o Sy U7 0 BT E B R
E@JK%TTW NEREEISN - AR
B ~ PRI R ~ JCEGFERRIN
JhEh ~ EELEEN ~ FTER - 2 EFE
FHEIFEAGGHER - I mid
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HIEE & th ] A AP - S2 50k
BAEAH EH CRBRE - BRT 155
gEg > RMERS M EHE
AN BRI E R A - R
RIF R AR B3 > FTH—ERRR AR EE -
HAME -

i

[ DT g; ’J‘%ﬁ"ﬂgfﬂ ,
?;MzUc;‘;js ¥R El- X A
?T‘g,‘mrﬁg]"« ° wyj&ﬁ;ig;{;w‘;: [
Wi -t s xBeF4 3N A

v

&

AR EEE 84 59 ¥
4o ERIALSE @ N o blde
FUERIMOEB A frERE

e AR B Um s F g -
BAFAmd EvE Bk .
CEE SR S R UE I
(2.830:878)

2. HHINE

2 PR EE N E RS
GRERSE BN SRR o BIANEER -
B E ~ DU E AL Z A E A
F o RDB R AR » RN
PR AzEhE RS TR S e
Ry REZEHN S & B E BRI -
S5 FRER AR ERERMA YR (1 B R
£ TERt R SR ERHAER S

(1) &

BiliZE G Eh ¥ 23 LR AW T

g« —% " BT HAREHAAER
& 2 TEERE

RS YRR AT
TH R R AR RN LR (hE =

RS - Ef IR EEE T - 235
BT EREEE LI H O 8
Ko ZHTEHER - BARMENS T
woad [ o ML B CEREYEE
REIE B MAMR ~ EEFIAF A - S19

KD

E.

Thos A E @ FREE > A
S EYAHT ok Ap L T R
EEF S AEF TP I AT E D
B s fe B o g PR E EF SN 7 %'gj
G AFERF FTES B HAD
FEEFE o LEL 5 AL o

(19.1324:1329)

SBEBR BB EE D
B 0 B2 B AR BT
A NERRE ~ BERBETEHGED
REH - MM MTEE IR 56
LIS, M T ACHE o S18 FoRELE
R YRR (% > TR AR AR AEBOR SR
i

(ARWAAEA I EILR

b koo FR A 2 BBl i 2 H

(&

FF R o B A
R WAL A EEALEY o
A HERE EFE - 2 H
4O ATE S iR BT 4 i
B NEIRF B RE LR
RSN A

(18.1095:1104)
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7N~ By AR

REENE BB T - Z55E
wo by B R B B B E - A FIEE R
L LB P ERRERN - 25
EEIEE CHYEERER & > N AR
LISy =Rk > RE I HH
LRI FHHIEI - e RERTEE
CHYR OB LA E » HE AT AL R
HAVER - ¥ H OV E SR
L&) - Al T ERP RS - G
CRARL ) Rt EATFERRE I - At
HEkES N A 1 B SER A ERSE Y 55
% - AR VERFIRASEN - AEERA
BB Z 5l w0 Ry i AR LA R
sEEA N o AT BT~ A
I NENEEREE R R H SR E R

£ -

KRR T E AN R ANAE
HEIPI AR o 1 Rt ST
GE S ] DU i Y 7 515 " BROCZEHY R A
EAL 7 T 2EE ) B T 280
FRIBIE - R—/EeFGEN BTG
EIAAERREIRE - Bl O 8 S (E
TSI B T G RE - ZEE hlE]
i s B2 o BRI
sEBY& (9140 Hoffman, 2014; Kim &
Lundberg, 2016; Pascarella & Terenzini,
2005) - {HUfAI <25 B IES IS L4
WE 7 BE SERAE Pt FIRE & AF H CIEA
BN SEE RS R SUE AT -
R REAEB KRB AETENRE » AI4E
R B P B s S B RS B

HH B2 22 KRB R AR
J& - BT ANBRRR (& ~ B3R E0K - I
Bg - FIROTE0 0 DURRER R A%

% o NV 2 E KRB
R - B8 R LMY S AR HY T PR
(RERRL RIS A L D SR B B - B4
MG HEHYEE - PR AR
HEEEER A - [HERE E S
9t e (B E PR e AE AL - (A7
g EERESE ~ (B #
AAE— (il e B 22 W 5 o — (e )
2 ELE - EiE—DEFEH ORI
By ZEFHE AN T —(EFEE -

fliZE BB e HII IR B R
AT i A H—1H4E  BERE—
ERHE B Tt E - g LR
HIECABGEE T > HEREL R
REMESE o AN/ D AR ST am LA RELY -
HE R A B B2 BRI RE -
BiZE B BN RRRIN G BN FE ] LR
B A TENRIE mE L E E R - BN
Y 7 5% A, ] ] 3 [ e R A A VR AR AE
B - WINZehiEAkER » A a8
DLUBIES Fo P52 1 T — (@ 11 51935
T~ S B S - ZRITTEEA -
W PERAEIVENE - T UEBIZE
HRT IR IR BUES X A S E R
TG ST 3% © BliZE B Bh 2 ahiE IRk
RIREZ - ZATE MM G
(learning model) » ¥ 52 3/5E A BUEFITE
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Learning Experience of Taiwanese Students in the
Context of Higher Education Internationalization: A
Qualitative Study

Wan-ching Emily CHOW
Assistant Professor, International College, Ming Chuan University

Abstract

The internationalization of higher education (IHE) in Taiwan bears multiple goals.
On top of the goals of strengthening diplomatic ties with other countries; enhancing the
overall quality of higher education; offsetting the impact of declining birth rate, the
policy also aims to enhance the global vision of domestic students. The number of
external students in Taiwan has topped 110,182 in 2016. English taught courses have
been speedily increasing. Taiwanese students in this internationalized learning
environment have no language privilege and suffer from cultural shock. However, very
little is known about their learning experiences due to the lack of literature. This study
conducted focus group interviews with 50 volunteered domestic students in MCU
International College, aiming to examine their general learning experiences, including
experiences in classrooms, interaction with international students, social support and
self-evaluated adaptation and learning outcomes. The results show that the overall
learning experience of domestic students is positive, which matches the expectations of
IHE. Hence the continuing and deepening of this policy particularly in the aspects of
recruiting more international students and increasing the number of English-taught
courses is suggested. Language poses as both the paramount challenge and the area
students make the greatest improvement. Interaction with international students takes
place mainly in the classrooms and social networks. Friends are the major source of
learning motivation and social support. Self-evaluated greatest accomplishments include
cross-cultural communication competence and global vision. Some samples reveal
feelings of isolation and relative deprivation.

Keywords : Internationalization of Education, Higher Education, Learning Experience,
Cultural Shock
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