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B ZEATHA R TR R AREPGRAT(T
PETT
B AT AR TR 2 A PGRR R TR &
MoF R

Frith I = Ee S TSR SRR
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Tt B SC4H A% (UNESCO ) J1» 2003 A HA R € B8 B ek © A S BASRIE 2002
-2007) ( Nurturing the Treasure : Vision and Strategy 2002-2007 ) » £ H&& BEH T
RIS - EFE + &3R5 (Learning to know ) ~ E2& {fiZ (Learning to do )
Bl \MHFE (Learning to live together ) ~ 288 (Learning to be ) NEEY
%% (Learning to change ) (UNESCO Institute for Education, 2003 ) - E.rf1 » ' By
A1 HEEDT » FEEEE AR A A EE S E A - WREST R A
T DASEORAERSRES © PEIERESJIRED T B A B | R T B [ B
BE  NEEST B HIVENE G B CBER AR ~ AR A ERTRE - FyiE
A FEBEIRE » R G2 EHAE -

FEGEEAL ) HIRET IR SR RS R ERE T - BEENESUR
RAGH T SRR R B A bR > TRy~ AR > AR
R AR TEE - IESh - ERMEERE Y - BN e - PSR
AL~ REHE > HRIRFANE E BRI TR - ) (HdL 0 2019 52 11 F 4
H) o & BN AR ELE AR RE 8 google B » 35 TAF# M R F FEL#EHT
AR At I E 5Bz TSR TRETE £  flhis EEPRR A
KA R FRERE TR S8 -

FsAE il B B A 8 1 fe B2 T B3 - BRER ~ 200 ~ SR IR E
LR R R H LBV REZRAIZAES)Z— (European Commission, 2019) ;
P E L RSN > B (B REARE Z SRR ) BRI - HIRIHAA
R ANBERE > DL T HE ) kT HE ) RS MERARER
EEHEEH (FEHES > 2014) - ZA0f > Nolan £l Nolan (1997) 5t » KZ#EL
B ERAEE EEG HBETE R TR RN T sz B R ENEER
AESE 7 5 FEE > EEPHTEmEE 2 - IR HIRA R N %
Aa g AR A B R H IR Y] HHORAREE ARG 1% - BB R
FERMGHREETHREIPREY e — K22 -

P —HTH - w2 (TR BCE AR RS - e s 824
EETRIE M IR RSAEREEEFET) - DUAEAR AT RERIERR - B
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Rl el thEEAE (LU RS ) WEBZ S - BRIt R —EREE
HEHIWE RSB EEREEENANE - HEIH CHEE HIEEE R -
JEEE CRYEEIN - FE R SRR A B FEEJN EET5 [ - #UA ekt 8
TEEN B i > IR RSB 5 EEER 0 EARE A PE BB A
7w AR RBENAGOE > HEEFRSEIERE EEEME - Mgt
B A rI T E I 5 LS A 2 -

— - BEEENE R
() B RSB

Knowles (1975) 5445 T &3 (self-directed learning ) &—{HZE 1YL
TELLAERE T > BEE T HRHEAEANEE R - 2B EEK - flE2E BRI
BRI E IV EFS - Pressley (1995) #—3GHH » #{TH FE2ENF » B4 FE
R EITAIRE ] - B RIBESUTEERZE B CiVEEFR K flef ERE
HEE B EE RN LA BN RS HAENE R - e E A=
BN EIE BB EE RS - i A RSt T2 a5 -

Jossberger %2 A (2010) ti2BHHIEYEE » RE FTEEZ2—(EFERE - /&
BEFERE th B2 A TR IE R H CHYEE IR ANE L lne @A & N E
CRAMEET R B EE2ENTER AR E ARG S ESHE

(involved learner ) » VAR RIFREER(TEE » 172 0] DLE C 2B FTAEEEN
FIGRECRCRE - BUEGEREMEEL - B FEEEARGRIEF HNEEFTE (Steinke,
2012) e

H EEE SRS R A EEIER - Fral 2 TIEBS AR RIS E R
i S EE AL > PRGBS R R A T BGRER B EEE AR IR
B H CBEENVRER  BUBEASRETOR  EMEREEENEENER
HR (P - 28R - 28R > sRER e B SEEIFTRK (Knowles,
1975) B4 > SEEFFERAE o] DRI St Al b B2 8 88 » M TR AR Rt
R H LR E RO AEER > WHE SR E B IR RS EE © [EERHISRF T
SARE i TR IS R LIRSV R F
EAHBERIAE > M E A S NEAE R B RY ESRE AR | R a5 iR 52
FRACHTECERMER AR - [EAFELER T - SHERIL T H CHIRRESE B -

(0) BT

H EEERIRESIRIR 1960 K 1970 SECIEEAYSURETER (Knowles, 1970) -

£ 14 B



EEEE s AT 0 2021 - 10 (2) @ H 133-141 ‘ |

FEEAVE R AR AR AL E S (humanistic ) ~ A EF (pragmatic ) NIZERE
Feovomam (constructivist epistemology ) » MHA BAGAIE 1 o H T2 HaE It =
TR s e EEEERIE - HAUMERIS M ERVERE RS (Morris, 2019) -

{EAHE
SE

=7

EEEE

Sy as
wc\;&uﬁﬂ

E297

1 B EEEHmARRE
BERIACE © Morris, 2019 -

NSLEZRL R (ERSE BRI S8 ABRAVERE B R A\ Sy R
g REEH Ot NAYFE K B MRS Rl AR RHY A (Groen &
Kawalilak, 2014) - \SZEFRAVTTERE H LEF LR - @5 SEEFEFEHE
AIHES] > HLRESI L IR YA > SR B Ot ARV (E - I - B5REA:
RAEZENEE > WA B RERNVER) > BAER RIS RG] > BEERE
HURRERA Y B BRI i R AV EE## (Leach, 2018) -

FHIEFRAREFEREZEE (situation learning ) » 702 EEIEEEHFEL -
JRESE R (DE BRI RS Q)FAE B TERE 5 3)#5 K IFEEE &
(HIEFRAUTIEATEI R KA TR - Rt - B AT R4 S R
AU R BN kit PR B4 TR TR LS > HEE S H AU R RE R
FZE (Morris, 2019 ) -

