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Abstract

Many Taiwanese medical students participate in international medical volunteer
teams and often encounter cross-cultural communication problems. However, the
cross-cultural research in the medical field mostly takes places in hospitals and is rarely
integrated into medical university teaching. In recent years, the Design For Change
(DFC) education method has become popular, and its four steps (discovering problems,
imagining solutions, taking action, and sharing results) meet the needs of medical
students for cross-cultural problem-solving and communication. Therefore, the purpose
of this study is to integrate the DFC method into 4 Cross-cultural Communication in
English courses (90 students from all students in the courses) at a medical university
for exploring the students’ intercultural competence learning outcomes. The 4 “Cross-
cultural Communication in English” courses introduced a cross-cultural concept and a
medical culture conflict case each week; students then analyzed the case through the
DFC steps and discussed conflict resolution action methods. Informed by the action
research method, the researcher conducted continuous reflection in the teaching process
to improve DFC teaching methods. Also, the researcher collected teaching journals,
exams, teaching feedback and other materials to analyze the effectiveness of the DFC
teaching method. Results found that during the course midterms, students are able to
respect different cultures, but still have difficulty in practicing cultural conflict
resolution and medical cross-cultural actions. After adjusting the teaching method and
integrating the DFC action praxis report for students to participate in culture conflict
resolution actions, the effectiveness of students' cross-cultural learning outcomes
improved. This research enhances the international communication competence of
college students, and integrating the DFC method into the cross-cultural English
curriculum is also a new attempt in medical English teaching in Taiwan.

Keywords: Design for Change (DFC) method, intercultural communication, Taiwan,
medical university, action research
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A B RETES S B SBRATE ~ ATt HIRE DT > RIS B AR 2 ST
FaEEAIEE S IRE

3. DFC B AFBEZE R I E D

FREZFRECR (2020) 2 DFC FEE#E24EER - Kf DFC D ERRL AZER R il LI
FEA EE RIS 4 A A A F 2 U R4 R 2 5 - AW TE i &5
BEI57% > I RE PSR AE N EHE R E 2R (BF5)  (HPBERE -
2001) J B > 5 [FEERAEHET TR AR e LI E] - MBI AR RERIRZ
AL R FIE R A LA/ NNZERS AR SR 2 JRPIM S B AT
N SRR R EAER R EEI TS Z B RO BEZE - OISR R A s S it
"EVZ ) BT 2B S BREIRE  AT [ IR A Al S A A LR SRR
R TG IUSREZE A MR T o MR M IR R ARG R T A IR
(Flran@Spa L E B s B N E 1) > R DICERE e =T -

1 R EE DT E
BRUIOR | FCEM

(=) EpsErE TR

e S AR B e T s E SRR E ~ S5~ /Ul ~ B+~ EERE

sm o ITELIEBTESR - B DFC {TEiEEHE - Ll & SURARaT A4l Deardorff

(2006) 5 AbIEAZ REIHE - SHESRAERREE R AETS U EREZ (R
J& ~ RIEk - BiRE) HAR > k4 -
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£ ARFFRTA

SPEIEE | 575y | SPEEXEIREN (405% 1 Deardorff =IEEER)

LS EEESE  25% Deardorff =IHEFE L iE 2 aw i iRl

Deardorff =THE F5 (L il 2 a1 i

5 e
774 DFC BSXfEH S 30% 5 DFC MRy B A g

B 20% Deardorff =IHE S (L X B R Bl TR
FAARE 25% Deardorff —IH [ 5 S0 b i 22 M i Bl e 2

HRACR B RYE

— WA
(—) BIFTERELE

W Rt e b SRR DU(E AR Y e S SR T O S B ) K
EECCGRE  HREREZTEEL (Ba% L #H - B - BEELR) H
F1 90 NHEFTHEERNTIE - NEEFEE AT ZEIRAE AL - Ut T3S0t
A [FIFTERE O E AR - A BRSSP -

