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An Action Research on Teaching Stages and
Influencing Factors in University Students' Distance

Tutoring for Rural Primary Schools
Ngai Siu-Wai
Department of Education Policy and Administration, National Chi Nan University

Abstract

This study employs action research to explore the teaching stages and their
influencing factors in remote tutoring of rural primary school students by university
students, while also making suggestions for the Ministry of Education's Digital
Companions for Learning.Conducted from March to June 2023, the study involved one-
to-one synchronous online academic tutoring for three students: one second-grader and
two third-graders from rural primary schools, provided by three first-year bachelor
students from the College of Education. The program included eight weekly sessions
of one-hour online tutoring, followed immediately by 30-minute post-session
discussions. The researcher, also acting as the university-level class teacher, provided
24 basic preparatory lesson plans (12 for second grade and 12 for third grade) before
the program started and facilitated the discussions after each session.

This study utilized qualitative analysis, primarily analyzing data from in-depth
interviews, supplemented with observation records, teaching logs, and post-session
discussions to explore the teaching stages and influencing factors of university students
in remote tutoring. The findings revealed: (1) The university students adhered to three
stages of teaching: teaching preparation, teaching action, and teaching review, which
formed a cyclical teaching process. (2) Factors influencing teaching preparation
included personal learning experiences and interests, perceptions of education, and the
cyclical process from previous teaching cycles; factors affecting teaching action were
discrepancies between actual teaching progress and planned progress, and mismatches
between actual teaching conditions and the planned design; factors influencing teaching
review were adjustments made to teaching plans based on experiences and reflections
from actual teaching. (3) The "teaching review" phase had a decisive impact on

university students in constructing and improving their teaching models.

The results underscore the critical role of the “teaching review” stage in enhancing
the teaching quality of university companions. “Regular post-session discussions”
promoted reflective teaching among university students, guiding them in self-

evaluation and continuous improvement of their teaching. Therefore, it is recommended
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that the Digital Companions for Learning include regular immediate post-session
discussions and that university-level class teachers actively participate in these

discussions to foster deeper reflection among university companions.

Keywords - Digital Companions for Learning, Remote Tutoring, Teaching Phases
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