EE TR S R AR ERNAS  WiaNEEE 2B HE
AR RIREVE S - B TR R TR 28 A AR E
EHE > SHE4AFHCTEEREMA > mEEMEE SRR - WEREERNEER
BRI EEE (Symeonidis & Schwarz, 2016) -
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&R ERTAD > AL R RO R FIR R B R R (L > AL ERME AR
[EEF R E SR H BT - i fem A LR AN ER R R8s et - — s
SCRFH EEE AR EE - TPRE EEERMEE -

= - EEIEENER

H L8 E R R EE A HAUME ~ (Eh{b R e RV B R - B E L
EEREINEGEEE  gEiE— A B ER A B SRR SR RE b R B A
e A R RE ] - SRR H TR AR eSS [E > fEh e
A NEAEYSE AL ERE - LUN 35l B EEEE IR ~ sFE 2 e A e E
TR > DR UGS S B AT BAS n I TR E T = -

(—) BHEREER

RS [HEAE H EERNE > vy K= EEE - B EEE RN - § EEE%
fee ke 5 EEEERE o DU o3 AR S P P LR SRS

I S5—PEE: - B EEE A

H TP E PR B FIS B BRI HEE AR e 2E
STERCTEE o PG AR COEEE e HENEE HEE  §lE
BT EN SR E R B AV RN - BAERRE TEEEFAT > MVA%
SRS R R ERAR S - DU r i AV &R DUHE S FRBE T B P& sE ( Ertmer
& Newby, 1996) -

TEIEPEE T > B4R HBOHIENE 2 (self-motivational beliefs ) » E1FE H FXTAE -
R - B EEMNHEN NS > 58240 2 EIE ZH#E
( Zimmerman, 2006 ) - JoHZ HBARE - B84 5 T EHEEEA S TR
ME o BEAh > BERBASE AR Fy A B2 E R i i EE R E - R 2R A A T REE A
S HEL RIS E T (Zimmerman & Schunk, 2008 ) o #E2 4= 71 H B2 A
PEEZHT - ZHAT O 155 B B2 A 1Y B FRAUAE RN S 3 B B SR VALY - DA A T2
EHEE RS [

BEAh - Ry TREEEA Y B TR Zamth n] i A — e B Ra AR
FEEUEFSTEE - 41 Merriam ~ Caffarella 52 Baumgartner (2007 ) 35fEHVHE F 2
FREMFEFR (Self-Directed Learning Readiness Scale, SDLRS ) » BsEHR &7 > H#E
ARG AEEYE - BB KEET T2 S B ST #EfTH £82E - 8FRIL 19
EREYE > [EFRTEAR LA -

£ 136 EH



EEEE s AT 0 2021 - 10 (2) @ H 133-141 ‘

2. PBIPEE  HEEERE

SSRGS A TEENLE SRS R RS T 8 R AT E
B IR AEERE A B ROE - FEEAR SRR B
(705 B AR A - Bl RS -

T2 E BSR4 EETH RS (self-control ) F H i 22
(self-observation ) » HHFERINVEREFEEILE G (imagery ) ~ (EHHEHE (task
strategies ) ~ HFF54E (self-instruction ) ~ B EH (time management ) ~ IRETRE
74 (environmental structuring ) F1=:>K177Bh (help seeking ) ; 1 B I ZRIHIEH
Fetgtx (self-monitoring ) MIEFECHEE (self-recording ) s B2 H FELHFEREH -
B A e B SR I E R B AL SR - HFFREIRE S AN bR R AR RE%0 ~ 17
Ry B REEHI—HB 7 (Zimmerman, 2006 ) o #UAETAE FEFE B - w] 2 2 22 BARE R
L7300 (eSS BE T [ B2 A T H IR ER AT B 22 - s @S2 AR 1A B LA
TEfati E YRR » DR E BT -

3. B=REE  HESRERE

SE N SR EEHAE (self-judgment ) f HFSFE (self-reaction ) HYFERE
Hob» BEcHE VR E FEEE ( self-evaluation ) F1RI SEE7 K] ( causal attribution ) »
B ERAIEFE HHomE (self-satisfaction ) F1HFAHME (self-adaptive ) - H T 22
EEFER% - BE B ARG EIRV A RIS » R AR S R FE ]
F%& (Zimmerman, 2006 ) - 75 B E: - 247 H EHEEE HEE - W EH AR
WHATBS TR T B R e R - IR E TGS SRR A - DA BB RRAVEE Rl - B4R
TR E A B TR DUEEAE N —(E B 2 E S R A AR RE S S A
RHITTE -

[ SRR BN IR EIR AR ERE LB 2 S - ERIE R > NS AL
{EER AR ] 2 FUHYRIERASELS W RIE, (Ertmer & Newby, 1996) « 411tE > SLAEIHYER
BN B ERE R AR AL - PR A SRR \ARRFE - JHR
SHIE - B EEENERIA 2GR A TR P R AR S A F i >
HEAERE R P EANE B HERE - 824 8 EEERECREIR > piEs
AEHHIEE > B ESEENRERAET] -

(7) BEEBTR
IR TR T 2 B R R R B e SRS -
]

FEHZETEZ TIEREREE | (formative assessment ) » fEE2A: 5 FET I
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FEREF A TIaleg - FREEOARISEE 24 5/ NERYZRIR » DIREEEEA: H iy EE
T o Moh - HERSEEAE T 5IkEEE | (self-assessment ) HYEES) » [EE AT FERE
e H O HES R e A2 E W% (Bransford, Brown, & Cocking, 2000 ) °

HA O §EEERFEEER AR ERIEREZ (portfolios) HYEE @ HIfh © £2
A ERE SRR N R PR VIEZE L - BRI R A E RN
ERIEE - RES B4 A i EEHY B £E23 7 (Driessen et al.
2005) - H EEHERARERSEBTRE - UfEEEE - IS - 55
S ~ (R R M S Bk s > (£ ARl AR > MR RS E IS5 R
3 o

M

HF I
4
iy

FrpllERoaS A H TR EMETE  nE AR e sk R A R RE R e - fE
ENF B EEEEE EEFBETHS: - BR - BRSER  EEEEER
Bk ER A RREER IR SR R IHIAC 8% > A BIINERCRERYUEE - DU N —PEES
FLREEZEWIHE -

(2) #EEE EE2EFTHIAT

Paris 1 Newman (1990) s¥ A2 IEREFLEEFNE FEEE - 5
AT orEl - BeE Bk (fading) WISEERE > BEAEEE - B
( scaffolding ) BA T2 HE X GFEH 2L RET A L EZ
('self-monitoring ) BFAEFREIE (self-correction ) HVEE ST » Wi 4t B&AH A M S MR 3%
WEE - EPHEEAE E T2 (&K > 2007) -