(2) WH5E5k

KR E R BB R AR T TEISTE ) - BRI SR T T BAR B
iS5 ) o BRI RTSEE - W EREEE Ty ST E M E R i LU R
PR CEMEESR > 2005 5 £55H - 2000) - fTEANTFT BB EDTFEE - %
IRAEEIRG 2 [ W E R P S E AR - e AE s
BEEBERERAI e g (2275 H > 2000 5 Lewin, 1946) - fTEIIFEE S © (15t
AR - (178~ QY ~ (iesT (FEIERR) ~ Ot M F P REER -
DI T2 SR B E B (50F) ~ 250 0 2014 5 BHZ5E > 1996 - 7 24 -
2005) - fTENBSEAVARTEEL DFC VUSERAH L - ARomaR T S i i i o s R
H o NIEEAWt Z BERE TE TR « ETTEAARS ~ EHEE4 DFC 17
BE B S RINLIDE (B2 ~ 8% ~ B ~ 0%) #17 - HiRTEisek
FER AT > 48 2 R ST EE TR R T 28 AN ST IR T R B THR
S HBCEUETIR T SRR SE R N — R R 2 RS - I - AB5EHY DFC 15
TR TR Z A TTHD R - WIFe2RREEan &l 2 Fror -
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FORIACH * DI
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%&EﬂiEIEEE BLHHERE EarHEES MR ESEEELALEETE T
A& 2 SURTC R - BRER S 5 AEEE MO ST 22 dmtlh » R b [RIPE B
HIT RS CA BRI E R Z iR (Saldafia, 2013) - ffif fy T BT R IZ EE A
BFE & E S BE YRR - AR R AT (SRR s B mtls - (E S8
HYSCARGSH: - AU S BE SRR TR EER A A B -
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1. HREREGRE

AWTFe e VEER ) B MEEHEE - SREBEECH - SRATEEEH
HHER - PITHHPREFE ~ DFC {TEIEE SRS B (o AT ERR IR
TRET T BAEER ) BRI - IRV n| SRS R B - BARSER
A = AR - NI 23R s — Bt 2% ) - fra &R bdRItiEas - 24
(BN B R & E LB TR SR - BRI RIS ARSI R R 2 B EEN TR
5 o 5ol 6 GrEehtFT e RE S LB E AT FT RS -

% 5 BRRIGE BRI ER

ZORIER
B2 HE e H H 325
PR B2 8 B:E A H 165
AL HHERER A PE 5 3£ 90 7=
s ot 3 & (h) /& (K) ¢ 3#£90% ()
FRESE (HTHIA) BE 5% #£90#% (R)
DFC {TEERBHE e Hta 3 20 {73
BHERANES T BRI T H14
BEEINEE (Fisg—) SR ¢ SRR FLPUHE

BRI © A EBUE

7% 6 WS I A R R

L FEUEA DFC BB MAZELME #2H3E - SEsevopinsr PR
RIEAS > BENREENEER  (2EEdER  SENRTR) Bt
12 ZORHAZ T

2. S DFC BBmAY SUBSLME 502 M3k - sevopiansr - PR R
A2 BAENPESULRENABIER (54 diE R BT IREPR  DFC
B 2 &) MR

3. S DFC BSSU{LMBREER BMATE 205 - MBS RN
BSLRESSARI LR RIS (S il sy MR DFC #
BB R 2 &) BRI

BERIRR © e EEE

2. BRI

TORRFEEL A B BT R B R R R L B B A
B2 - B o B DL RSB AR e e B A P AR 48R © AR
BHCIE4RTE - 5P BRSO 2 SO (T T 5 — S EX4RTS (first level coding) | -
FHE4REE (code) 5k [ —(EnuksE | HAMMEEI AN REMS (Saldafe,
2013,p.3) « [ (ERIARES , RULE—IREL Y RIS TSGR T 4
aEk TR (categories ) | » EIVEDL T 4RI BN LB ATIAHE | (Saldafie
2013,p.3) - 5 FAEES = IBES + (455 IEEYR AL ERY (categories) HES| 1
72> RHORANG - GIA0FSED T S A RS | LIRS T A
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RGO s e (Saldana, 2013, p. 11) » B {RIEPE B A —{Ee
=R o B R DA R B GS H M BRSOy 3R -

