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A study of college education on students' behavioral

intention to engage in catering industry
Tsai-Chih-Hsieh
Tainan University of Technology Assistant Professor Department of Hotel Management

Abstract

The catering industry has always been regarded as a labor-intensive industry, so
manpower cultivation is very important for the catering industry. But even as
food-related universities and technical universities spring up, the industry is struggling
to find workers, therefore, the main purpose of this study is to use the extended
version of planned behavior theory, add emotional intelligence and coping
mechanism, and analyze the intention of university or science and technology students
to invest in the catering industry in the future. This research is conducted on current
and completed internship students in a technological university, a total of 302 valid
questionnaires, then using structural equation model analysis, the results found that
the original theory of planned behavior to predict behavior intention was not good, in
other words, whether students in catering industry concerns most is the emotional
factor.

Keywords @ theory of planned behavior; emotional intelligence; coping mechanism;

catering industry
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