158 FEEE TR B ERSIN A T EE IR R A R A K
FHEFZEE (self-regulation skills ) » ZEfli— F HHEREER A CRFF HIREUE > S5—TJ51H
PUENER LR (ERFER I o LN > EATEZW R B ER AR BRI KRN E
FEREBGEABC - HENERT » HENEZIRGTE AT A
eSS ZZ AR YEE Y (De Bruin & Leeman, 2011) « 5401 - FoA= BREE H 1227
BEFEE] - ZRIE T 2 BRI R > HRREEA R EREE S EH T2
TETHE - BE TS IR REANET (Fd - B - R )
CRIMIIERE SRR AN B A FE - B ERIRNER S RIF I E N ZEEE
PR AR -

WNEZ > HEEEWHZSRESGOMEE > LS REERRTS
Ay EIREEE ST > NI > BREZMIBALGHET - 28T AT TR e A E - et R E
SR BtR c BEERAH EEERE YT A piE o SEmA A R p AR A Y A

o FEENZEMEEGELEEC -
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A B A EE M RAE LIRS ¢ R E SRS - TE
RN ABER MRS - 2815 - DUAHRER B JIHET < 2800 > BReOR
e DUH S REMEIZ 5 b AN SRR B REEGZ T

(HFL 0 2019 52 11 H 4 H) - 122084 T 824 HEEEAREE ) — IR
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HESENFE IR > et 4 5 OB ENE - E24 3 FAVBR AR
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SR LBEBRRENMERE AR FEIZAHR

AR
T SR B MR
EARVAS ST TVNE == SRR 6

— HIE

"4 A\#(& | (Holistic Education ) 721960 B i~ E RIS B - 5]
BN 2 %W 2 B E R FEER1999F AR 2 2140 F s RS » RlgaaR /N2 DA
R NS R HRE (SE L ~ MRRAE - 2000) © 2019 F & AT+ 4 E
REAAKE (BRI12ERZ) Hefdd » TRdda e AFE S EEEERE
hEh "N BV - BEELL T2 0 EE | (Key Competencies ) 5 £y 1247 ]
PERfES > ZREEVRH T E BUK PR EGRAE G TV ARZ O o T D ERE
= E N R B FEIRAT AR S R A SR B - P B AIEE ~ BEJHLRETE (FEES -
2014) 5 ZRTM > FrefdiioREARERR Y - RO EBERIEN M ER S A AREHE -
It AR 2 ABEHS ) E— PR L EERIENER 2 E
RIS [ £ - (CENERA B 2 AFE 2 HE -

= 2 AHBEREE

2 N B EPE  1] DAERAN B N F124(E H ) ( GATE, 1991; Miller, 1996;
Miller, 1997 ; MOEYE > 1996 - 1998 5 5ESGIE » 1996 5 =& £ - 2002 5 SHZF) ~ 5
B 0 2007) ¢

(—) BELSE~BEER - PR 2 A TS

ENBENAETE B EEERE - PR AT s B
[BEE R Py = (E R - (DEERG © & NS R a2 E A R — (8 e By
{ER > - oREERS ARG 5 ESCBE A BRI ERER E BB — RIS R 2
QFARE - s E ~ 0 BZE > ABEEHR - A~ & - B2 - FTEHZE
DU SR > BB AR EVIRE G - Q)P - ERSEAE TR
BEARAYP T > B fh - BCRELEERAY V- - ARRELEREAY-P - (G ELAFACH - -
B EEHY P o

(7)) B8 HA~ (e NIRRT 4 A3 e SRR [Elw
& NHEZHE B R RE N 2 NS ENIEE B - & A5 ERA

BFE(RHE ARG - AIEIE R AR E A > e - - B -1
B~ R (LG ) AlESE o REERVERER SR WIS ~ L
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A BT EHYAIGE A8 (BB T i S HIAIEE B.8) ~ (B B A RIRTRIEE 5.
B o RELEIL A EEYIHINIERE (7 > R SEE BRI -

(2) BENE~ZITHEE - VoA R A

EANBENBEENE - L TTai%E ~ Va8 - Zoraienvatie
WAETEHER ~ 8 ~ HEERIER ~ B - VRSB A SCRIERRET R SRR A
BURTE ~ ASCEREE ~ HFTELEER - P em ey SR B U 8 B R ARG R e
B FEHTERIEME R > A2 T EHBRE (R Py - 40 : =5 B (A LR RGP
P BEBRE - o RIEREAR G - - BRPEE SR AP ERYSTE BE HURY
SEAPf Bl B R o R EEERRA P RSB ERY P

(M) BEHZE~ZuEl - BEERNAE A

EANBEERUEBENERYE > TR TTEENERE L DSERERE
(inclusion) HYFREFREE B EEEEWRHE - SREUVEMEEENVER - B2
AIERE IR M (transmission ) HYERH B B2 AR BB AEREAE » IR AE)
(transection ) HYE2E (R HEEEA R RISEE » DAL (transformation) HYE2H
WETEEE - fIEMER IS T A A RS R E - e TIFEEERZ
TUEMEIEEE 705 o (R B RS E -

=~ RLREREER 2 ABFHIHE
(—) BBt B R R S [ 2 AT

HEAETEIH - LR ENVHEmEAR - AefETRET  (DRORE
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AIPREK - IERELURRE BN TS > HHBEHREEF ALK ENS &
AHE (BEE - 2010) - HZ - SEVTEERICRER S ABEU "2 A
AT SR ) R > ErRIEAGEIRDL - PHTNIEERVBE TR - Frafaisn i Lie A2
BRES  BAFEEAR N NAENAETE  TRRAESAAEIES -

(&) L REREHIE N ERE A ABE ZHH
A EF HIAKE - £ NHEZHE B FEER NG LU N BLEY)

AR L8 - L RBEZHE A AR BRI OERE  EEAGIEER
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2005) » EHAH 15 ke JeE EHVERL - SOREHEN RO SR IR > B EE
REEWNEZEEE M - MRBENEALEACE - £805 LR E R EIGRE -
AHKEEREIATRE (T3 - 2013) - 34T S » R OERENE ETH) - #iE
iRt G2EE—RFEIAR B \ZEIER ARG K S E YRR
HEFSHZYIE - A (Efe S 088 (s TEHEY) - BHAAERIRYRIEE
g% > Al SRR EfF -