B MR mtSE R i T > T Rmis ST - e E BRI £
R+ JIRF & S ] ) LB R R o G 5 [ FH DR S B BRI R I T o - 1T 22 L A S
TR T A HAEREEINIFEARE - JRAERFIE Deardorff P50 {LZE =IH
J& o IRIEERE LA SRt B a5 o M R ST e e -

% MR T E AR A ENEAE  EEAHFEEIR
SrEAES A EAS TS BIVE > B A S FE R A N A et B
R R RERENE B RIS - WK FrA 248 EedfB s S ULRE
W (EEREE -~ JIE - Bge) o EfTEI . I HAASRARE RS E G A IE
FESCALHIRETE - HIK ~ BERGEE o (RBLEER4% T Yes, I have changed | FIlFHEAIESS
—IA" Yes |~ [ " lalready have a cross-cultural mindset and skills similar to contents
inthis course ;| RIFFEAEEE —IH " lalready know ; ~ [2]% " No I did not change | =
EIRPM - BEEEEWEt RS =IH "Noy - BEANBEOITEIIERGER 7 BElE—

3. ERHEETE

TTEI TR R BB 2T = A e A DI B R B2 RS EE (2950
2000) > EHECRITFRERHEES - AR LS T IREER (B2 HEE - 51 & -
DFC fTENERHE%E ) - L= AEADER 27 MR B BT 2 B i i
ELEES 7 AR BAAE SR (225 H > 2000 ) R b ABH 9T #ER 4 Ml B 22 (external expert )
Wiz (Z55H » 2000) - —fir DFC #AhEl—{r s S bEEEE - HEITITFTEER
B am o R B TR ZE 2 B MERE B (ANFEN H S HEE 22 A s S B R
WEE) 2Ry Bl RO THEY > 16 HElsndRiBss FU A BUR - DIEERE R 4T
ZAEEE - flU—FmamnEE: - pFse N — A2 AR 774 DFC e 0fe
&k £y Deardorff (2006 ) f5 LA EE ZBEEIHE - HEMAIMNEE R AL
o iEsz 2 224 UL T RifE ) 0 RREEE S P EETT 205 7y SRl
ERSHEERTT ~ RSEE S EAE - e H NI B R (F 4% B & R I
Feft]EEE Deardorff (2006 ) F5 (LM EEIHE » ML E R T EE U & iHgT e
HIEs SABFRE A - RBLE RA IR - WF9TE R B N TR 5 (o] F hf 52 [ RE L
Deardorff (2006) E5 3 b mEEHH N L ERMEEE -

B IHTER ST RtEOREIE - W BRI MNP B R ST BB PR B A 2
EESIMEILETH EARR - RESTEVITTESHE MR & E(EE (Holsti,
1969) - HE&ERF 0.91 - BURIEN A T Z Wt LS H A & — 2k

(REDITEERFESLERT) -
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H




B - GREEETS

—  ZERE © BRI T

AWtFe 2 BIEERNE Se VAR SR A M St - S R PRV E M
FE = (EPS B bl Bl B R AR op > ] RS ps S LI il 2V IEE - [ HL 4
05 R RS JT m] LU E AT 2 = (ERFFE IR JReEMFE Deardorff (2006 )
B bEmARE L TRRE I - BRE ) =805 0 (TEI3) - FZ RET
FUMIREEL AR ~ RIa - BLRGEE ) =ED 0 ARESEERG - B AR HEE - SREE
24k - ARAIRAEHBESR - M IPKRFES ~ £ DRC fTeiEsiliAmE T -
EAEAHRE TREE - AR - BRRE | SREREECNE D -

N7 E 3 BRI B ARG T RRRE - M - BERGRETTED, - BEEE
3 WAEHIRERSOA - (Al imlE 3 EHAMEERESCATHER] - LEE ={EbT

FefE o

(WZE IR Do not criticize others & respect (Deardorff 1-a)
Be open & acknowledge others' culture (Deardorff
1-b!

Be inclusive of others' differences (Deardorff 1-c)
Cultural facts: Taiwan (Deardorff 2-a)

Cultural theories (Deardorff Against stereotype
2-b) & prejudice

Deard_c;rff 2) ultural facts: others (Deardorff 2c

(BRI

interef bl

Knowledge interaction

of cultures See’culture
difference -
Ask about other
cultures
Observe cultural
behavior
diﬁerences
(Deardorff 3-a)
E; 'j;l{:fll. Ea‘

(F :_UJ = Explain culture difference

Deardorff Analyze

3 culture Translate medical terms
) =
conflict

Action (Deardorff 3-

b) Anaayze hopital intercultural
poli

Use body
language

models
Stop argument
[ores omin |

Truthfully share real feelings

B 3 Wtk
BRI © B

Uni amiﬁar
with other
cultures

Communicate
(Deardorff 3-c)
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FH4miSE 7] . BE ARSI HE Ry — PR EC Rl 2 4555 » RERIZZRRF 24 A
BEAIREFE AR LBITT By o BEE4REE T Do not criticize others and respect | Ei1 ™ Be open
and acknowledge others’ culture | ZEEE¥IFESR] Deardorff (2006 ) F5 (LA
RN EFE-HERRE T HVAE Y (BEU SR - AEEE) (2%
T 2) o MEE4REE T Cultural facts: Taiwan | ~ T Cultural theories | ~ " Cultural
facts: others ; m]DL¥f[E Deardorff (2006) f5 bz E 2 H—4H ( TEEC
b)) ~ FBHHE CUEE R, DU ER S B =4 (e S ER
F1:% A )  (Deardorff, 2006, p. 241) - [fj Deardorff (2006) 5 2 b EmEEE
ZIEEYATEEE A B AR TEIEE ¢ T Observe cultural behavior differences | %f
JESZE=TAE (BIZZAIFHE) ~ 4miBAY T Analyze culture conflict | FPJESE =IHE

(O3 RrAIEEfE s bES: ) - T Communicate | 4RH5EESE =IHEAVTTEIANHE - (&
G2 EE R A T 24 M =0 B8 B UL T8 T R B fl+
RE SR B4 ERGHV RS S LR E R ST -

&k T HEAFE R P AR AL S Rl B f— [ B miE <~ 7y JHaE 5
=(E4k T HELRTE Attitude, Knowledge of cultures, Action fl|47-£1 Deardorff( 2006 )
ELEEEE (R2) 2=HE TEE - AE - BRGRE | HWIE > ke hiED
REIOIMEWTFTRIRE - i > FEE RS = BEmIGAEE - BEE R4 U bE
HEE R 2 BB A T —BdG 2 ANPGRS REE » &S gt
TS S B EE (S - SERREKER - AR iTaS SR A B eI ST R BB 14 B kY
GRS > I EEA TR RS S LAY ER R o

o SERETE

EIRESEC R B HEE » SRR, - SRAIEAEEHHER  WIPHER
AFE% - B DFC T E IR S RN K « 74wt E (r4isfem - =11
WFEfAE L Deardorff (2006 ) PS5 {LEREIH H o308 sl A&t h 2 AL A
ESSAL T REFE ~ AR ~ £ioie ) B0 - REELER A 7 BV B (2 B A -

(—) BEfE (Attitude)

BFESE IR 2 S —(Esk o dmifs - ZEHUH T RERE (Attitude) | BRSESE » RE[EIE T
FellE — BRI S S EZREE - H S Deardorff 5L —IHE -
MEEFE ARSI N AR C4RES - REXIEE] Deardorff 5 (EAMESS —IHE Z 4
HOTERE > DU TS B RS e B R 2 N
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1. BEE (L% E M — Do not criticize others and respect ( Deardorff 1-a )
AEFHARNT - BB AN A S LR BB B - B8 S22 a2 A Ry