(2) Bl BB et B B %0

HEAENE G » 12FEB0EREE &2 0 R E BRI HERE - 205
UL TRLERE ) A 12FREEERET - SR H B EE PR ERE
s THVAHERZ L - DURE S BEIEE ~ SRR BRI H Z MRV - DU
FEI R H B Z ERVEREE - o BB S — e R S IR 7 Fr R A e 2 <H
s8R HERRAVARE] > JESE S 1% 0 28 IR H VBB E A - b RS Rk
FoiZ SR H RO O R B R E B - (B2 - VR S HR g A Hos
ARAYEERL - NI - RNFTFESEANZOREHE (BEE > 2014) - BR
ZORBENAHEREREEE SR 2200 - FETERBR SRR - 2 (E
Ry B RS ) B ES | -
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A Synthetic Analysis of Principal Servant Leadership
in Taiwan, ROC

Derray Chang
Retired Professor, University of Taipei, Fu Jen Catholic University

Abstract

Principal servant leadership is one of the contemporarily developing leadership
theories. There have been a lot of such research results in Taiwan in recent years. In
order to facilitate the research development of principal servant leadership, this paper
has analyzed 79 empirical researches and thus suggests the developing directions of

the researches of principal servant leadership in Taiwan, ROC.

This paper analyzes the empirical studies from five dimensions, namely research
subjects and methods, implementation conditions, effects, difficulties, and
contributing factors of principal servant leadership. Based on the analysis findings,
this paper suggests five developing directions of principal servant leadership research:
(1) Constructing a localized concept framework, (2) broadening the research scope
and subjects, (3) adopting multiple research methods, (4) varying research topics, (5)

enhancing the research of intermediary variables and moderating variables.

Keywords : localization, servant leadership, principal servant leadership
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The implications of Instructional Evaluation of
Higher Education in the United Kingdom to

Quality Assurance of Higher Education in Taiwan

Huang Shu-Juan
Ph. D. Candidates/ Educational Administration and Evaluation at University of Taipei
Executive Officer/ Ministry of Eduation

Abstract

This article used document analysis method to explore and analyze the higher
education institutions, the development of quality assurance of higher educational in
the United Kingdom. Besides, this article also explored the development and content
of Quality Assurance Agency for Higher Education in the United Kingdom. Based on
these findings, some suggestions are provided as following: First, quality assurance of
higher education should relate to the purpose of excellent teaching and learning
outcome. Second, we should use methods in line with local circumstances of external
evaluation system, and to improve the quality assurance of higher education
institutions. Third, we should integrate internal evaluation with external evaluation
system effectively for the purpose of quality assurance. As a result, these suggestions

are provided for school leaders and policy making.

Keywords : higher education, Instructional Evaluation, Quality Assurance Agency for

Higher Education, quality assurance
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FRAINANTER] » SR AT REIR RS » SAE 1997 FRE A 2 STk
KM% > BALSFHE W E R - &R TR E (REE i R R R Sl
o' FRZ TAE (FZ2REYE - 2006 ¢ SELL - £4H > 2008) ©

B KERSTHE ] 4y By KR ER wEBNZE B (Universities Funding Council,
UFC) BB REEE © AIE GRS FTEHEFSE (RAE) & 5 BEH (R AT
FEEVE LA - NS AR  JIER - RO AR AT Bl SR

(Academic Review ) (FBIA{G » 2007) - FAK | Sl SHEAE A fraadlE (%
PR T EEES T a0 T ERE 5 &5 T NEEEE L A T Ak
BT ) R AR T U 2 HAEY (BRI - £HE 0 2008) o (RS
FHE B RSS2 S T2 0] 4y R VUEEENSEL - 2R BHAT © (FH5E
TR E - BEJCAE - THERE - SR3E0E - TREHE 0 2007)

(—) 1960-1980 F—EREM AL BT (CNAA) BZ TR Z FFE
HRF

HEIZ 2T ERZ L EE (CNAA) ZpL > HHIER BB E S HFEH
ZIEERAE > BRI 2 ST b TR NS - (RS FLEE R

o}
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s e ) SR o SBUF A A 0 B EREITRE RS FE R b
(Colleges of Advanced Technology, CATs) » N EE &R 14K B 5 Ml & g7 Bl
ZEE (CNAA) EFMEN SOUR 2 2 TR e K BEH ISt » doLE
BUN B - It - BEIREMTERRZBIZE S (CNAA) Z5:E " SHH, &
FHEHG RNV R (IR TR B & T i I ZiRRE (155
2000) - HEA1 » IR T &8 HZ B & (CNAA) I IERFERTHE ( Course Review )
TR~ 7T R - BREERKE N RELEMIIZAE (University
Grants Committee, UGC ) (=17TAL » 2006 ; Z=RESS > 2006 ) -

(Z) 1980-1992 = — KEKEZRE ( Committee of Vice-Chancellors and
Principals, CVCP ) 7 55 HEHH

£ 1980 AL HARR - TEREBRRZ EE (CVCP) Hi Peter Reynolds Z#%
FRIT KB R B/ ML & KA N5 5 Z B (External Examiners ) 7 %
58 o H HMNIEN R & REVGENR M 2 824 - FHR S REBEERIEERE 2 HP
DU BZEER MR -  KREREZEGHZ/ NI HmESE 1986 FH
R 0 BIEYH—E e A 2 F5FF (A Set Notes of Guidance on Academic
Standards in Universities ) < %[t » KEMHLRZE B & IRFIGZOR & KRS R
iR EA S 2 EIEER - #ETEREET - 2800 ARKEREZES