"1 am interested to learn more; | should gradually learn more in class since other

cultures may be interesting [ 7 2 A&5 { { 5 ; A BFEHLFEEY L 5 0 7
BEE e T LG s, (0 DITI6 %) o FUEEAE N EE AR
K4 o ISR ch B A B LR FI S B R R R S i FrEizgea 4 0q
9 (34 20214 09 A1 30 B) o | Tt BN RESLAYARRE » B4R RHAE
BRI E S L oT - W TR AR SR 5,

The topics ... allowed me to have a greater appreciation for world cultures and
to appreciate our differences. It also taught me the dangers of prejudice and
confirmation bias. [i## i 42 . FEA L G f & K enz 2 f AP
B o i3s HEABLEmRBTEEE] (3 () TAFL27T5) o

[FIEEEHaR 2 DFC AT HYER U8R (Feel @ BAZ3U(LM2E) » FESSULRE
S SR S OREIRERR A Ry il R G e LA S(E > B SR B EE AR T Y

/ o

AR
i

2. BHUM: —Be open and acknowledge others’ culture ( Deardorff 1-b)

A BEFE » B B B T acknowledge others’ culture. [ £ 4R 2
il (% (%) 1Cr1l6%) - EEAESREWIEHNHMSUEREE » &
FREE T BECME ¢ T I should open my mind and tell myself that cross-cultural
communication is a two-way street and not just about myself. [3% &% pc B oo % 0 £
HFpeEr LA - EFErR oA ETEEA] (B (k) BFL4E) >
A] BN AR i DS S BB B A TEIRE T 0 (H B A S R Ry TR 1B
JBL > 7 e PR 220 Bl

3. B AEE{EZ=E —Be inclusive of others’ differences ( Deardorff 1-c )

BN LR BB AR SR ARRER EREE( 25K T)
WPLATERAER

For instance, | used to be angry at foreigners who fail to understand our culture
or do things against it. However, after learning about ethnocentrism, | realized
that those people were not being rude or disrespectful most of the time. They
were simply viewing our culture from their own cultural perspective. Knowing
this, I no longer get angry at foreigners for not understanding our culture...Do
not criticize others’ differences. [&]4r » 4 i S 4780 7 7 f2A0 P e b &

£ 23 H
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W S b et B4R B -

o]
Rz 05 MLBEIRA A G S B R ﬁzg F R e

B A e YRR RGP o do gl AT F FIZ MR
A% Jﬁepﬁ'\lfam?‘ TLrT‘lif?"l...Zﬁ&""l"éif"; At B °] (% (%) A
FT25,) o

BRI PEER A ANE SR ESU BV ARR RIS - EEAE S ERE L T
RO TR ) MR B E S EARRSUE -

(=) Fiz53Ef%E (Knowledge of cultures)

AR T (Esr e dRS (7 AEkEEEE | (Knowledge of cultures ) BH ) -
EJ *F—{IEHjLF'nEJ i (BAERESEAER) o H¥FE Deardorff 2255 18 - i
IEPEfE T BE (o 4mis - ¥HFE Deardorff 5 0 {E4MEEE —TEFE Z SIS TESE » DU EF4H
SRIERAA

1. T#HE 2 {k— Cultural facts: Taiwan ( Deardorff 2-a )

A PR S BRI - SRR PVGEH ERE & B ORI - S2AEMAE R0 HLE
W 2RI B U BV BN R - 2B A NN EEERY) B —15%
RS AERTT Ry (B ) Mk ey & EAEE(E (3 - 2021 209 H 23 H) -
PR T EERA —EIREA AR CHISUE - PIATR B AV G 4 =
B H S e o A [ B SR AN Z IS B - Sy A G e H B CEIR H 2 5]
Al 5L > RS o LAV ZIIENS: (8 - 2021 210 H 6 H ) -