(CVCP) AR/ D2 BESTRE ST » DUBHES RERE it A i TRt 2 457
MEHRCRORAERZEE CRITAD » 2006 5 Z2RELS » 2006 ;5 #5552 0 2006) -

(5) 1992-1997 E—HSHEHETFHREAG (HEQC) 2 FHERI

£ 1992 7 (BEBEHSHHE L) miHlg - LEEREERE T8
g4 (binary system ) 1% - S EHEFIHINE " B8 BT W5 | BT EIVER -
HESHEHEHE 25 202578 (teaching assessment ) BT 5251 & |(research
assessment ) 7 BHAETTHYEERET EHH] (155 - 2013) - 5 2 - HUUE o E X
fir ( Academic Audit Unit, AAU) BAEZZEMTEIIZHIZ: 2 & (CNAA) » 0
T E RS FEZLF > KILEEANHEZ SEHE mEi#ZEY (Higher
Education Quality Council, HEQC ) » DA4ERF B fREE 2 1] » AEHE L EHE
EEREC (BREEE ~ &4 » 2005) - fEE SR EmEN#ZAE (HEQC)
o REE R RS E Z & F R E R R EHER R EBENREER
S HEE Z B w % LA ~ B Rl B B iR LAF - HT S E = AL 5 Ry
B2y B A ELHFY (Division of Credit and Access, DCA ) » BIHUEIZZ T &R 12
BZ B (CNAA) > s ; SHEEHFT (Division of Quality Audit, DQA) »
BIHL i 35 1% B AL (AAU) 2 F (Bl S E 2 FH 0T ( Division of Quality
Enhancement, DQE) 2 ftt ( FARME » 1997) - MIESEHE WEHEES

£ 24 FH
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(HEQC) sF#at » Z I T B2e AT ig s RS AR H H A s o
AR EFEE M ARG/ (QAA) ZES (FRIFRE - BEE - 2000) -

(T9) 1997 F- 25— FHEWARSER (QAA) ZaFERHH

BN EFANE M EN#Z RS (HEQC) ReefhaFHE ZHERE - 1
WiE#EESERELERSR (QAA) ZREBERE » DEIVTA & F R85
' n A anE R A CGRTTAR » 2006) » £ 1997 2.2 (Dearing #ei3 )
ettt - EFHENENELZ Y (HEQC) ZIJREMLL 1997 FROLZ EFH
BarEirER (QAA) HIfL AERESEMRAaESFREEFR LI IE
A S LB BN EL AL E PREGIIRE - A RE R BE HHE Za B A AT #par
SELEWERER (QAA) (BR{HHE ~ FHHi4 > 2005) - 2002 £ 2003 FfH =%
HEMERER (QAA) FHEZHIX (Instructional Audit) FIEERIEIZATRE fy
RENE G E fReETE P TN X 2 52 - 1M 2005 FERIDUREEZ BT (B
I 0 2010) - 28I - SEFEAERERER (QAA) FTETZaEIRaE TIE - K
TR A H A R - A0 FESAS B B MBS - SERE B IRER

(QAA) EFMHAAMEELE B Z 2R EH BN E - TSR
RAFEG 2 SFREREAERE TR e B E (5 0 2009) -

A SFEREWEREE (QAA) HHEMEETE - A B RS KR
Abe AR R AR T H S SRS R SR e 2 O T - SR R LD
BfE 2011 FHHE N LASFRE WREEI AR i - T EHAEEY
2 J7EE 2011 SRR - 2 2012 SEFALE SOEFTIEIE - H AT MR 2 70k
CBUEE 2 EEEZ AR E - HREAERZ (examine) S REHSEFEHE
W G ER AR ik S s TR e G ie i — (8 B E K
ZEBMERE - ER R 2 B 2 B AR e g e E R R S
e 2T MREVAERFERIRERAL - & b > TS FERE NS E REHIE - 7
1960 45 LA zfe 2 FRIU(E A [R5 B8 e s R e s R 1

B BFRERERES (QAA) ZHETE SR

PN smim S aE B iragm (QAA) 1Y HAVEAHRY « FEAEHS - i 7=
FERE M LRI T THRTE ¢

1

(—) BFEAERERGER (QAA) Z HAVEIHRYL

SEHEWEREE (QAA) FILA 1997 4F » R— BT - BIEFEAR
EEREZ SEFHE AR TR (F0EG 0 2007) - SEFHELERES

g 0S5 H
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(QAA) ZIRe HEMATEFHE WH#Z R Y (HEQC) HMEHEAFERGY
shze 59 (HEFC) > SEH e EAFMERAN — 2 & E RERs
HE AR EBHESR b ME (T3 - SRITE A > 2007 5 fHREE ~ &
W, > 2004) o HpT HAVIER @RI E = T E0E Pl 7 2 AR B A E - DU
PRICERRELER A 2 5§ ARSI EL S EER - RIS AR A - J R
EMCBUATRA HE AL BUORAVERE | IR S SRR A E B W e
B an'E PG AR BB (E TR DU (e e s Pt o' 2 B I >
HERT BLEN HE R BPR E 2 SRR S IR (I - SRETEE A - 2007) -

EEAEwERER (QAA) 1Y EZHHAVENEELZMTACY - WEIRIEES
LY HmE IR WBlE TR EHME BT EEEEEA1F - L
12 B B A W5 R T (The Quality Assurance Agency for Higher Education,
2020) - fEEEEREwERS R (QAA) FHEIHH Z#AY » 1£ 2012 FHEHEET
O RE Y - SEREWERSERE (QAA) TETLIE R R AL B e AR Al
Ryt LR ET S AR R TURAZ L HEY » 2280 B0 T (R SRS E A
2007) :

L $ETEanE 2B~ BRI SR T 2 S -

2. WEOREEA - B ESHM NI &S FZE AT L 2 S E K T 2 &g
HAHE - BRI EEEENSE 2R - e A REE BASERUS R
i~ MIEERAERIEN -

3. EEFEHERERTEA S E AR - EE B R PR T
BILUORDUE -

4. WECRAFEE AN SFHERENESHELT -

EEFAEWERGER (QAA) ZHHpTH - HEAEAMWE » H 14 i1k
SR Rl RmFREREEE N (4 AREEERRR) ~ 4 AEFLE X
Z8E (HEFC) ZRPIK 6 ZokH LREF B EREBER (538 » il
PRAGEE > 2010) » (RFEAHARSHRNH - oAl Ryan Btz NaH ~ S B (e s/ Nl
AP TN > TTEGEPT ~ R8RS S A E M EREER (QAA) -

Gt SEFEHEMERER (QAA) ZRL A REREH & F RS
2 EERE R G R I 2 O S 1,507 B > <A
J\BZ S8 B PR TEEE0 o7 > DUIMECR e SR B RE IR m S e e - (£
BT REEAE - BT EREE - DR A LUEY) T
WITHR TR ZJEERET] - LA A sFRENERSER (QAA) FHEMH
HESFAEWE AR (ZREH > 2006) -

£ 206 H
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(&) BFEAERERER (QAA) EEITH

TR TT i 2 R AT i 2 B AR B B2 SR AR i 8 R BT % T 2 AR 4R
(quality of program and standards of awards ) » DI f =2 S kS 2 FEAF T (&
PRRE ~ BT > 2006) o HARAGEESEISIERG R NE LB (RS 24 » B8
JREEFT (discipline ) JEGARIERZENE o 24505 F 2 E on'E fras fa 2 TSR TR HiE] -
SEHAZOT © (B5% > 2009 5 #RRRE ~ R - 2006)

1. BT & H R A Y B i PRES S AR 2 A
WEEFAFNERER (QAA) HIF]ZEHFHE 2 i E BEERE Y

BRIl (the code of practice for the assurance of academic quality and standards in
higher education) » DI =SB 2 HIE RO RTGaz Al - HERERE
BNE S (ReEHIIE S 4G R 2 Bi% o W H % = F A A N eS8 E m
Hirigm (QAA) FrAfiz S IR -

2. MRS FEE ST R AN Z LN - SRR B SRl

HEHERERER (QAA) AEBKESHEMHAT A 2 AR
U R T R TR Y BN ER - SRS HAM 2 HE
SR B2 R L B (oSS SR S AT - LS5 88 L ERE
BRI -

3. FxEFERE IR SR EEMTER

T A T e & S L T R M B T BT i » ST 2 1
% (RBMBEPIEREHE (discipline audit trails) > 7738 » fEEREIENG » B
3 TR T RN -

4. BILESFHE AL

R — BV BRI - SRS - B e 2 2L [El R e
TLAIEIERF 2 Bl LA - 15 Ehanil Ry 22 ln AL 5% (academic infrastructure ) < £
SR ERAE SRR - BB SRRt EE DR S F R EE M
i'E SRR RS 2 AR AL > DUSE M = B S e 2 Bl Rt

(Z) EFEHE AR 2 7 SR

EEAEMERER (QAA) ZeHETT - (A FEISER T [F A SHE
il o PR E SRR - TR HE SR R A KA RS i E B R
6 S TRV - HEPE S H MRt E 2ok - BB RaTE ~ B4
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ELETEM « B TTR R OTE (558 - B - BRIGTE - 2010) <

MEERELERER (QAA) (TR~ P2 T B EFEER - 55t -
DURFIEfIFR R =P8 ES » 220 BRSO T ¢ (RITADR > 2006 5 S2RESE 2006 ;
ERoMRE ~ B > 2006 )

1. R

MRS G B R IESEHR RS AT 2 10 {E ARG ETREE TE > 54
FREWERSER (QAA) YEMNEM FHeEFHEHERE 2 &R » DEKH
HEEELE 6 FNEZ R i 2 Hts SR TR iR itaaa T/ NH 2 Bl 4 £
A (assistant director) » HZX > MEfTHAK Gk - DIRERT#EE < fiE - Ml g T
FPER BN 2 BT B H WA R H ARG N - LS E mE TR
safm (QAA) Hart il S AR BT i Rl - SR EH 6 A4HEAVEY
HNHAETTERENEE (visit) » HFEARBRIMNIEZALERS 1 A 53 Ak
&R (senior UK-based academic reviewers ) » 1 A B3 &

(coordinating reviewer ) (#5% » 2013) - £¢f% » MRIBEVHEEH 2 750K » ZORZET
= HFHE WS AT > PSR 2 B FEV i S ( self-evaluation
documents; SEDs ) °

BESh - RS A S R AR 20 U BRI Z A E (R
SCPREEE Z T ~ ISR A 2 SRR R R E R R R R 2 B
o [l BRAERR T GG 2 IR G RN AR TR AE X — (0 F
i o

2. ShtPEEL

PR B B AT (The briefing visit) MR (audit visit) i {E
A ER - R AR N R e R CUNE Z s s it Eaf e — 2 e
HAERINZ FE -~ e RS AT R R Z IR - TR Z AT ~ DU TR/
SHR B 2 5% - il AR < 5 BERILEST 3 RZEEEHR - ke
PR EH 2 Bk L IEE R 52T - WA FENIREEI S PR
ate o MAERE RN ED T - B —fh 5 K B — 2B > HFAGS
B EERFT > WA TR EARIEO R SR -

3. HlEr ARt S

PSR E RRTR H R > Hes T PRl SR A B T 2 5 SR e
Er2ih > HEFAEMBP RS E HAT - RREHZ #2EE > DK
BT 2 2 S E S ERRE - SRS A R AR B SRR A 2R
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il R 28 H b & ER LA IR T % (accuracy ) ~ B &% (lintegrity ) ~ 58 E %
(completeness ) fz3HEM: (frankness) > HI45T " {SF8 | (reliance) 2 HIET » i
PR AT - ik PR/ NMEVERR R S > S ANA T EE iR
SR EEHE R H B TR T~ ST NA BT RE E CR S R
5~ FFERPRGIZAT » DU BRI R B AR - T aTsds 2 I HAAE - Al
FHETRIEEER - SR EmERER (QAA) NI EI&EmAE - MR
6] 2 Fragie e 7=t -

MEZ > BEHEWERER (QAA) fEHET (judgements) HYET 5T R =

K FEE R (effective) ~ BRZTAFR (have limited effectivenesss ) DL K SRR

(not effective ) » FETAE 1% » FRIFHZOSRKARE MG/ NEAVE REEHEHEE

s o fEi% © QAA Gt EMEE RN E B MRS - BEER RS

(Outcome Report ) ~ Fffr#its ( Technical Report) ~ IBHE=ZH S (Follow-up

Report) Jz F %2 (Thematic Report) - [fi=E R E mERER (QAA) ¥
DU S E 2R 2 NS E R AN A B AR (1552 0 2013)

&i b RSV I L S F A e 2 B BT AR > e F e wE fReE
G (QAA) MHECEFE/ NEE R R 1 H B BEFERS R - T P e R IEHE
Bz i e T3 0 RIS i ~ S~ FIEETR s 2 SRR EL - iR
AR RH L ER ER AR RS - RIS IH S FHRE RIS - Wi
ARG > I EHFEAEWEERCCEE 2 (60 ~ BEE > 2006) -

() EFAE R S E R

S S E R B traa S 2 70 B AR [B] '8 ras il S I HH L 2
BEGHA TSR ENE WS SFREREL S AR S HFEE mE
TRag » LA B R B B REE IS 2 S B S8 F Re el IR E L > ool
MR ¢ (EEBLE > 2006 ; EREFREE - BESE > 2006)