2. AbF¥EEm — Cultural theories ( Deardorff 2-b)

7R —Fiﬁﬁé%iﬁﬁ CoUBHIEREL B AR - Brm A BT S B AGT 2 S B3
s FAFRRTERT - B4R E R L R A R EAES S LAY R - PN AERS £
EOM RIS - rSOme cultures are collectivist / high power distance and others
individualist...explains why in some cultures they use honorifics all the time. [ 7 %
PR ERA R/BES RS B R e CREE Y LK B R P A
FE - F R E] L (% (Y )BT 13 5) - FERERIPRETER - 824
AL SR » R FyRe 23 B a8 S H B AN A & Y

| thought that people (from a certain country) sometimes are rude, but that is
because their culture is a low context culture; they directly say what they mean.
It is different from Taiwan because we have high context cultures [#% 12 7 3% &
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FRAFREORE BRI FLRRL R g RAER PR
RoigB L2k FIZAPFBHB2], - (5 (k) By 15 )

3. FE XA BN — Cultural facts: others ( Deardorff 2-c )

SRRE TR AT B LS MR (clothing, food, festivals [# PR ~ & 4 ~ & &)
Fom 3 B3niE 2 it e 3 customs, lifestyle, and religion [¥ i ~ 4 #3555~ 2 %] >
RECRIBEY L) FEME (FCAFL25 W 1 DITIE) - RiEER
TR > WENMEIESEE » WINE R - 24220 s R A Ay S LAk - B2 B e
FEHER PIOAEAEHRIRE T #55 , S PREET EERREROERE R 12
B A s Hoar & AR EE - Al R RN R e N RsRge 18 (B8
2021410 H17H) -

(=) FgEfTE) (Action)

=4k ARISRITEREE " AIEREEE (Knowledge of cultures ) > I EES — (]
e (BB S b#EERRE ) » H¥EE Deardorff 5 0(LZEREEE =THE -
MRS R 2 N S EEOdRES - 776 Deardorff 5 30{b24EE —THE Z 4iE[H
i - DR IR BT
1. #EZ2EBf#EFE — Observe cultural behavior differences ( Deardorff 3-a)

ZINN

R EARESUE RFEIE G 8 > 45 T52F T see cultural difference [ % <
£ B e AEEEE I ORI TR EZE RN E > TR SR A
PE o EEEELBE AR (3512022 2 03 ¢ 07 p )  EAEAEEIEE Task
about other cultures [34 #* # # <~ i+ & #] i’ observeownculture [BL% 5 & < iv]
tLE R B afEtbE s " — (Bt ER/MBIEEE T — ) (G&
2022 & 04 " 30 p ) o MA/INEHENFREZEHRGE R » Rt T2 RS
R o bt e B2 A (o PR R B B R IS LR B RIS GR g 2 B -5 2
B naias MRS S LR - B AR EM BN (ask about other cultures) >
R AR UL ER TR B (3512022 #0477 30 p ) -

2. ST ABZEEE — Analyze culture conflict ( Deardorff 3-b )

BRI B R > PR F S b am B I SR i b
Faed1 - Plal ERRE 2 E B S bR N BB B b Skt B R B - 2226 A8
HEP B NSRS - 2R A o HR M EE AR E R ash i - I
e BB ER N e iz 7)5h (B 2 2021 4210 H 26 H) » 24852
B S Wik E R Eshi R R MR =T H > A RS BRI Ay
FEE NS -

£ 215 H
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BB E T OTERERERE S PR U > iRaE R
S BRI TR S BB R (translate medical terms ) 7% » R4
Ko ERERE o EEEE > BAFE- PR > TR BRI R R A
SIS > FEZALFRAMIES LIRS » BRI E S —BEEE UREESE > 1BE
AN E RS EIISE ~ % - Bhi LB & - 2ATHEE R - 8B = LS
RS (550 2021412 H03 H) -