. SHEGENA HEs it = 5%

HigME 2RI 1992 27 (EREFRELER) BEAH > SHZ8HNE
ENEZEREEFAFREAEA =M > #RtesFRELERES (QAA)
HEITRHE - EERHEHEE A =R

2. SV EEhEA AL S S AR

TR SR Z B RFF O RIE R A B SR B AT - A B i o OFecHU > 40
SR > BB NIESR S R 11 - NI - SEE FHE 2R
FEERAH SRR HA [FR T 38 e ] TR AL S s TR T A B A Rl P

£ 29 H
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JEE) > BEHEGEN B IEEAETUE - XE WSS ERE R E R

7%
IS

3. PRIrE—HEHE - BT EE R ERE

LR RPE B SR Z EE H2  RE H S FAE WS AT -
£ 1992 FURIPTEHH 2 SFHER & > (E2ITRMEb R ESF/ A
[FEIHEFE 280 - B 1997 Fhitn - LR S T SNl Tt - 1Rk E e
HAE REEFEZEMHEENLSE S > RESFHENEHRGER (QAA) HE
e > SRS E 2 #% L0 - DURRAESMERFE e 2 H1E -

4. FECRARSANERaEREFINY B M - SRR A e B HIH

£ 2002-2003 £ 2 SHFAE W ERER (QAA) PRITHYE I ERFEAIEE
PRI T Z B Z A AHHEHEamE 2 - BRI AR EEFLH
EonE S MR RS S A B OReE 2 2PN R - liEsh - T
BTN B E S T R o (EIRERR T IRA R B EREMLZAN > (REFR
TR B E 2 > WWREEEIMERFE IR > DIMECR AR A RGEE -

5. IESREE > fEASREMER S

REHEMERER (QAA) R(EEIER FEH 2 SR - ffhE]
TE = FHE BRI BRI R A (RES Z B AR A AR - HHAYER
ST R S - R URRAT > B RSO E - MRS mEAE
FEEETIRAE Z [ -

6. BB GBS b 2SN EHIE - FHEILZIMNIEEANR

PRI (TR MERHEHIE - MEREST AR A E B B8 RIRH 2 s B N LAE
% o [EINF R i B 2B R 2 2 - eI A - s /N A
RN R Al 5 FE RIS E 2 EENZR (Hannan & Silver, 2006) ©

{h ~ &5

KPS ERE R - S FE R R s > T LIRS
HIAIR

—  HEEFEREIBIRE AL A IS - AR R EH LTS

REEEREHRERREES > TE R - SRR - rRE - &%
PO TR S BABUR S > 46T JLBE A b BUPRER A A [RIHBE FEERE A -
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= SRR SRS SR S TR S B R B B
ety B4R S S (R

BRI S FE0E AR R T FE R o i T AR — R
AlREFEMESBAERHFESR (AN~ =i - 2019) - hgt/Eied A HEIS
EHrEfIEZR B8 (CNAA) ~ RENKRZ AT (CVCP) EEFHHwWEN#
ZEE (HEQC) F > MEEIK(LRENEENFE - HlEFLE s HE e
g5 hilm BARG HEGRNIMNIGE RS FAE MEREE (QAA)-

= KEEFHEMERGER (QAA) HHBENE MEEFEZE A
PeRT I <~ i de s e

FEEEERE SERER (QAA) 4 2005 1% » CUFIHEIS IS EH G
FEER g H BT E BRI SR T2 P e FA e BRI B
2 VTR E AR - ZIRBIRIEE L - DIER] B B IRas i
FEERE R AT o Ryl a8 e 5 e 1 H R AERY A B PREEHIE - 2011 AR AR DA
TR R R A E PR TR -

0~ RS FAENE RS (QAA) BEEFSERNEEHE
[ {EAS IR R 2 A D KA G BV = PN U INENE N 42

2005 HF1% o ERFSTEEHLIE X R T DAAR AR OR Ry B e Y B R SR EE

( enhancement-led institutional review ) » [f] 1% & B8 2T fth & & 3235 DA RE S5 By

T - BE R IE R R S AR S E R E TR » TN DRSS Iy 1T 5 S1A%

TR I RITE 2011 FRALG I CARRE ST IR A SRR - 1 B H s
SRR T ZUAE 2011 SR E 1% » 1t 2012 B4R SGETTIEIE (5% » 2013) -

SIS RIS R IR T A2 R PR - Biloin'E ~ U - RERRAR
ZURZOHE 25 - B EE IR E FEEE (thematic element) AYRRTH
BIL0AE 2012 22 2013 BRAFHYSLAE B S L2 R R - 172 5 S 205 oo/E B S Quality
in Higher Education Group) JTEH - 0 " #4148 Es | (the first year student
experience ) 7 " E2A4: S B NVE (725 R XSGERYIET | (student involvement in quality
assurance and enhancement ) T-RE (#5525 > 2013) » TE(RIERESEIERE R I B Y2
[ DUERGTHE Pres iR -

&f b SPGB RS HIE e N B S A~ RS H Tt
B EEHERIE R - BRS8NI S Hmir2% -

£ 231 H
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B ~ BEESFEE B RE BN

RS R T S MR BT > B SRR - 5T ES
IS EOR - HHNE BEEESFHEEESERE 2w E R - MEES
FHEHE > R T > B 2012 FEEHS > GREINTEE K B HEE T
il > HATE 60 Fr—f KRR R BHSR SR e B B 3 aE ] 2 &R (R
2016) > FRTTHFE LA SN S N BRI B 2 P - SRS s Y
BRI R MoE - BN IREIEA AR 2 - A s FRE TR =S
FHEMERE R

— - EEHE A R R AR R B F

HEEFHERE AL - 2014 F5f - SFAEHRERESE 159 Fr &5
TR A T H AR HFR S - RISV R AR RS 1L - B DA A
ZPTEERE Z IR AR  SRAEARE] - DU EIR IR0t > DI H &Pl
AR EMAAIERL (FRERRE - EEE » 2006) - EEEHiT /AR R Z HAY - Al
WAECRER i Ry B PRS2 I - LLnTiE@HEEZZ iR > MR A 22 i
B HGOET  BhZ B AL - i 2 IR R AR (A B
R HIEREZ85T) > AL SRR IRI— BC BEA KR MR T EER AR R R RE
JIK%E > EEMEE B S EFPRAEZ TS — - Al g R~ SBAEMZEE - L
& e E RIS BRI TR WA B BB 2R E (ZEE
2006) -