FIPRIG - #17 DFC ey - — 4SRRI PPt 2 E BRI A B
Y A EPR R LR B R ] )2 IERIE R BIR AR BRI A A 5e R > HEH
HENEE o B2 DERE SIS 2SS T e AR R TR S b By
T (Hofstede » 2009) - S&3RB&HE TIFEFEER/ SR 2220 B E (RME ST B SU BRI
AN DUEE - NS HETTRERE U g RS AT=E 2 A 0 S T BB D RS B R
NEAEZE (- BIES &) -~ A BAELIAESUEA SR R R ZE R
BRI S A A RV R B 2 U bR 8 BN AE SO s S bE 2 -

3. J#E{T8E)—Communicate ( Deardorff 3-c)

S AbfrE)F - A2 (Communication ) JTHIFIAE » WHEHEELA[E 5L
(B AT-093538 57% ( Communication methods ) : B 505 S5 =% R EAE » 77 DL use
body language [# * %483 =] ,( % (% ):C L 30 % ) 5" use pictures and models
[* B * 260301 (47 1 B2 ) i FRET R - 540 BINEH A IREERS -
J#&=Z T listen to worries of foreign friends [BF6. * £6 7F % F13E], (34 1 2022 & 05 *
27 B ) B LE2E HERIE S T stop argument [8 0F 5 )] |2 SEEIASE " express
idea[#:2 8], (% (%) Azrr7%) Bl [ truthfully share real feelings [+ % E
¥ ] Rl EEREEBIR A RIRE (5512021 £ 127 29 p ). RULEH
B4 gl S g s S B 2 A U7 A TE) -

% FR Tlice DFC BB AN bR are s » fr 224 1
IR 7 LA DRC 55 55 = D RRAY =5 B R R TEh A A 2 s S B BB AR T Fy
ZEFE R0 N R P A SR e 4H T e 3 A B RS = R TR A R R (B -
2021 F 12 H 30 H ;36 £ 2022406 H 10 H ) » —(rS2AEFIATE P BLINE A
I PR > NERIE GRS SR r (58 F A AR SO

My favorite topic is Communication Strategies because learning about this topic
helps resolve my problems in talking with foreigners. Before taking this class, |
often had trouble speaking with foreigners...However, I have learned a lot about
what a speaker should do in conversations in this class, so | think now when |
talk to a foreigner, | am able to convey my ideas better. [#% & & @548 £
Communication Strategies » F] &z & ¥ i B 54 7 B4 20 2 b A L 3%

£ 216 H
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AT o B Rk B o AL F oot B A RET Tt T A AR
Pkt B0 5 el Y Bk i o AR Ay A e
R AREE > A {FhBdEaamiEg2] (¥ (%) :BFLTE) -

FE - SRS EE CRE T SUERITTEIRE - DA RS EAIRIRT
S AGEE S

all

I can use gestures to let them know what | am talking about quickly and it gives
me another tool to understand what they mean ... same gestures may have
different meanings in countries. [% ¥ 12 % i B £ 128 s i Aoig A AR
RS TEANT - BREE P L FEERLHACRREIT NG AR
g ], (5 (%) 1CFL30%5.) -

HARA Sy ZATAER DFC TENE R SIS - M S Bk =R PR AR 41
BT R EAYFEFRZ ¢ [ 1 learned much when we talked. Because ... it forced
me to come up with one after other way to communicate with the foreign student when
we couldn’t understand each other. [# PP ZZPFAFE 125 5 o F N ipPEiE T 4pE
JARF iz R AR IR 2 EBRREL], (F:CrLle) - GRERIE
SCRRLENGE [ aa (i [FIE AT 5T miy 25 & 8 &R 8 U7 N E R - -85 - o0dis)
atiant s ) ALEERYT e ZAHIRA] e hds o BACEIA] ., o P B R
F—FAaE AL B A EREYRTE - 0 S SO R g sE R B E % T YRR
& EITITENEES - DAY B PR AR YR AR AR

HAOKE » B84 3k DFC JEE) > #pesh & DFC TUBR 7 A TS biErZE M
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