+ e DNt ) B S M B L DA ST e 3 s R L PRaE ey

Er:

R RS e ERE mEREE (QAA) &R - (HEZEER
a8 2 AL - BIE SRR RN s B (REET R i B B S HF A ENEZBE - 1
BN Z mEREHE T LRSS EREREE TS TS G E R
SNEET < R H Y - MERE R LEFER VIR » BIATS FHE B fRaE/E (QAA)
HIE R EAC e 2 R i IS T - /2 UG S AR B Bl e S H AR Al 2 2
PSR EE MR LA B HEGET - 5551 > SNl E T R e iy I St R B Y B P E
FIREFEAE RAVHET N ES BithlE 2 2 - Z 2L st NIRRT R N 2 &
FHEH T&T%Z?*F%&jﬁ%@i_ FNER > MR ERHE > b ZSMERHES BA
EEE
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= EEREE MR B A B e P R DU S TRES H Y

REHBIIANZANEEREHE - &FAFRERER (QAA) ZEILH
AYRIE A S MBS MR R 2 (R R B2 B 2 e B TRESTHITE > 8 B s I
BALTER - LELRMED - RIEREUAES B Bt - 1A A B2 B ToMREHE - £
[EIE RS R s iR R Bl (7 > A BNINEHE 2 2 TR e - AR B IREEHIE 2K
N > REREEERINDZER] > SEM R B PR T] > IEFIEHE
WEHIRSZ HEY - SN2 AT BREL (B A B E S ~ R s B4
st DA RGE ATl o b R AT A R A B R 2R - AR LA PR B e
U > BRI E RO TS HEENGEE AT RS ER (52 > 2006 ) -

IRIBREE S R KPR TEER « B2 - RS - W RO T
R SUCEEIE TRV ST A REEY - HEE B
BRI S TG T B T R B S T - E A
B WAEHER  (FRBREEREY 2% SRS - SR
AU FIBRTES A 2. CREES - 2015) « BV A S A TP
EIRTHE - SOE NI I KEEANRTE - 2005 67 - SRUHAE TR
2SS EATE « BRI SO E R 153 KSR R
Rl PYNCE A e S Rt P T e eI
LA (FEH - 2015) - flt - REASTEHIET 2SS SHEE
RER (QAA) ISR (75 » FIHHE SR T O TR, 2
Fit BB SR - TORLAP T H I R (Rt
ARSI R HIE 2 vk (B2 > 2006 42 11 F) -

& b BEEEE DT AR KB b TR FERETT S FRE
RO B RE - RS 2B EAESE EIRHRFER 2018 FR5E
k0 2019 FERFRGEIRETTENETESN -t ER @ B A & e T S AE R
7 - MIRTEEF WEEHEECE A 2018 £ 2022 £ E#%EHETE (higher
education sprout project) > 3Bl = FEHEEME = HIET S FAE mER L T
& STt O E S ERE LGB - K S ERE R R
o th i & A NS FEEE R T O G YR aHEE P b R e Y
EURERY SR TTIA - [T S R A BUR S I ME PR R B 2 5 £ e
P PRI IE 2 I AR R Y R 580> FEDLSE I B PR S PRag bl i CRIBE
AVBEREERE » DI s B SV A5 - W BRI FH 2 A -

SR

W TRANE - B MR - RISA ORI (2007) - EEEIRH
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BREER RS - BIIBEEEE > 1-248 -
W EREE (1997) - KREBSVE - =40« 7pd -

B RITAD (2006) - REBSIREFFE— DR S FHEFERD CRERRZAE
LEwS) o BUNIAHEAE: > HTTH

B SUFU ESH (2008) - fEE AR E FanE freE - PSR T > 16 9-12

W R (2015 ) PR EEGFHEHIRE OE 7 A 2 35 - ePER s A T 530 14-17

B EIGES - SLES (2006 ) o LEHE S S FEHE BERMESE = E T o P
BT > 7 42-51 -

W RREDC  EEY (2019) - REIGFAEWEIRGHE S8 - FREEAH
78 » 39-42 -

B ZRENE (2006 ) - JuigRd BLERE B = F 20 Tl B IREEHI R sg AT © DA
QAA Ttk Rl - ELEEES » 61 > 103-137 -

B HKEE (2015) KE7E » HUH http://edu.law.moe.gov.tw/LawContent.aspx?id=
FL008606

B FEEE T (2014) - REESEEELEREEREREM] > 624 -

B EEE(G (2007) - BERHEIS | RIREMER - 210 TR -

B [IE (2010) - HEEFEEREFR RS ZHTE CRUEAREE 15w
X)) e BIIBUERE: - 2L -

B[R - T (2005) - Bt mEFEEBORRITHE - 210 - &F#HE -

B RS (2016) - mERFWERSEH AR EER - FEEAT > 59

W5~ RS BRIAER (2010) - EHEKE - 2100 - &FHE -

W R (1998) - REEHGATERIER TR - i
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Where Could the New Doctorate Holders
Find the Jobs?
The Study on the Supply and Demand Market of

Teaching Job Vacancy in the Education Field, Taiwan
Lin, Yi-Chun
Taichung Yu-Ying Junior High School/ Teacher
National Taiwan Normal University/ Dr.
Lin, Ren-Jie
National Taiwan University of Sport/ Center for Teacher Education/ Associate Professor & Director

Abstract

A large number of news has exposed the issue of doctoral unemployment.
International economic organizations have also raised warnings about youth
unemployment. Under the background of the cultivation, retaining and international
recruitment of doctoral talents, this study focus on the new doctorate holders in the
education field. The new doctorate holders are relatively disadvantaged in the
domestic labor market while they are applying for the teaching jobs at the higher
education level. This study aims to understand the real situation of the supply and
demand of human resources in the labor market. Therefore, this study uses the data
obtained from NPHRST and the statistics of the Ministry of Education to analyze the
supply and demand of the labor market. It leads to the conclusion that there is an
imbalance between supply and demand in the labor market and the gap between
supply and demand may continue to expand. Furthermore, education-job mismatch

could be observed in the labor market obviously.

Keywords : Employment, Youth Unemployment, Education-job Mismatch, Human
Capital, Doctoral Talent
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